OBLLU YCNTOBUA 3A NON3BAHE HA EJIEKTPOHEH NOPT®ENIT A1 WALLET

Hactoswmte OOWM ycnoBusi ce OTHACAT OO0 W3MNOM3BaHETO Ha MnaTeXHW YCIyru,
npegocTaBsaHn 4ype3 MobunHoto npunoxeHne A1 Wallet — npunoxeHue, no3sonsizawlo
n3gaBaHe Ha nNNaTexHW KapTW, W3BbPLUBAHE Ha NnawaHua nocpencTBoOM
aurutTanusanpaHe Ha nnatexHa kapta 4pe3d MDES (MasterCardDigitalEnablement
Service) Ha MOBUITHO YCTPOMUCTBO C onepaTtmeHa cuctema Android n iOS, oTkpmBaHe 1
BOJEHE Ha NraTeXHU CMEeTKN B fieBa Ha PU3NYECKM Nuua, KpeauTHU NpeBoan OT U KbM
TakuBa NraTeXHU CMETKN, NOAABbPXKaHE Ha BUpTyaneH noptdenn 3a kapTn 3a NOSNHOCT,
WHTEPaKTMBHO pasrnexaaHe Ha odepTn n apyrn. NogpobHO onvcaHne Ha nnaTtexHute
ycnyrun, npegnaranu ot lenHetnke” Al upes A1 Wallet, ce Hamupa no-gony B Pasgen
L INTATEXHU U CBBbP3aHW C TAX yCnyru, npegnaraHyn ot lNenHeTnkc vpes EnekTpoHeH
noptdpenn A1 Wallet”.

N3puyHo Bu yBegomsBame, Yye Hactoswmte OBLM ycrnoBus ce npunaraT KbM BCUYKU
dyHKUMoHanHoctn, kouto A1 Wallet npegoctass, BbB Bpb3Ka C npeasiaraHuTe ycnyru ot
JrlenHeTunkc” All, kato npu gobassiHe Ha HOBW ycnyru, HacToswmTe O6wm ycnosma e
ObaaT CbOTBETHO 4OMbBaHW, NO pea, NoCoYeH Mno-4ony.

Heobxoanmo e ga npoyeTtete BHUMaTenNHo Te3n O6um ycnosus 1 ga 3anasuTte konme ot
TAX 3a Bawwms apxue. MoxeTe ga uckate OT Hac o BCAKO BPEME KOMUE OT HacTosALWmMTe
O6uwm ycrnoBusi, KAKTo 1M OT MPUITOXKUMUTE Tapun 3a TakCu U TEKyLUM NUMUTU u/mnu
N3BreYeHne 3a nocnegHNTe TpaHcakuuu, n3pbplueHn ypes Bawmsa A1 Wallet.

Tean O6wm ycnoBus ypexaaT CbAbpXXaHMETO Ha goroBopa mexay Bac, B kayecTBOTO
Ha noTpebuTten Ha enekTpoHeH nopTdenn A1 Wallet, ot egHa cTpaHa 1 oT gpyra cTpaHa,
JflenHeTnkc” A[l, B Ka4eCTBOTO Ha APYXECTBO 3a €feKTPOHHM Napw, AENCTBaLlO 4pe3
cBos pernctpupaH npegcrtasuten ,A1 bonrapus” EALl, koeTo e n nuue, oTroBapsiLLo 3a
paspaboTkaTta, TEXHMYecKaTa noaapbXkka u ekcnnoartauus Ha A1 Wallet.

Te cbabpxaTt BaxkHa MHGOpMaLUs, KOATO MOXe [a 3acerHe npasaTta By n Bb3aMOXHOCTTa
Bu pa Bb3ctraHoBuTEe Bawwute cpeacrtBa, npegoctaBeHn Ha LJllenmHetuke” AL 3a
N3NbIHEHME Ha MnaTexHu ycnyrn. HactoswuTte obwm ycnoBms mmaTt 3Ha4YeHue Ha
pamkoB gorosop no cmmucbna Ha 3MYTIC.

Upes nHctanupaHeTo n aktusupaHeTo Ha A1 Wallet Ha cBoeTo MobunHo yctponcteo Bue
npuemare u ce cbrnacsisate ga cnaspate Hactosawmte O6wm ycnosus. Coernacmeto Bu
¢ HactoawuTe O6WM ycnoBus ce AaBa Mo enekTpoHeH NbT vpe3 Balwe enekTpoHHO
nasenenve. MHcrtanupaHeto m aktusmpaHeto Ha A1 Wallet Ha Baweto mobunHo
YCTPOWCTBO, MO pefa, NOCOYEH B NPUMOXKEHMETO, LWe MMa 3HAYEHNETO Ha erleKTPOHEH
nognuc no cCMuCbna Ha 3akoHa 3a EnekTPOHHUS [OOKYMEHT W  eNeKTPOHHUTE
yOOCTOBEPUTESTHM YCIyrn, KaTo npuemanikn Tesn Obwm ycnosusi, Bue ce cbrnacsaeare,
Yye NpaBHaTa cuna Ha Taka nonoxeHus Bal enekTpoHeH NoANUC € paBHOCTOMHA Ha Tasu
Ha caMopbYeH nognuc.

B Te3n O6wm ycnoBus:

,MEMHETUKC” o3HauaBa ,MeitHeTnkc" All, CbC cepanuLie 1 aapec Ha yrnpaBneHue: p.
Codusa, obwmHa CtonnyHa, panoH JloseHey’, 6yn. ,[bkenmc baydep” Ne 76A, napTtep,
BMMCAaHO B TbProBCKUSA PerncTbp, BOAeH OT AreHuus no snuceaHusaTa, ¢ EMK 131574695.



MenHeTnkc ALl e OpyXeCTBO 3a €feKTPOHHW napu, KOeTo MnpuTexaBa JiMUeH3 3a
M3BbpLUBaHE Ha [OEWHOCT KaTto [PYXeCTBO 3a €ENeKTPOHHM napw, u3gageH ot
YnpasutenHus cbBeT Ha bbnrapckata HapogHa 6aHka ¢ pewenne Ne 44 ot 11.04.2016
r. 1 € BNMcaHo B peructbpa, BoAaeH oT bbnrapckarta HapogHa 6GaHka, KOMTO MOXe Aa
6bae HaMepeH Tyk:

https://www.bnb.bg/PaymentSystem/PSPaymentOversight/PSPaymentOversightRegist
ers/index.htm. lNenHeTMKC M3BbPLUIBA OEMHOCT MO M34aBaHe W pasnpoCTpaHeHME Ha
€NeKTPOHHM Napu 1 No NpeaoCTaBsHE Ha NnaTeXxHu ycnyrm no unen 4, 7.1, 1.3, 1.4, 6.”6”,
1.5, n 7.6 o1 3MYTIC. bvnrapckaTta HapogHa 6aHKa oCbLUEeCTBsABa HaA30p Hag AeNHOCTTa
Ha lNenHeTuKC.

-A1 BBIIFTAPUA“ osHayaBa ,A1 bbnrapus“ EAL, cbCc cejanuuwe W agpec Ha
ynpasneHue: rp. Cocoms — 1309, yn. ,Kykyw“ Ne 1, BnMcaHo TbproBCKns pernctbp, BOAEH
oT AreHuus no BnuceaHusTa, ¢ EUK 131468980, koeto e: (a) peructpupaHo oOT
bbnrapcka HapogHa 6aHka kaTto npeactaBuTen Ha lNenHeTnke no YneH 19 ot 3akoHa 3a
nnaTtexHute ycnyrm w nnatexHute cuctemm u  (6) ocurypsiBa paspaboTtkaTa,
nogapmbXxkaTta u ekcnnoaTtupaHeTo Ha A1 Wallet.

,®ANDBP” o3nauasa ,PANBP* Al, cbc ceganuiLe 1 agpec Ha ynpasneHue B rp. Codus,
oyn. bkenmc bayyep 76A, et. lNapTep, BAMCAaHO B TbProBCKUS PErMMCTbLP, BOAEH OT
AreHums no BnuceaHusaTa, ¢ EMK 203617076. ®anbp e 4OCTaBYMK HA TEXHUYECKM YCITyTH
3a A1 bbnrapus, KOMTO NnognomMmara NpegocTaBsaHETO Ha NNaTeXHNM ycnyrun, 6e3 ga Bnvsa
BbB BIialeHne Ha cpeacTtBaTa, KouTo TpsbBa ga ObaaTt npexsBbprieHun, BKNHYUTESTHO
ype3 cb3gaBaHe U noaabpXaHe Ha (PpPOHT-eHO cucTemMa M MOOWMHO MNPUNOXeHue,
npefocTaBAHe M NoApPbBbXKKA Ha TepMUHANM U YCTPOWCTBA, M3MNOS3BaHM 3a NnaTexHu
YCIyru, C U3KIKOYEHWE Ha YCNyruTe 3a MHMUMMpaHe Ha nnawaHus u MHAPOPMauMOHHM
yCnyru 3a CMeTKMW.

Huve“,  Hac“ unm Haw“ o3HayaBa [lenHeTukc camocTosTenHo wuwunun [lenHeTukc,
nencteawo Yype3 A1 bonrapus, B 3aBUCUMOCT OT KOHTEKCTa.

LAl Wallet* unun ,MpunnoxeHneTo“ o3HayaBa MobunHo npunoxerHune 3a Android n iOS,
4ypes3 KoeTo MOXeTe Aa M3nonaearte ycryrute, onncaHn B Hactoswmte O6wm ycrnosus,
KoeTo Moxe pga ©Obae wusterneHo 6e3nnatHO OT  €NEKTPOHHUTE  MarasuHu
GooglePlay,AppStore n/vnn AppGallery n koeTo, korato € MHCTanMpaHo Ha MOBUNHOTO
YCTPOWCTBO, OCbLLUECTBSIBA Bpb3kaTa Ha NoTpedbuten Ha nnartexHa ycnyra n Cucremata
MenHeTunkc.

,LCucremarta lNenHetukc” nnu ,EnekrpoHHnAT noptdenn A1 Wallet” osHayaBa oH-
nanH cuctema, cb3gageHa, onepupaHa n nogabpxkaHa ot lNenHeTuke, 3a usgasaHe Ha
€NeKTPOHHN Napw, n3gaBaHe M yrnpaBfeHne Ha NnaTexHU KapTu, OTKpUBaHe n BoaeHe
Ha NraTeXHW CMEeTKU, U3BBbPLUBAHE Ha NraTeXHW onepaunn, BKINIOYNTESNHO, BHACSHEe Ha
napu B HarIMYHOCT MO NfaTeXxHa CMeTKa, U3MbJTHEHWE Ha KpeauTHU NpeBoaun, NpuemMaHe
Ha NnailiaHus, n CBbp3aHuUTE C TOBa CbOMpaHe n obMeH Ha OaHHWU, KOSTO € OOCTbMNHA
npes mobunHo npunoxeHne (A1 Wallet). NenHeTUKC Ma NbIIHW U U3KNKOYUTENHU NpaBa
Ha MHTeNeKTyanHa co6CTBEHOCT BbpXY Usnarta cuctema.

,[111aTeXHN U CBbP3aHU C TAX yCryru, npeanaraHu ot lNNenHeTUKC Ype3 eNneKTPoOHeH
noptdenn A1 Wallet”“” osHauaBa:

e unaeHTudukaums (KYC) n peructpaums Ha omsmyeckm nuua, Kato KImeHTu;



e HOTUMMKALMS HA KITMEHTW, BKIOYUTESNTHO aBTOMATUYHMU HOTUUKALNK;

e M3[aBaHe Ha eNeKTPOHHWN Napwu, BOAEHEe Ha CMETKU 3a eNeKTPOHHU Napu B fieBa C
nugnemnayaneH IBAN 3a n3BbpLUBaHe Ha BXOOALWN U U3XOASALLM pa3nnallaHnis B
BGN n EUR oT cmeTkM 3a eneKTpOHHW napu, pasnpocTpaHeHue n obpaTHOo
N3KyrnyBaHe Ha enekTpOHHM napwu — ycry2ama e 0ocmbliHa caMo 3a hu3u4ecku
nuya, peaucmpuparHu e A1 Wallet 0o 17.03.2020 e., 8Krio4umerHo;

e M3[aBaHe Ha hn3n4ecka nraTexHa KapTa Cc MHTerpasniHa cxema — 4Yun € floroTo Ha
MasterCard (c nskntoyeHne Ha nogapbyHu NpeannaTeHn KapTn) U Bb3MOXHOCT 3a
ynpaeneHmeTo n 4pes npunoxerHneto A1 Wallet: 6nokmpaHe/pasbnoknpaHe Ha
Kaptata, obsaBsBaHe Ha kapTaTa 3a u3rybeHa, OTKpagHaTta, NpUCBOEHa unu
ynotpebeHa 6e3 paspeLueHue.

e M3gaBaHe Ha BupTyanHa nnatexHa MasterCard kapTa M BB3MOXHOCT 3a
ynpaeneHmeTo n 4pes npunoxerHneto A1 Wallet: 6nokupaHe/pasbnoknpaHe Ha
KapTaTa, Noka3BaHe Ha JeTalnnuTe Ha kapTaTa /TOKeHU3aums Ha nnaTexHa KapTa;

e Bb3MOXHOCT 3a yHULLOXaBaHe Ha n3gageHa BupTtyanHa kapTa;

e U3BbpPLUBAHE Ha NnaljaHuda, NOCPeacTBOM AuUruTanuanpaHe Ha nnatexHa kapTta
ype3 Mastercard MDES (MasterCardDigitalEnablement Service) Ha Mo6unHo
KpanHO YCTPOMCTBO C onepaTusHa cuctema Android n upes Apple Pay Ha mobunHo
KpanHO YCTPOWCTBO C onepaTtueHa cuctema iOS;

e OTKpMBaHe W ynpasneHuwe Ha nnatexHu cmetkn B BGN, pasnuyHm oT nnaTtexHu
CMETKM 3a eNneKTpoHHM Napu, ¢ niamemayaneH IBAN, 3a nssbpLuBaHe Ha BXo4ALWM
n naxogawm pasnnawanua B8 BGN n EUR - ycnyeama e docmbrnHa camo 3a
gusuyecku nuya, peaucmpupaHu 8 A1 Wallet crnied 17.03.2020 a.;

e Hes3abasHu P2P nnawaHus;

e BXOAALM KpeauUTHM NpeBoan KbM NnaTtexHa cmeTtka ¢ IBAN;

e UN3XOAALLM KPEOUTHN NPEBOAM KbM MMaTeXHW CMETKM B fieBa UNN eBpO, BOOEHM
OT JOCTaBYMK Ha NnaTexHu ycnyrn B Penybnuka bvnrapus unu B gpyra gbpxasa
yrieHKa Ha EBponenckuns cotos,

e 3apexaaHe Ha CpeAcTBa CbC CBbp3aHa KapTa;

e npouecBaHe Ha TpaHCaKUMK B pasfivyHn BanyTu;

e BHACsiIHE Ha Napw B HANWYHOCT MO MNaTeXHa cMmeTka 4ype3 CneumaneH Kacos
TepMuHan

e Apyru ycnyru (npedcmou ebeex0aHe Ha Opyau niamexXHu ycryau, rnpednazaHu
upe3z A1 Wallet, 3a koumo we 6b0eme HadnexxHo UHGopMUPaHU U KOumo we
6B0am onucaHu Ype3 donbriHeHUe KbM Hacmosiwume Obwu ycrosus).

.Hennartexuun ycnyru, npeanaraHu ypes ,, A1 Wallet” osHavyaBa:

e Bb3MOXHOCT 3a BKMOYBAHE Ha NOANHN KapTu ¢ 6apkoa OT pasnnyHu SOCTaBYNLM
Ha Nasapa — BUpTyareH nopTenn 3a kapTu 3a NOASTHOCT;

e BU3yanuaMpaHe Ha TbproBckn Opowypu/npennoxeHnss — WUHTEPAKTUBHO
pasrnexgaHe Ha oepTu;

e [OudepeHuMpaHe Ha LIEHOBM YCNOBWUA 3a KIIMEHTW, KOUTO ca aboHatm Ha A1l
Bbnrapus B cpaBHEHME C BCUYKN OCTaHANWU KITMEHTMU;

e aBTOMaATUYHW HOTUUKALWMY;

e aHanu3 Ha pasxoaure;



e Bb3MOXHOCT 3a MU3npaLlaHe Ha NoKaHu 3a perncTpaums B npunoxenuneto (referral
program);

e npocnegsaBaHe Ha cbouTUA Ype3 Mixpanel,

e npocrnegsaBaHe Ha ctabunHocTtTa ypes Crashlytics;

e 00cCnyXBaHe Ha KNMEeHTU B NPpUNoXeHneTo vpes Intercom;

e TEXHMYECKa Bb3MOXHOCT 3a MOOMAHM nnawaHua ¢ Apple Pay wu
anrntanmsanpaHeTo Ha kapTuTe usgasaHun ot A1 Wallet B Apple Wallet;

e Bb3MOXHOCT 3a 3aKynBaHe 1 akTuBMpaHe Ha ENekTpoHHW BUHETKY;

e Bb3MOXHOCT 3a 3annawiaHe Ha CMEeTKM 3a KOMyHanHo-OMTOBWM ycnyrn W
3aQbIKEHUs KbM ObpXXaBHa U 0BLLMHCKa aAMUHUCTpaLUS.

,ENNIEKTPOHHN napu“ 03Ha4YaBa HOMWHarHaTa CTOMHOCT Ha npegoctaBeHuTe OT Bac
napu4yHn CpeacTBa, KOUTO Ce CbXpaHsaBaT B eNIEKTPOHHA hopma, BKIIOYUTENHO MarHUTHa
dopma B MHGOpMaunoHHaTa cuctema Ha lNenHeTuke. EnekTpoHHUTE napu ce uagasart
ypes BNMcBaHe Mo cmeTkata Bu B [NenHETUKC Ha TexHua nputexartesn, TaxHarta cyma,
AaTtaTa Ha u3gaBaHe v OpYrv JaHHW B PeErncTbpa 3a enekTpoHHU napu, CbXpaHsiBaH B
nHdopmMauunoHHaTa cuctema lNenHeTnke. saganeHnte enekTpoHHU napu moraT fa ce
n3nonssarT 3a nnaTtexHu onepaunn Ypes lNenHeTnKe Kapta nnu Ypes Bawara lNenHeTukc
CMeTKa [O TeXHUs NMMWUT 3a Cpoka Ha BanuaHocT Ha KapTtata u morat ga 6baar
3apexgaHu unuv npesapexgaHu, unu nskyneHn obpatHo ot Bac.

,J1eMHeTUKCc cmeTKa"“ o3Ha4yaBa nnartexHa cmeTka, BoaeHa ot [NenHeTukc Ha Balle nwve,
KOATO MOXe Ja M3non3BaTte 3a U3Mb/IHEHMETO Ha NMaTeXHW onepaunn u:

- KOATO MOX€e Oa € CBbp3aHa C Bawara nnartexHa KapTa,

- MO KOATO Ce U3BBLPLUBA 3apexaaHe Ha CyMn B CbOTBeTCTBUE € pasaen |l oT HacToswuTe
O6Lwwwm YcnoBus 1 OT KOATO Ce M3BbPLLBAT NNaTeXxHu onepauum B CbOTBETCTBME C pasaen
Il oT HacToAWwmMTEe Ob6WKM YcnoBus;

3a knmeHTn - umsnyeckn nuua, pernctpupadHn B A1 Wallet go 17.03.2020 r.
/BknounTenHo/ lNenHeTUKC cMeTkaTa € CMeTKa 3a €eneKTPOHHW napu, no KoATo ce
CbXpaHsBaT N OTYMTAT €NEKTPOHHM napw;

3a knneHTun - dmsndeckn nuua, permctpupanm B A1 Wallet cneg 17.03.2020 r. NenHeTnke
CMeTKaTa e nnaTexHa CMeTKa, pasfiMyHa OT CMeTKa 3a E€fIEKTPOHHM napu, rno KosTo ce
oTyMTaT Napu No CMeTKa;

,[lnarexHa onepauyus“ o3Ha4yaBa gencTBue, NPeanpmueTo OT KNMEeHT Ha NeiHeTnkc unm
Ha Apyr AOCTaBYMK Ha MnaTeXHu ycnyru, No BHacsHe, NPexBbprsiHe UNN TerneHe Ha
cpeacTBa OT/KbM MNfaTexHa CMeTKa MK 4pes3 nnaTexHa kapTta, BkouuTenHo, POS
onepauus, UHTepPHeT onepauns unu P2P onepauusa/nnaiwaHe 4pe3 QR kog.

,POS onepaumsa“ o3Ha4yaBa nnaTtexHa onepauusi, MHMUunpaHa ot Bac uype3 BaweTto
MOOMMHO YCTPOMCTBO 3a 3akyrnyBaHe Ha CTOKM Unu ycnyrm B o6ekT 3a npogaxba Ha
Tbproeed.

,/AHTEepHeT onepauuna“ o3Ha4yaBa nraTexHa onepauus, MHULMMpaHa oT Bac 3a nokynka
Ha CTOKWM UK YCRyrn B UHTEPHET Ype3 yebcanT Ha Tbprosel, KaTo ce U3nons3eaT JaHHUTe
Ha Bawarta lNenHeTukc kapTa.



,P2P onepaumsa“ o3Ha4yasa nnaTexHa onepauus, MHUUUMpaHa oT Bac 3a npexBbprisiHe
Ha cpeacTBa oT Bawara lNenHeTnkc cmeTka B cMeTka B [NenHeTUKC Ha apyr notpeburten.
P2P TtpaHcakumnTe Hag 25 neBa ca OOCTbNHM camo crieq BbBexgaHe Ha A1 PIN unn
rnonaraHe Ha NPbCTOB OTNEeYaTbK UMK NULEBO pa3no3HaBaHe.

,»A1 PIN* 03HayaBa yHUKanHus nmyeH ngeHTngukaumoHeH HoOMep, KOUTO CTe 3aJanu 3a
Bac kaTo yacT OT MHCTanaumoHHUs npouec.

,PIN 3a cm3nyecka kapta“ o3HayaBa YHWKaneH nu4eH MAEHTUPUKALNOHEH HOMED,
npegcrasnsaBaly, komMbuHaums, cbCTosWa ce OT uMdpu 1M npeacrasnsBaly HOMep Ha
ONpaBOMOLLIEHNA AbpXaTesl Ha u3nyeckaTta KapTa, U3BECTEH CaMO Ha Hero, onpeaeneH
MbpBOHAYasiHO OT OMNPaBOMOLLEHUSA AbpXaTen eAMHCTBEHO 3a CboTBEeTHaTa dusmyecka
KapTa 1 CBbp3aH C Hed, criyxel 3a uaeHTUUUMpaHeTo Ha ONpaBOMOLLEHUS AbpXaTes
ype3 BbBeEXAaHe OT KrnaBmaTypata Ha TepMmuHanHoto yctpouctso ATM u MOC npu
N3BbpLLBaHE Ha onepauuuTe ¢ hmnsndeckata kapTa.

JfinawaHuma 4pe3 QR Kkoa“ o3HauaBa nnatexHa onepaumsa, npu koato A1 Wallet
notpebuten reHepmpa QR koa, KOUTO MoXe Aa Obae ckaHupaH oT gpyr A1 Wallet
notpedurten, ¢ Uen NpexBbprsiHe Ha CpeacTBa OT CMETKM B MpUIoXeHneTo. Bceku
notpedbuten mMoxe Aa reHepupa cobctBeH QR koa, 3a ga nomnydm cyma OT gpyru
notpedurenn.

,[1N1aTeXXHO HapexaaHe“: BCAKO HapexaaHe oT KnueHT /nnatew/ KbM [NenHeTurke, ¢ KoeTo
ce pasnopexaa u3nbiiHeHneTo Ha [NnatexHa onepaums. [NaTtexxHOTo HapeXxaaHe MoXe
Aa 6bae ganeHo Ha XapTUEeH HOCUTEN UMK MO eNeKTPOHEH MbT.

,KpeanTeH npeBoA": HaUMoHanNHa UMK NpesrpaHNyHa NnaTexHa ycryra 3a 3aBepsiBaHe
Ha nnaTeXxHa CMeTka Ha noryyatens rnocpeacTBOM edHa UMM HSIKONKO MnaTeXHM
onepauuu, U3BbPLUBaHM MO NraTexHa CMeTKa Ha nnaTteua OT J4OCTaBYMKa Ha NnaTexHu
ycnyru, KOMTO BOAM NnaTexHaTa CMeTKa Ha nraTela, Bb3 OCHOBA Ha AafeHo oT nnarteua
HapexaaHe.

.J1eMHeTuKc Kaprta“ uwnn ,Kaprta“ o3HauyaBa nnatexHa nebutHa wmnm npegnnarteHa
BupTtyanHa kapta wnn gebutHa unu npegnnateHa dusmdecka kapTa, usgageHa ot
MenHeTnkc Ha Bawe nme, kosATO € cBbp3aHa ¢ Bawarta lNenHeTukc cmetka. [etannm
oTHOocHO Bawarta lNenHeTtukc kapta moxe ga suante B A1 Wallet.

deoutHa [llenHeTukKc kKapTa“ e BuO nnaTexHa KapTa, npeacrasnsiBawla Bug
nepcoHanuavpaH nnaTtexeH WHCTPYMEHT, KOWTO Ce W3MNon3Ba MHOrokpaTHO 3a
naeHTUrKaumna Ha onpaBoOMOLLIEHUS NON3BaTesl Ha NNAaTEXHN YCryru 1 3a otaaneyex
noctbn 0o Bawara NenHeTnke cmeTtka, pasnuyHa ot NenHeTUKC cMeTKa 3a eNeKTPOHHN
napu, ¢ KOUTO MoraT Aa Cce M3BbpLUBAT NMATEXHN U CNPaBOYHM onepaunn.

.JipeannateHa lNMenHeTUKC KapTa“ € BMA NEpPCOHaANM3NpaH NMATEXEH WHCTPYMEHT,
BbpPXY KOMTO Ce CbXpaHsBaT efIEKTPOHHM Napu UM KOUTO OCUrypsiBa OoTAaneyeH JOCTbI
Ao Bawarta lNenHeTuKc cmeTKa 3a eneKkTpOHHU Napu, 1 C KOUTO Ce U3BbPLLBAT NIlaTeXHu
onepauun.

3a knMeHTM - usmyeckn nuuya, pernctpypadHn B A1 Wallet go 17.03.2020 r.
/BkntountenHo/ lNenHeTUKC KapTaTta e npeannareHa BupTtyanHa nnn dmnsmnyecka kapra,
4ypes KOATO Ce OCUrypsiea otaaneyeH JocTbn Ao NernHeTUKC cMeTKa 3a eNeKTPOHHU Napu.

3a KnMeHTn - uamnyeckn nuua, peructpupanmn B A1 Wallet cneg 17.03.2020 r. NenHeTunke
Kaptata e gebutHa BupTyanHa wnn ®dusmyecka kapTa, ype3 KOATO ce ocurypsiea
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oTaanedeH pgoctbn Ao [leHeTUKC cMmeTka, pasnuyHa OT nnaTexHa cMmeTka 3a
€NEKTPOHHN Nnapw.

.,BUpTyanHa kapta“ o3HayaBa aebutHa nnm npegnnarteHa lNenHeTuKc kapTa, n3gageHa
oT [lenHeTtukc, ¢ BVH 1 noroto Ha KapToBa opraHu3auns, OOCTbNHa MOCPEACTBOM
MpunoXxeHneTo M 4pe3 KoATO MoraT ga O6baaTt u3sbpluBaHM nnawaHus B VIHTepHeT
cpena. A1 Wallet npegocTtaBsa Bb3MOXHOCT Ha BCUMYKM NOTPeEBUTENN, KOUTO ca 3apeannm
napu B A1 Wallet ga nonyyat 6e3nnaTtHo gebutHa unn npegnnarteHa BupTtyanHa kapTta
3a CUrypHW NnawaHus B UHTEPHET.

3a knMeHTn - usmdeckn nuuya, pernctpupann B A1 Wallet no 17.03.2020 r.
/BknounTenHo/ BupTyanHaTta kapTa e npegnnaTteHa lNenHeTUKC kapTa, u3gageHa ot
MenHetnkc, ¢ BUH n noroto Ha kapToBa opraHW3auud, OOCTbMNHA MNOCPEOACTBOM
MpunoxeHneTo M 4Ypes KoATo Morat ga 6bhaTt u3BbpluBaHWM nnawaHus B VIHTepHeT
cpena. A1 Wallet npegocTtaBsa Bb3MOXHOCT Ha BCUYKM NOTpebUTENn, KOUTO ca 3apeaunnm
napu B A1 Wallet ga nonyyat 6e3nnaTHo npeannateHa BupTyanHa kapTa 3a CUrypHu
nnawaHus B UHTEPHET.

3a knueHTn - dusmyeckn nuua, peructpupanm B A1 Wallet cneg 17.03.2020 r.
BupTtyanHaTta kapTta e noebutHa lNenHeTukc kapta, usgageHa ot lenHeTtuke, ¢ BUH n
FIOroTO Ha KapToBa opraHM3aums, 4OCTbMHA NocpeacTBOM [pUNOXKEHMETO N Ype3 KOATO
MoraT ga ObaaT u3BbplBaHM nnawanumsa B UHTepHeT cpena. A1 Wallet npegocrass
Bb3MOXHOCT Ha BCUYKMN NOTpebuTenn, Konto ca 3apeaunu napu B A1 Wallet ga nonyyart
BesnnatHo aebutHa BupTyanHa kapTa 3a CUrypHu nnailaHnsa B UHTEPHET.

,Pnsmnyecka kapra A1“ osHauyaBa gedbutHa nnu npegnnateHa lenHeTUKC KapTa Ha
PU3MYECKM HOCUTEN - NNacTUKa 3a KOHTAKTHO M BE3KOHTaKTHO nrawaHe v nnailaHe ¢
UM n NMAH n e nnaTtexxeH MHCTpYMeHT, nsgageH ot lNenHetuke, ¢ BUH n noroto Ha
KapToBa opraHu3auusi, noro Ha A1 u noro Ha u3gaTens, C gaTa Ha BanMAaHOCT,
nepcoHanuanpaH CbC 3alWnTHU XapaktepucTukn, kato Hanpumep PAN, PIN n CVC wu
na3nonseaH 3a nnawanna Ha POS, unu B IHTepHET cpeaa, unn 3a TerneHe Ha napu B
Opon Ha ATM, paBaw, Bb3MOXHOCT Ha KapToabpXaTens Qa nodaBa MNnaTexXHW
HapexgaHus 3a nnaTtexHu onepauun. Kaptata e nnatexeH MHCTPYMEHT, CBbp3aH C
MpunoxeHneto un npepoctaBsa pgoctbn Ao [llenHeTukc cmeTka. lNoTpebutenaT Ha
NPUNOXEHNETO MMa Bb3MOXXHOCT a 3aKynu Tasm KapTa kbM cBosATa [1eMHeTUKC CMeTKa.

3a knmeHTn - umsnyeckn nuuya, peructpupanHn B A1 Wallet go 17.03.2020 r.
/BkntounTtenHo/ ,dusnyecka kapta A1“ os3HavaBa npegnnateHa [leHeTUKC KapTa Ha
PU3MYECKM HOCUTEN - NNacTUKa 3a KOHTAKTHO M BE3KOHTaKTHO nrawaHe v nnailiaHe c
UM n NMNAH n e nnaTtexxeH MHCTpYMeHT, nsgageH ot lNenHetuke, ¢ BUH n noroto Ha
KapToBa opraHu3auusi, noro Ha A1 u noro Ha usgaTens, C gaTta Ha BanUAHOCT,
nepcoHanuanpaH CbC 3alMUTHU XapaktepucTukun, kato Hanpumep PAN, PIN n CVC u
n3nonseaH 3a nnawanuns Ha POS, nnn B NHTepHeT cpena, unu 3a TerneHe Ha napu B
Opon Ha ATM, paBaw, BB3MOXHOCT Ha KapTogbpXaTtensa ga nogasa MnaTeXxHu
HapexgaHusa 3a nnaTtexHu onepauuu. Kaptata e nnatexeH MHCTPYMEHT, CBbp3aH C
MpunoxeHneTo u npefocTtaBa AOCTbN A0 [MeMHeTUMKC cMeTKa 3a enieKTPOHHM napu.
MoTpebuTensaTt Ha NPUNOXEHNETO MMa Bb3MOXHOCT Aa 3aKynu Ta3u KapTa KbM CBOATa
lMenHeTUKC cmeTKa 3a eneKkTPOHHU Napw.



3a knveHTn - usmyeckn nuvua, peructpupanm B A1 Wallet cneng 17.03.2020 r.
~,Pusmyecka kapta A1“ osHauyaBa gebutHa lNenHeTUKC KapTa Ha M3MYECcKn HocuTen -
nnactuka 3a KOHTaKTHO M ©e3KOHTaKTHO nnawaHe un nnawaxHe ¢ YA v MNH n e
nrnaTtexeH WHCTPYMeHT, u3gageH ot [lenHeTtukc, ¢ BMH un noroto Ha kapToBa
opraHusauums, rnoro Ha A1 n noro Ha nsgaTens, ¢ AaTa Ha BanuAHOCT, NepcoHanManpaH
CbC 3aWuMTHM Xxapaktepuctukm, kato Hanpumep PAN, PIN u CVC wn wusnonseaH 3a
nnawanus Ha POS, unu B IHTepHeT cpeaa, unn 3a TerneHe Ha napu B 6pon Ha ATM,
AaBall, Bb3MOXHOCT Ha KapToabpxaTens [[a nojasa NnaTtexHu HapexaaHus 3a
nnaTexHn onepauuu. KaptaTta e nnatexeH MHCTPYMEHT, CBbp3aH C lNpunoxeHneto u
npegocTtaBsa goctun Ao NerHeTuKC cMeTka, pasnnyHa OT CMeTKa 3a eNeKTPOHHM napw.
MoTpebuTenaT Ha NPUNOXKEHNETO MMa Bb3MOXHOCT Aa 3aKynu Ta3u kapTa KbM CBOATa
[MenHeTnKC cmeTKa, pasnnyHa OoT CMeTKa 3a eNeKTPOHHN napw.

.,BupTyaneH noptdenn 3a KapTu 3a NOANHOCT‘ 03HayaBa HennaTexHa ycnyra u
yHKUMOHANHOCT Ha [NpunoXxeHneTo, KOSTO NpeaoCcTaBs Bb3MOXHOCT 3a M3MNON3BaHe Ha
Bawwu kapTv 3a nosanHocT 4ype3 npedocTaBsHE Ha HOMep Ha KapTa 3a JI0SSHOCT,
n3gageHa oT TbproBUM MW TbProBCKM BEPUIM, KOMTO onepupaTt Ha TepuTopusaTa Ha
Penybnuka bbnrapus, BbB Balums BUpTyaneH noptdensn.

,/HTEepaKTMUBHO pa3rnexapaHe Ha odepTn® o03Ha4YaBa HennaTtexHa ycnyra u
YHKUMOHANHOCT Ha [NpunoxeHMeTo, KOATO NpeaocTaBs Bb3MOXHOCT fa pasrnexgare
odhepTn OT TbProBLUM UNN TbProBCKU BEPUIA, NO UHTEPAKTUBEH HAYMH.

“3aKkynyBaHe u aKkTuBMpaHe Ha ENekTpoHHM BUHETKN" O03Ha4aBa HennaTtexHa ycnyra
N pyHKUMOHaNHOCT Ha [MpunoxeHneTo, KOATO NPpeocTaBs Bb3MOXHOCT Aa 3aKynyBaTe
n aktmBupate ENekTpoHHM BWHETKW. HennatexHata ycnyra ce npegocrtaBs oOT
LJMHTENureHTHu Tpaduk cuctemn” ALl (UTC) upes Herosus npeactasuten — ,dSansvp” A
nocpeacTteoM cuctemara Ha ,A1 bbnrapusa®, no cunarta Ha ckntodeH gorosop mexay UTC
A1 Bbbnrapua n ®anbp 3a NApTHLOPCTBO MPU OCbLUECTBSABaAHE Ha AENHOCT Mo npofaxba
Ha ENexkTpoHHM BUHETKMW.

NTC e BnncaHo B HaumMoHanHus enekTpoHEH PEerMcTbp Ha HauMoOHanNHUTE 4OCTaBYMLN
Ha yCnyru 3a enekTpoHHO cbbupaHe Ha Takca 3a U3MWHATO Pa3CTOSIHWE Ha OCHOBaHWe
cknioyeH porosBop ¢ AreHumsa L [1bTHa WHMpacTpykTypa“ 3a npenoctaBsHeE Ha
AOMBIHUTENHW YCITYr NO OnepupaHe Ha NyHKTOBE 3a akTMBaUNA OT AOCTaBYUK Ha yCryru
3a €NEKTPOHHO CbOMpaHe Ha MbTHU TaKCW.

MnatexHuTe ycnyrmn no KpeguteH MNpeBog, Npsiko CBbp3aHuM € NocoveHaTa TyK U onmcaHa
B pasgen Vllla HennaTtexHa ycnyra, ce uanbnHasat oT [enHeTuke.

“EnekTpoHHa BUHETKa" O3HayaBa eNeKTPOHeH JOKYMEHT Nno CMuUCbISia Ha un. 3, an. 1
OT 3aKkoHa 3a eneKTPOHHUS OOKYMEHT W eNIeKTPOHHUTE YOOCTOBEPUTENHU YCNyru,
yooctoBepsdBaly 3annarteHa BuHeTHa Takca. EnekTpoHHaTa BUHETKa CbAbpKa yHUKaneH
NOEHTUMPMKALNOHEH HOMEpP, OAaHHU 3a PerncTpaLmMoHHNS HOMEpP Ha MbTHOTO MPEBO3HO
CpencTBO, AbpXaBaTa, B KOATO € pernctpupaHo, HeroBaTa KaTeropusi, gatata Ha
3annawaHe Ha TakcaTta v nepuoga Ha BanuaHocT.



,BUHETHa TakKca“ 03Ha4aBa Takca, KOATO NpeaocTaBs NpaBo Ha €4HO MbTHO NPEBO3HO
CpencTBO, OTroBapsLLO Ha nanckeaHudata no 4n. 10a, an. 7 ot 3akoHa 3a nbTuwara, ga
noni3ea 3a onpederneH CPoK nnarteHarta NbTHa Mpexa. BuHeTHUTe Takcm ce cbbupart B
cbOoTBETCTBME C Tapudarta 3a TakcuTe, KOUTO ce cbbupat oT AreHumsa "lbTHa
NHppacTpykTypa" n cbobpasHo nepmoaa UM Ha BanuaHoOCT;

“3annawaHe Ha CMeTKM 3a KOMYHanHo-OMTOBU YCNyrM U 3aAbIDKEHUSA KbM
AbpXaBHa W OOLWMHCKA aAMMHMCTpauua“ — oO3HayaBa HennaTtexHa ycnyra u
dyHKUMOHANHOCT Ha [MpunoxeHneTo, KOATO NpefocTaBs UHAOPMauusa 3a HanuvHu
3abIHKEHNsT Ha PU3NYECKM U HOPUAMYECKU NvLa KbM ApyXecTBa — LOCTaBYMUM Ha
KOMyHanHu M OGUTOBM YyCRyrn, KakTO U 3aAbiDKEHUA KbM ObpXaBHa W O6LMHCKa
agMUHUCTpaUUS, KaTto ocurypsiBa Bb3MOXHOCT 3a TAXHOTO 3annawiaHe. Crnmcbk Ha
Apy>xectBaTa AOCTaBYMUM Ha KOMyHanHo-o6utoBu ycnyru (,JdpyxectBa goctaBumum®),
KbM KOUTO MOXe Aa M3BbPLUMTE nnawiaHe, e 4OCTbMNeH B [1punoxeHuneTo.

OnucanaTta TyK HennaTexHaTa ycnyra, ce npegoctaBa oT Panbp no cunata Ha
CKIOYEH/N OOroBop/u ¢ apyxectsa — napTHbopu Ha Panbp (,dpyxecTBa napTHbopKU®),
KbAeTo nocriegHuTe ca npeactaButenn Ha [pyxectBaTta goctaBymum. Cnvcbk Ha
HpyxectBaTta poctaBumum e poctbrneH B [lpunoxeHuweTo. [lpeactaButenHute
npaBoMoLLMs Ha [lpyXecTBaTa NnapTHLOPW BKMNOYBAT NpaBa Mo CbbOupaHe U oT4YMTaHe
Ha NnaTteHn Takcu 3a OUTOBM M KOMYHANHW YCRyrn M 3aab/DKEHUS KbM ObpXKaBHa U
oblWNHCKa agMUHUCTpaUMsa 4Ype3 cb3gadeHaTa W nogabp)KaHa OT CbOTBETHOTO
[pyXecTBo NapTHLOP MH(OPMAaLMOHHA CMCTEMA 3a NpefocTaBAHE M OBCnyXBaHe Ha
OPUANYECKN N DU3MYECKM NNLA.

MnatexHuTe ycnyrmn no KpeguteH MNpeBog, Npsiko CBbp3aHuM € NocodeHaTa TyK U onmcaHa
B pasgen VIII6 HennatexHa ycnyra, ce u3nbiHABaT OT [leMHeTMKC No peda Ha
HacToswmTe OOWM ycnoBuss OTHOCHO ,llnateXHn M CBBbP3aHU C TAX YyCnyru,
npeanaraHm ot NenHeTUKC Ype3 enekTpoHeH noptdenn “A1 Wallet” .

Ycnyrute ,BupTyaneH noptdenn 3a kapTu 3a NOSANHOCTY, ,IHTepakTUBHO pasrnexaaHe
Ha ohbepTn” ce npepoctaBat oT A1 bbnrapus.

,TaKCKU“ 03Ha4yaBa TakcuTe, KOUTO AbIKUTE NO cunaTta Ha HacToawmTe O0Lwu Ycnosus,
BbB BPpb3Ka C U3MOMN3BAHETO Ha NpeaBuaeHuTe B Tsx ycnyr. Benyku Takeu ca nocoyeHu
B npunoxeHne "lleMHeTUKC Takcu U NIMMNTK", KOETO € HepasaeriHa YacT OT HacToALWnTe
O6wwm Ycnosus.

»,MDES" o3HayaBa gurutanuanpaHe Ha kapta B MOOUNHO yCTPONCTBO Ha lMoTpebutens
3a M3BbpPLUBAHE M Nony4aBaHe Ha nnawaxus. MNnatgopmata MDES gaBa Bb3MOXHOCT
3a M3BbpPLUBAHE Ha CUTYPHN BE3KOHTAKTHM NNaLwaHmsa 1 nnawaHnsa B NPUNOXKEHUS.

,MOOUNHO yCTPOMCTBO" O3Ha4YaBa NPEHOCUMO MOBUIHO YCTPONCTBO, KOETO NOAObPXa
NFC n pabotn Ha Android 5.0 OS nnn no-HoBa Bepcug, unm ioS.

LJpeaBapuTenHo 3apeaeH KpeauT  o3HadaBa BCsika Cyma, npeaBapuUTenHo 3apeaeHa
OT Hac Mo Halla npeueHKa u ¢ npoMoumoHanHa uen no Bawata NenHeTUKC cmeTka.

,J[IOfIUTUKA 3a NOBEPUTENHOCT ' O3HayaBa MnonuMTUKaTa 3a MNOBEPUTENHOCT Ha
MenHeTuKc n Parbp, KOATO 3aegHO € HacTosiwmTe O6LWK ycnosusa onucea ycrnoBusTa,
NpU KOUTO BCUYKM NUYHWN OaHHW, KOUTO cbbupame ot Bac, unm Konto HM npegocTtassTe,
e 6baaT obpaboTeHun, obpaboTBaHM 1 cnogensaHn oT Hac.



JAAaeHTnpukaumoHHo HuUBO 1° oO3HavaBa npoueaypa 3a WOEHTUUKALUS, KOSTO
N3NCKBA Han-marnko: 3a 6Gbnrapcky rpaxxgaHn: npeactaBsHe Ha nNuyHa KapTa/nacnopT u
3acHeMaHe Ha nvueTo, 3aefiHO C NpeAcTaBeHusl JOKYMEHT 3a CaMOSIMYHOCT B peariHo
BpeMe, a 3a rpaxgaHun Ha AbpXaBa 4reHka oT EBponencknsa cbio3: npeacraBsiHe Ha
nacnopT/nuyHa Kkapta n 6aHKoBO M3BNeYeHne UnNu apyr AeHTUMOUKaUNOHEH AOKYMEHT,
KaKTO U 3aCHeEMaHe Ha NUUETO, 3aefHO C NpeaCTaBEeHUs LOKYMEHT 3a CaMOSIMYHOCT B
peanHo Bpeme. WpoeHTudukaumsaTa ce wu3BbplIBa C aBToOMaTM3MpaHa cucrtema
https://shuftipro.com/, a npu HeobxoaMmMoCT AaHHUTE MoraT ga 6baaT NPOBEPEHUN U OT
cnyxuten Ha NenHeTukce.

JAAeHTnpukaumoHHo HMBO 2“ - o3HayaBa npoueaypa, B paMKuMTe Ha KOATO, B
3aBMCUMOCT OT BuAa M pasMepa Ha onpegerneHa nnaTtexHa onepauus U oueHkaTa Ha
pucka, lNenHeTUKC MMa npaBo Oa M3UCKBA MO CBOsI npeueHka ot A1 noTtpebutens
AONBNHUTENHN OOKYMEHTU U AeKnapauun, BKIIOYUTENHO AeKnapauuns 3a npousxoq Ha
cpencTBa, KaTo YCroBMe 3a U3BbpLUBaHE Ha NnaTexHaTa onepaums.

,/CKaHe 3a obpaTHO M3KynyBaHe“ o3HayaBa UckaHe OoT Bac ga nonyunte obpaTHO
3aKkyneHute ot Bac EnekTpoHHM napu no Bawarta [NenHeTUKC cMeTKa 3a efeKTPOHHU
napu, B cbotBeTcTBue ¢ pasgen Xl ot HacTosawmTe O6Lwm Ycnosus.

,O0LWM ycnoBma“ o3Havyaea Hactosawmte O6LKM yCnoBus 1 BKIOYBA HawaTta Tapuda 3a
TaKCu, KOATO MOXETE a HaMepuTe B NpunoxeHneTo "MenHeTruke Takcn u nuMnTn" ypes
Bawna A1 Wallet unm Ha wuHTepHeT cTpanuuyata Ha A1 bbnrapma — www.al.bg

MonutukaTa 3a NOBEPUTESNTHOCT BaXM 3a OTHOLLEHUATA MEXAy Hac, HO He € 4yacT OT
OobwwuTe YcnoBus.

»TPaHCaKuMA“ O3HayaBa BCSKa TpaHCaKuus, KOATO MOXe ga Obae uM3BbplleHa OT
Bawara lNenHeTnkc cmeTka/lleMHeTUKC KapTa, BKNIOYMTENHO NnaTexHa onepaunsa n/unm
onepaumns 3a o6paTHO M3KynyBaHe.

,TOKbHM“ O3HayaBa HOMepa Ha KapTuUTe, KOUTO MOOUNHUTE YCTPOWMCTBa M3Nonsear
BMECTO HOMepa Ha KapTaTa, oTneyataH Bbpxy nnactukata. MDES noTBbpxaasa
TpaHcakuuaTa, AeKpunTMpaHa OT TOKbHa 00OpaTHO KbM HOMEpa Ha KapTata M o
npenpalla Ha nsgartens 3a otTopmsauus.

LJIMMUTN® 03Ha4YaBaT orpaHNYeHns1 3a NonseBaHe, KOUTO BaxaT 3a Bawarta lNenHeTnke
kapTa u Bawarta lNenHeTnkc cmeTka, KOMTo ca YacTt oT HactoswmTe Obwm Ycnosus u
KOMTO ca NOcCoYeHU B npunioxeHune "lleMHeTUKC Takcm U nuMmnTn", KOeTo MoXeTe aa
HamepwuTe vpe3 Bawwna A1 Wallet , nnun Ha yebcanTta Ha A1;

A1 Wallet notpeburten®, ,Motpedburten’, ,.Bue“ unmn ,Baw” oszHayaBa ¢umanyeckoTo
nuue, KoeTo e naeHTuduumnpaHo, Ye e nsternuno n nHctanupano A1 Wallet, n koeto ce
e pernctpupano B NpunoxeHneTo ¢ NbIIHOTO CU1 NMe, NpodecruoHanHa AenHoCT, UMEeNn
agpec n mobuneH TenedoHeH HOMep;

»TepMuHanHo yctponcteo ATM* (Automated Teller Machine) e 6aHkomar - yCTpOMCTBO
3a TerneHe Ha napu B 6pon, nnawiaHe Ha ycnyru, U3BbpLUBaHE Ha NPEeBOAN MexXay
CMETKW, M3BBbPLLUBAHE HA CNPABOYHU U OPYIX NIIATEXHN U HENNATEXHN onepauuu;

,CneunaneH KacoB TepMMHan” € BbHLUHO YCTPOWCTBO, PasfMyHO OT TepMUHanHoO
yctponcteo ATM, No3BonsABalLLO BHACSHE Ha Napu B HANMYHOCT NO NfaTeXxHa CMeTKa B
lMenHeTnkc, nogabpXaHo OT nuue, ¢ KoeTo [leMHeTUKC e CKMYuro [OOoroBop wu
0003Ha4YeHO B CbOTBETCTBME C XaAPaKTEPUCTUKUTE W OaHHUTE, MNOCOYEHN B



MpunoxeHwneTo. MNoHacTosweM NerHeTUKC n3non3Ba KaTo cnewuumasneH KacoB TepMuHan
TepmnHanute KewTepmuHan, noaabpxaHu oT "WHtepkanutan [pyn" A ¢ EUK
200867847 — nnue, KOETO e BNMCaHo B perncrbpa, sogeH ot bHB no 4neH 19 ot 3akoHa
3a nNnaTexHuTe YCNyru u nnaTexHuTe CUCTEMN, KaTo npeactasuTen Ha MNenHeTukc;

.KapToBa opraHusauusa“ osHadaBa Mastercard International (“Mastercard”), VISA
Europe (“VISA”) unu Bcska gpyra acoumnauus Unm opraHmsaums, nogabpxalla cuctema
3a KapTOBM pasnnalaHnd, NPUIoKNUMM NO HACTOALLNTE YCNOBUS, BKNIOYUTENHO BCEKM
dounuan, AblEepHO OPYXECTBO UMM NpaBoONpPUEMHUK HA KOUTO U da € OT THAX, B KOUTO
[MerHeTMKC NpuTexaBa YeHCTBO U MMa NpaBo Aa nsgasa KapTn u ga npyema nnawiaHums,
BKMOUMTENHO Ype3 KapTu, npuemMaHu OT Ta3u KapToBa opraHnsaums.

~3abpaHeHa TpaHcakumsa“ o3Ha4yaBa Bcsika OT cnegHuTe Bugose caoenku:

e BCHKakBM Npogaxbw tun ,nupamunga’, NMoH3mn cxemmn nnmn nogobHNM MapKeTUHIOBU
UM MaTpuUdHW nporpamMu unu Apyru cxemm 3a "0Obp3o oboratsiBaHe" wunu
WHBECTULMOHHW NporpamMu ¢ BUCOKa AOXOOHOCT;

e npogaxbarta, AoctaBkaTa WNM 3aKkynyBaHETO Ha HE3aKOHHM npegMeTn unu
npegmMeTun, KOUTO HacbpyaBaT UMK yrecHsBaT HE3aKOHHUTE OEeNHOCTY;

e npopaxbarta, gocTaBkaTa Unu 3akynyBaHeTo Ha danwmndnunpann NpoayKTn nnm
Ha NPoAYKTW, HapyLLasallm npaBa Ha UHTeNeKTyanHa cobCTBEHOCT;

e NPOAYKTU UNN yCNyru 3a o6paboTka unu arpermpaHe Ha nnawiaHmsa ot TpeTy nuua;

e npaHe Ha napw;

e (bMHaAHCMpaHe NnNu nponaraHga Ha TepopuamMa;

e NoOpHorpacdus, eckopT ycnyru n npogaxota u/mnu pekrnama Ha CekcyarsiHu yCnyru;

3anasBame cu NpaBoTo Aa fobassiMe u Opyrn kaTeropum 3abpaHeHn TpaHCakumn, KaTo
pobaBsiMe TakmBa KaTteropum unum kbm 1e3m O6LWm ycnoBmsa unm B oTaeneH OOKYMEHT,
nybnukyeaH Ha yebcanT: https://wwwpaynetics.digital.

.,[IMCMeHO" BKItouBa U nmennun. Korato nanonssame gymute "nucmeH" nnm "nucmexa
dopma" ToBa BKIKOYBA U U3SIBIIEHUS, HANPaBEHU Ype3 NMENIIN.

»3MYTMNC* o3Ha4yaBa 3akoH 3a nnaTteXxHuTe yCnyrn n nnaTexHn cCUcTem
|. UsTernsHe n aktuBupaHe Ha Bawunsa A1 Wallet. A1 Wallet ycnyru:

1. Cw3gaBaHe Ha lNpodun: 3a aa naternute A1 Wallet, Tpsbsa ga cte Hasbpwmnnm 18
roovHn 1 ga npurtexasaTte OonycTMMmo cnopepq Hactoswmute Obwm Ycnosua mMobunHo
yctponcTBo. Bneste B GooglePlay MarasuH, AppStore u/vnn AppGallery Ha mobunHoTo
CV YCTPOWCTBO U M3NbIIHETE MHCTPYKUMUTE 3a uaternsdHe. o Bpeme Ha npoueca Ha
WHCTanupaHe u pernctpauus we 6baete NnoMoneHn aa:

(a) npepoctaBute BawuTe NMYHM OaHHM W OOKYMEHTU, Heobxogumu 3a Bawarta
naeHTudmKkaums;

(6) sapagete A1 PIN;
(8) npoyeTeTe n npuemete HactoswmTe O6wm Ycnosus un

(r) BbBEOAETe Kof 3a akTUBaLMs, UsnpaTeH Ha TenedOoHHMSA HOMep, BbBEEH Mo Bpeme
Ha perucrpauusaTa.
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AKO He CTe U3NBbAHUIIM HAKOS OT CTbhIKUTE, NocoYeHn B (a) 4o (r) no-rope, He MoXeTe aa
3aBbpLlUnTe npoueca Ha aktmBauus Ha A1 Wallet;

2. C nHcTanupaHeTo Ha BaweTo MobunHo yctponcteo un permctpupaHeTo B A1 Wallet,
cbrnacHo T.1 no-rope, Bue ce cbrnacasate ga wu3nonssate B CbOTBETCTBUE C
HacToswmTe O6wwn Ycnosusa ycnyrute, npegoctassHm oT Bawwnsa A1 Wallet, kakto ca
OnucaHn rno-rope, a UMeHHO: [naTtexHn n cBbp3aHu C TAX YCNyru, npeanaraHn ot
MenHeTUKC, Ypes enektpoHeH noptdenn A1 Wallet” n ,HennatexxHu ycnyrm, npeanarasm
ype3 A1 Wallet”. Ypes nHcranupaneto n pernctpupaHeto sbB A1 Wallet Ha mobunHoTo
cu ycTponcTeo Bue npaBuTe nssasneHune, 4e cte npuenn n ce cobrnacasare a cnassaTte
HacTosiwmTe O6wm ycnosus. lpegoctaBsaHuTe ot A1 Wallet HennatexHwn ycnyru,
npegnaraHn 4ypes A1 Wallet, He morat ga ce usnonsBaTr camMoCToATenHO 6e3
n3nonssaHeTo Ha [lenHeTukc kapTa unu NenHeTnkc cmeTka.

3. KaTo yacT oT npoueca no UHcTanaumsi u perucrpaums e 6baete 3agbiKeHu:

[la n3nbnHUTE N3nMcKkBaHUATa 3a NOeHTUPUKaUnNA 3a oTKpuBaHe Ha lNenHeTnKc cmeTka n
n3gasaHe Ha lNenHeTuke kapTta. He e gonyctumo ga msnonssate MbSHOMOLLHUK W/unu
TpeTo nuue Npu pernctpauusaTa cu n nanonssaHeto Ha A1 Wallet.

4. OcobeHoCT npu Non3BaHe Ha ycnyrute:

HesaBucumo ot hakta, 4ye cte wumHctanupanu A1 Wallet, HAma ga ce cuutaTe 3a
"nonyctum" na nmare lNenHeTnkc kapta u NenHeTUKC cMeTKa, OCBEH aKo:

(a) nmaTe noctosiHHO NpebuBaBaHe B AbprkaBa YfieHka Ha EBponencknsa cbio3 1

(6) cte Ha Bb3pacT noHe 18 rognMHU N umaTe NPaBoCNOCOOHOCT Aa CKN4YBaTe NpaBHO-
o6Bbp3BaLy 4OroBop, U

(B) CTE NpemMmnHanu BCUYKM HaLLW U3UCKBaHW MAEHTUMUKALNOHHN NpoLeaypu U NpoBeEpKn
3a [O0NyCTUMOCT M CUTYPHOCT, U

(r) cTe HM NpepocTaBunM BanugeH u yHKUMOHaNeH uMmensn agpec n tenedoHeH HoMep,
n

(8) HamaTe npegnwHa NenHeTHKC KapTa, KOSATO € 3aKpuTa egHOCTPaHHO OT Hac, U
(e) He cTe B HapyLweHue Ha Te3n OBLwm ycnosua u

(k) He e Hanuue apyr Baw peructpupan npodpun B A1 Wallet, ypes koMTO ycnewHo cte
npemMuHanu npouenypa no naeHTuukaums.

He moxe pga npuemem peructpaumata Bu, ako He cTe ,,40NyCTUM®, TOECT He OTroBapsaT
Ha onucaHuTe no-rope ycnosusi. AKO He cTe ,gonyctum®, mona HesabaBHO [a ce
OTKaXkeTe OT BCMYKM ONUTK Ja ce permcTpupare npu Hac.

Hwe we npernename 3asiskata Bu 3a nsanonssaHe Ha A1 Wallet KOnkOTO € Bb3MOXHO No-
ckopo, a Bawara lNenHeTnkc cmeTtka u lNenHeTukc kapta we 6baat B CbCTOSAHWE Ha
,00paboTBa ce“, gokaTo He MPUKNIYMM C NMPOBEpPKATa HW N He akTuBMpame Bawata
MenHeTnkc cmetka u lMenHeTukc kapta. Cbwo Taka, MMame NpaBoO Aa OTXBbPIUM
3asBkaTa Bu 3a nanonssaHe Ha A1 Wallet no Hawe cBo6o4HO yCMOTpEHuUe.
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B nepuoga Ha pasrnexaaHe Ha 3asiBkaTa Bu 3a nanonssaHe Ha A1 Wallet unn no Bcsiko
Bpeme B Obgelle, BbB Bpb3ka ¢ Bawarta lNMenHeTukc cmetka n lNenHeTUKC KapTa,
BKIMIOYUTESTHO 3a LieNiTe Ha npegoTBpaTaBaHe Ha naMmamun u/vnm nsnnupaHe Ha napu:

(a) moxe ga Bu nomonum ga npeactaBuTe NUCMEHW OoOKa3aTencTBa, 3a Aa AoKaxeTe
camMonn4yHoCTTa Cu, agpeca cu, npomsxoga W/unum M3TOYHMUUTE Ha DUHAHCUpaHe Ha
cpeacTBaTa 3a 3apexaaHe Ha Bawarta NenHeTuke cmeTka un lNernHeTuKe kapTta; u

(6) moxem pa usBbplIBaMe MpoBepku/Bepudukaunua Ha camonumyHocTTa Bu no
eNeKTPOHEH NMbT OMPEKTHO UM 4Ype3 U3NonsBaHe Ha Noaxoddwm TpeTu nuua, KaTo
A0CTaBYMLM Ha yCnyru 3a NpoBepka Ha CaMOSTIMYHOCTTA.

Korato uaBbpluBamMe npoBepku/BepudmkaLmss Ha camonuyHoctta Bu, Bawa nuyHa
nHpopmauua moxe ga 6bae paskpuTta npea TpeTu nuua, KOMTo ca cepTuduumpann ga
n3BbpwaT nogobHu npoBepku/BepuprkaLma no HagnexHus pen OT CbOTBETHUA
KOMMeTeHTeH opraH. Te3an NpoBepKkM ca NPOBEPKM HA CaMOSIMYHOCTTa U criegoBaTesiHo
HAMa [a oKaxaT HebnaronpusaTHO Bb3AencTBME BbpXy Bawwuma kpeauTeH PenTUHr.
Bbnpekn ToBa, Te3an TpeTm nuua MoraT ga HanpaeAT 3anuc Ha CbOTBETHaTa
WHpopmauuaTa, KOATO MOXE [a OCTaHe B apxvMBa WM KaToO [AOKa3aTericTBO, 4ye e
n3BbpLLEHA NPOBEpPKa 3a NpoBEpPKa Ha CaMOSNIMYHOCTTA.

HaweTo npnemaHe Ha 3asBkaTa Bu 3a nsnonssaHe Ha A1 Wallet we ctaHe, korato Bu
na3npaTumMm yBegoMneHne B npoduna Ha npunoXeHMeTo, Ye YCreLwHo CTe npemMmHanu
npouenypuTe H1 Mo naeHTudnKauus n NpoBepka, OT KOMTO MOMEHT LLE Ce cuMTa, Ye uma
Aorosop mexay Bac n Hac, KOMTO JOroBoOp e € CbC CPOK Ha BanuaHOCT: TPU rOAMHU 1
cblmsa we 6bae NoOAHOBEH aBTOMATUYHO 3@ HOBWU TPU FOAMHU, akO KITIMEHTA He 3asiBU
N3PUYHO XEeNnaHMETO CK Aa ce NpekpaTn JoroBopa eauH Mecel, npeam M3TM4aHeTo cpoka
Ha gorosopa.

Heobxoanmo e HezabaBHO [a akTyanuaupaTe JIMYHUTE CUM OaHHWU, aKko ce MNPOMEHMU
BaweTo nvwe, agpec, gaHHM OTHOCHO AOKYMEHT 3a CaMOJSIMYHOCT, UMENN agpec, HOMep
Ha MobuneH TeneoH, nnaTtexHa kapta unu nHdgopmauus 3a GaHkoBa CMeTKa Mnu
npodecnoHanHa genHocT. MIamMeHeHusiTa B Te3n LaHHW MMaT cuna rno OTHOLUEHME Ha
Hac, caMO OT MOMEHTa, B KOUTO cMe Bunm NcMeHo yBegoMeHu 3a Tax oT Bac. Hue Hama
Aa HOCMM OTrOBOPHOCT 3a Bpeau, Npom3Tuyalm ot nponycka Bu aa ro HanpasuTe.

5. Bceku MNpeaBaputenHo 3apefeH KpeauT, ako MMa TakbB, Le 6bae Ha pasnornoxeHne
crieq ycreLuHo NpUKNYBaHe Ha npoleca Ha perucTpauus.

6. Mpn naternaHeTo unu goctona go npunoxeHneto A1 Wallet ce obpaboTBaTt AaHHM,
3a KOMTO ce npwunara BaweTto gencteawo crnopasyMeHue ¢ npeanpuaTtueTo, YUnTo
€MNEKTPOHHN CBHOOLMTENHN YyCNYyrn Non3BaTte, KakTo U HeroBaTta MofnTUKa, CBbp3aHa C
ToBa oObpabotBaHe. TpadukbT Ha MOOWUNEH WHTEPHET, KOWTO peanuauparte npu
n3TernsHe u nonssaHe Ha NpunoxeHneTo, ce Tapugupa 1 3annawia cbrnacHo LeHnTe
Ha TapudHMA NnaH, KOWTO Nons3BaTe Mo AOoroBopa CU CbC CbLOTBETHOTO NpeanpusaTue,
NpenoCTaBALWO €ENEeKTPOHHU CcbobwmTenHn ycnyrn. 3a noBeye nogpobHocTn e
HeobXxo4MMOo fa ce cBbpXeTe ¢ Bawmsa 4ocTaByunK Ha ENEKTPOHHU CHOOLLMTENHN YCIYTU.

7. lNpekpaTaBaHe Ha OCHOBaHMe ,40NMYyCTUMOCT®: HUe cx 3ana3Bame NpaBoTo He3abaBHO
Aa npekpatmm Hawwusa goroBop ¢ Bac u ga 3akpuem Bawarta lNenHeTukc cmeTka u
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[MenHeTUKC KapTa, ako MMaMe OCHOBaHMe ga cMdaTame, Ye Bue He oTroBapsaTe Ha Tesu
Ycnosus.

Il. 3apeneTe cmeTkaTa cu B [enHeTUKC

Mpun nony4yaBaHe Ha yBeaoMIIEHNE OT Hac, Ye YyCNeLwHo CTe NpeMUHanu npoueaypuTe Hi
no naeHTMrKaumsa 1 nNpoBepka U CBbLP3AHOTO C TOBa BfM3aHe B CuNa Ha goroeopa
mMexay Bac un Hac, moxeTe aa 3apeaunTe cBosiTa [NeMHEeTUKC cMeTka, KakTo € OnmMcaHo B
TOo3u pa3gen Il ot HacTosawmTe O6WwM Ycnosus, CbC CpeacTBa, KOMTO Aa ce M3nonssat
3a nnaTtexHu onepauun. MnHumanHata cyma 3a 3apexgaHe Ha Bawarta [lNenHeTukc
CMeTKa e noco4veHa B npunoxenue "lMenHeTtrkc Takem n numutn'.

banaHcbT Ha Bawarta [lenHeTMKC cMmeTka HuKora He TpsibBa fna npeBuwasa
onpeneneHnTe NMMUTK, CbrnacHo npunoxenue "MNenHeTuke Takcm n NMMUTK", KOETO e
HepasaenHa YacT oT HacToswmTe O6Lwm Ycnosus.

MoapobHM MHCTPYKUKUKM 3a TOBA Kak Aa 3apeguTe ceBodATa lNenHeTMKC cMeTKa ca MOCOYEHN
B A1 Wallet.

MoxeTe ga 3apexaarte cmeTkaTta cu B [NenHeTuKC Ypeas:

(a) nanonseaHe Ha Bawa kpeguTHa kapTa; unm

(6) nanonseaHe Ha Bawa nebutHa kapTa / npeannaTteHa kapTa.

(B) Ypes KpeaouTeH npesoa, cbrnacHo npasunarta Ha Pasgen VI,

(r) ypes BHOCKa Ha cpeacTBa B HaNU4YHOCT Yped CneuunaneH Kacos TepMuHann.

lMonyyeHnTe nNoO TO3M HA4MH cpeacTBa we 6baaT KpeguTupaHm no Bawata MenHeTnke
cmeTKka He3abaBHO crie nofnyyaBaHe Ha cpefcTBaTta OT Hac.

AKO B pe3ynTaT Ha onepauus No 3apexgaHe ce NpeBulaBaT €4HO WNu noBeye oT
orpaHuyeHusiTa, nocovyeHn B npunoxeHne "lMenHetnkc Takcm w©n AUMUTK",
onepaumdata Hama ga 6bvae ogobpeHa.

AKO B pe3ynTaT Ha onepauus No 3apexgaHe ce NpeBulaBaT €4HO WUNu rnoBeye oT
orpaHuyeHusiTa, NnocoyeHn B npunoxeHue "MNenHeTukc Takcm n nIMMMTN", B 3aBUCUMOCT
OT cnyyasi, onepaumaAta HaAMa pga ©Obge opobpeHa npeou NpemMuMHaBaHe Ha
NoeHTndunkaumoHHo HMBO 2 unun onepauusta we 6bae OTXBbprieHa.

Hue cu 3anasBame npaBOTO [a OTKaXem [a NpuemMeMm KOHKpeTHa ornepauus o
3apexgaHe WnNUM Oa [OeakTuBuMpame onpederneH MeToa 3a  3apexgaHe 6es
npeavssecTne [0 Bac, ¢ uen npepoTeBpataABaHe Ha M3MaMu, NpaHe Ha napu Unu
BCSIKaKBa Opyra HesakoHHa JeNHOCT.

Hwne we Bun TakcyBame ¢ Takca 3a 3apexgaHe BCeku NbT, Korato U3BbpLuBaTe onepauus
Nno cMeTKaTa, 3a KOATO Ce AbJKM TakaBa Takca, CbrnacHoO npunoxeHneto "lNenHeTumke
Takcn n numuTtn". PasmepbT Ha TasuW Takca 3a 3apexjaHe MoXe Aa ce NPOMeHs B
TeyeHue Ha BpemeTo cbrnacHo pasgen XVII ot HacToawmuTe O6wwm Ycnosud. Tekywmte
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CTaBKM Ha Takcute morat ga 6baat HamepeHun B npunoxeHneTto "lMenHeTukc Takcn u
nMMUTK", KOETO € AOCTBbMNHO Ype3 Bawmnsa A1 Wallet, unu Ha yebcanta Ha A1 Bbnrapus.

lll. \3anon3BaHe Ha BawaTta lNenHeTnkc cmeTka u NenHeTUKC KapTa

1. Cnep kato 3apeaute Bawarta lNenHeTukc cmetka u Bawata lNenHeTukc kapta e
aKTUBMpPaHa, NpW HanuMunme Ha TexHun4yecka o06e3nevyeHoCT U cbrracHo Te3n OO0wm
YcrnoBua BbB BCEKM OTAENEH CrnyYvan, MoxXeTe Aa usnonssarte ceodta [lenHeTuke kapTta
B paMKUTE Ha HanMyHUTE MO Hesl CPeAcTBa, 3a M3BbPLUBAHE Ha MnaTeXHU onepaunu.
MmaTte npaBo ga nanonssate BawaTta [lenHeTukc cmeTka u Bawata [NenHeTukc kapTta
camMo fINYHO N HAMaTe NpaBo fa NpeaocTaBATe MNOMI3BAHETO MM Ha HUKOW OPYr, KAKTO U
HAMaTe npaBO Aa npodaBaTe WM MPEXBLbPNAATE HA HWUKOrO Bb3MOXHOCTTA Ada '
nanonsea. AkKo paspewmnte goctbn Ao Bawara lNNenHeTukc cmeTka w/wunn Bawata
lMenHeTUKC KapTa Ha gpyro(u) nuue(a), Bue we HocuTe NbrHa OTFOBOPHOCT 3a BCUYKM
TpaHcakuuu, MHUUMMPAHM OT ToBa nuue(a). Hakom TbproBuu MoXxe Aa He npuemart
nnawanus 4pes llenHeTukc kapTu. Balwa OTroBOpHOCT € [da NpoBepuTe Npu BCEKU
TbProBeL, KakBa € HeroBaTa nonutuka. Hue He noemame HWKakBa OTFOBOPHOCT, ako
TbproBel, OTKaxke Aa npueme nnawiaHe ypes [NenHeTUKC KapTa.

2. TpsibBa ga ce yBepuTe, Ye nma LOCTaTbYyHO HANMYHOCT NO cmeTkaTa Bu B NenHeTuHKe,
3a Ja NoKpueTe cymaTta Ha gafeHa TpaHCakumMsa U BCUYKM NPUMOXKMMU Takcu. Bb3MOXHO
€ [la OTKaXXeM Ja U3BbpLLUMM onepaLmsi, ako HAMaTe 4OCTaTbYyHO cango, 3a Aa nokpueTe
cymarta Ha TpaHCaKUMsaTa 1 BCUYKN NPUTOXUMU TaKCW.

3. Hama pga 6bpat HauucnaBaHM HUKAKBM NuxeBu no Bawarta [lenHeTukc cmeTka.
HanunyHoctTa no Bawarta [llerHeTUKC cmeTka He € Oeno3nT U HsamaTe npaBo da
npeTeHaMpare NMxsu.

4. Benukn [eHETUKC CMeTKM ce BoaAaT B Obnrapcks neesa uM ca 0603HA4eHW C
MexayHapogeH Homep Ha 6aHkoBa cmeTka (IBAN). MNMenHeTuke cmetkute ¢ IBAN morat
Aa 6baaTt M3non3BaHn 3a U3NbIIHEHWE Ha NMATEXHU onepaumm ¢ KpeguTeH npesoa. Bue
MOXe Aa nonyyasaTe KpeAUTHU NpeBOAu, BKIYUTENHO KpeauTHU NpeBoaun, HapeaeHu
ypeas 6aHka, no BawarTa NenHeTUKC cmeTKa, KakTo 1 Aa HapexaaTe KpeauTeH npeBog oT
Bawarta lNenHeTKC cmeTka KbM Apyra nnaTtexxHa cMmeTka, obo3HayeHa ¢ IBAN, BoageHa
OT 4OCTaBYMK Ha NNaTeXHW yCcnyrn, nuueHampaH B Penybnunka Bbnrapus nnu B gbpxasa
yneHka Ha EC. N3auckea ce npemmHaBaHe Ha naeHTUmnKaLmMoHHO HMBO 2 3a N3BbPLUBAHE
Ha KpeauTHW npeBoau unu npesoan ypes Kapta ot Bawarta lNenHeTukc cmeTka, Ha
CTOMHOCT, HagBuwaealwia neBoBaTa paBHOCTOMHOCT Ha 1000 eBpo wunn TaAxXHaTa
pPaBHOCTOMHOCT B Apyra BanyTa.

5. MNeWHeTUKC M3NbIHABa KpeauTHU npesBoan B cpokoseTe, yctaHoseHu B 3MYIC, a
NMEHHO:

- AKO He e YyroBopeHO Opyro mexagy Hac n Bac, HapexagaHe 3a KpeauTeH npeBof
oT Bawara lNenHeTnkc cmeTka KbM Apyra NernHeTUKC cMeTKa ce u3nbiiHsBa He3abaBHO
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npuv nony4vyaBaHe Ha HapexagaHeTo B [lenHeTuKe, Npu Hannyne Ha gocTaTbyHO CpeacTBa
no lNenHeTMKC cMeTKaTa Ha nnaTteua.

- [lerHeTuKc, KaTto [OCTaBYMK Ha nNnaTeXHW YCNyru Ha nnateua, ocurypsisa
3aBepsiBaHETO Ha nnaTexHata CMeTKa Ha [JOoCTaByMka Ha nnaTexXHu ycnyru Ha
nonyyartens, ako € pasnuyeH ot NenHeTUKC, CbC cymaTa Ha nnaTexHaTa onepauus 4o
Kpass Ha cnegsawms paboTeH AeH cnej MOMEHTa Ha MofydYaBaHe Ha NaTeXHOTo
HapexaaHe. [NonyyeHnte HapexaaHusa cneq 15 yaca Ha paboTHUS AEH UK NONyYeHn B
HepaboTeH AeH, ce cunTaT 3a Nosfy4vyeHn Ha cneaBalnsa paboTeH AeH.

-Mpn KpeantHn npesoaun, HapeaeHu BbB Bawa nonsa, BawaTta NenHeTukc cmeTka ce
3aBepsiBa B [IEHS, B KOUTO CymMarTa € rnosy4yeHa no cMetka Ha [NenHeTuKe, KaTo JoCTaBuYnK
Ha nnaTeXHW ycnyru Ha nony4yatens. AKO cymaTta e nofniyyeHa no cmetka Ha lNenHeTukc,
cneqn 15 yaca Ha paboTeH fgeH unu B HepaboTeH OeH, ce cMsATa, Ye e NnoryveHa Ha
cnegpawms paboTeH OeH.

6. He e Bb3MOXHO TerneHe Ha napu B 6pon oT Bawarta NenHeTUKC cMeTka, a TerrneHe Ha
cymun B 6pon oT BawaTa lNenHeTUKC kapta € Bb3MOXHO camo 4Ype3 ATM B pamkuTe Ha
nMMuTUTE, onpegeneHn B npunoxeHue "lMenHeTnke Taken n numuTin®.

BHacsHeTO Ha napu B 6pon no Bawarta lNenHeTuUKC cMeTka € Bb3MOXHO CaMO 4pe3
ycriyrata BHacsiHe Ha napw B HanU4YHOCT MO nnaTexHa cMmeTka ype3 CrneumaneH Kacos
TepMuHan, nNpu crnasBaHe Ha yCcrnoBudaTa U NMMUTUTE, NOCoYeHn B HacToswmTe OOLwm
ycnosusi 1 npunoxeHneTo ,lenHeTnkc Takcn n nuMmnTn®.

7. Cymarta, KOSITO MOXeTe fa uspasxogsarte ¢ BawaTa NenHeTUKC kapTa, MOXe Aa Moxe
Aa 6bae orpaHnyeHa cnopeg npunoxenue "MNenHetmnke Taken n numnTn", NpaBmnaTa Ha
cboTBeTHaTa KapToBa opraHm3auumsi unm ot NOSIMTUKUTE 3a NpMemMaHe Ha nnallaHus Ha
CbOTBETHMSA Tbproeew,. [enHeTMKC nma NpaBo Aa onpenensa MMMUTK NpU U3Non3BaHe Ha
Bawarta lNenHeTuKc kapTa, OTHaCALMN ce 3a edHa caernka, 24 yaca, 3a cegem nopeaHu
OHW, 3a TpuaeceT NopeaHn OHU 1 3a MakcumarneH 6por onepauumn 3a CbOTBETHUSA NEPMOA
(MMMnTK 3a TerneHe/nnawaHe/BHaCcAHE), KakTo U 3a HaNMUYHOCTUTE U onepaummte Mo
MenHeTnkc cmeTkata Bu. Mo cbobpaxeHns, cBbp3aHKn C OLEHKaTa Ha pucka, lNenHeTnke
MOX€e [a NPOMeHs eAHOCTPaHHO onpeaenieHnTe NUMMUTK, 3a KoeTo HesabaBHo Lwe Bu
yBeJOMUM 4pe3 npunoxeHue "lMenHetTnkc Takcnm v nuMUTA" vnn No gpyr nNogxXoasLy
Ha4YnH.

8. LLle npucnagHem cTOMHOCTTa Ha BawunTe TpaHcakumMm OT canfoTo Ha cmeTkaTa Bu B
MenHeTmke. CbLLO Taka Lie npucrnagamMe BCUYKM MPUIOXUMU TakCcW, BeaHara oM Te
cTaHaTt obmkumm ot Bac.

9. Hapep c TtoBa, Bue ce cbrnacasaTte n 3agbikaBaTe npej Hac Ja He HapyllaBaTe
npasunaTa 3a goctbn Ao npunoxeHneto A1 Wallet, kakto n ga He npaBuTe KakBOTO 1 Aa
©1no onntn, aa NPeKbCHETE UNKN Aa HAKbPHUTE PYHKUMOHAMHOCTTA MY, BKIHOYUTESTHO,
0e3 orpaHnyeHune: aa He pasnpocTpaHsiBaTe hannose, CbabpKallM BUPYCU, NoBpeaeHN
darnose unu gpyr nogobeH copTyep unm nporpamm, KOMTo moraT ga 6baaTt n3nonssaHn
3a JocTbN, MogudunumpaHe, U3TpMBaHe U NoBpeXaaHe Ha pannoBe C JaHHW.
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10. 3abpaHeHo e aa usnonsearte NenHeTnkc cmeTkata Bu n Bawara NenHeTnke kapta:

(a) 3a nony4aBaHe Ha nnailaHusa B Opon B HapyLUEHME HAa HOPMATUBHUTE OrpaHUYeHus
B Tasm ob65acT n Noco4YeHoTo B HacTosAwmTe OOLWwmM ycnosums (unu 3a nognomaraHe Ha
Apyrv B TakaBa OENHOCT);

(6) B nportmuBopedune C rnpuioxXxmMmmTe 3aKOHOBU UM Noa3akKoOHOBU HOPpMaTUMBHU aKTOBE,
BKINOYMTENHO, 6e3 orpaHunyeHune, Te3n, KOTo ce OTHacCAT A0 npaHe Ha napun, naMmama,
npecTbliHa OENHOCT, (*)I/IHaHCOBI/I ycnyrn nnnm 3alimTa Ha n0Tpe6|/|Ten|/|Te;

(B) BbB Bpb3ka CbC cAernka, KosiTo e 3abpaHeHa caenka cbrnacHo HacTtoswmte O6wm
YCrnoBusi; Unu 3a TbProBCKU N GU3HEC Lienu.

11. lNo oTHoweHWe Ha Bawa lNenHeTuKC cMeTKa, KOATO € AOCTbMHA OHMawH, B Cryyan,
4ye e Hanuue M3pu4Ho cbrnacue ot Balwa cTpaHa, fageHo npeaBapuUTeNHO ¢ hopma U
CbAbpXXaHue onpeneneHn ot Hac, NenHeTUKC Npnema onpeaeneHn NnaTexHu onepauum
no cMeTKaTa Ja ce MHMUMMPAaT Ype3 AOCTaBYMK Ha NIATEXHW YCIyrM N0 UHULUMpPaHe Ha
nnawjaHe.

12. No oTHoweHne Ha Bawa lNenHeTUKc cmeTka, KOSATO € AOCTbIMHA OHMaKH, B crnyyan,
4ye e Hanuue M3pMYHO cbrnacue oT Bawa ctpaHa, gageHo npenBapuTenHoO ¢ popma 1
cbAbpXKaHue onpeaeneHn ot Hac, [NenHeTUKC Npuema ga npegoctaBs MHopMauus 3a
CMeTKaTa 4Ypes3 LOCTaBYMK Ha yCryru rno npeaocraBsiHe Ha MHdopmalms 3a CMeTKa.

V. OpobpsiBaHe Ha NnaTeXXHu onepauumn

1. TpsibBa aa ogobpute BCsSKa TpaHCaKLMsl B MOMEHTA, B KOUTO T9 6bae uHmumMmpaHa ot
Bac.

2. WckaHeTo 3a obpaTHO M3KynyBaHe Le ce cyuTa 3a OoTnpaBeHO OT Bac, koraTo ce
CBBbpXeTe C Hac, 3a Aa nouckate obpaTHO U3KynyBaHe, KakTo e onucaHo B pasgen Xl
oT HactoawuTe Obwm Ycnosus.

3. U3BbpwBaHeTto Ha POS onepauus we ce cuyuMTa 3a HapegeHo oT Bac upes
npunoxenneto A1 Wallet, kboeto cnegBanku WHCTPYKUUMUTE Ha Tbproseua, Bue
oTopuauparte lNnartexHata TpaHcakuus nocpeactsom npunoxenneto A1 Wallet, ypes
BbBexgaHe Ha A1 PIN wmnu c npbCTOB OTneYaTbK UAM NMUEBO pasno3HaBaHe WU
3agbpkaHe Ha MoOGMNHOTO Bu ycTponcTBo cpelly Oe3KOHTakTeH TepMuHan c uen
N3BBbPLUBAHE Ha NiallaHe.

4. KpeantHu npesoan/P2P onepaunn/nnawanms Ype3 QR koa/ onepaunmn no BHacsiHe Ha
napu B HaNM4HOCT MO NnaTexHa cmeTka Ype3 CneunaneH KacoB TepMMHan Lie ce cuntar
3a HapegeHu oT Bac, korato Bnesete B npoduna cu B npunoxexHmeto A1 Wallet — Hewwo,
KoeTo camo Bue nputexasare:

(a) Nnpu KpeanTHU NpeBOAN - NOMBbIAHUTE NNATEXHO HapeXxgaHe 3a KpeauTeH NpeBos B
NpuUNoXeHneTo kato m3bepete OYyTOH ,um3npawaHe Ha napu, nocne m3bepete OyTOH
"KpeanTteH npeBon’ v nonbnHute gaHHuTe 3a IBAN Homep Ha Bawarta lNenHeTtukc
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CMeTKa, ume (HaumMeHoBaHWe) Ha nonyyaTtend; mMexayHapogeH Homep Ha 6aHkoBa
cmeTka (IBAN) Ha nonyyaTens, cyma Ha nnaTexHarta onepauusi, BanyTta Ha nnaTtexHara
onepaumd, pfaTta 3a WU3NbSIHEHME, OCHOBaHWe (MHopMauua 3a nosyvyarens),
AOMbIHUTENHU NOSICHEHUS U NOTBbPAUTE NNATEXHOTO HapexaaHe kaTo BbBedeTe A1l
PIN (Hewo, kKoeTo camo Bue 3HaeTe) nnu nonoxmte NpbCTOB OTNeYaTbK BbPXy ceH3opa
Ha TenedgoHa cu (HeLlo, KoeTo e camo Bawa xapakTtepHa 0COBeHOCT), UnNn n3BbpLUINTE
nnueBo pasno3HaBaHe 4ype3 TenedoHa cu (Hewo, KoeTo e camo Balwa xapakTepHa
ocobeHocT). 3a Balwe ynecHeHue, OTHOCHO OMnpeaerieHu ycnyru, npegnaraHu 4pes
MpunoxeHneto, [llpunoxeHneTo Moxe pfa reHepupa aBTOMATUYHO MNOMbBIHEHO
HapexaaHe 3a KpeauTeH npesof, koeTo Bue crneasa ga nposepute U NOTBbPAMTE, NO
HayMHa, NocoYveH no-rope. 3a [a U3BBLPLUMNTE YCMNELIHO KpeauTeH npeson, Bue Tpabea
Aa cTe NpemMuHanm ycnewHo CbOTBETHOTO HEOBXOANMO MAEHTUMUKALMOHHO HUBO U Aa
nmaTe aktmBHa cmeTka ¢ IBAN B [enHeTuKC;

(6) npn P2P onepauun Hag 25 nesa/nnawaHna 4pe3 QR kog -u3depeTte OaHHUTE Ha
cmeTkaTa B [1eMHeTUKC, No KOSATO UCKaTe Oa npexsBbpnurte cpeacrtea (Mo MobUnHMs
HOMEep Ha CbOTBETHMS MpuTexaTesl Ha cMeTKaTa unm 4ypes3 ckaHupaHe Ha QR koa
reHepupaH oT NoTpeduTens, No YNATO CMETKA LLE Ce N3BBPLUM NPEBOADBLT) M NOTBbPAUTE
nraTtexHoTo HapexagaHe kato BbBegete A1 PIN (Hewo, koeTto camo Bue 3HaeTe) nnu
NosIOXNTE NPBLCTOB OTNEYaTbK BbpPXY CEH30pa Ha TenedoHa cu (Hewo, KOeTo e camo
Bawa xapakrepHa ocobeHOCT), Unn n3BbpLUNTE NULEBO pa3no3HaBaHe Ype3 TenedoHa
cn (Hewo, KoeTo e camo Bawa xapaktepHa ocobeHocT). 3a ga M3BbPLUNTE YCMELLHO
TpaHcakuua P2P, Bue n nonyyaTensat Ha nnawaHeTo TpsabBa ga cTe npemuHanu
YCMewHo CbLOTBETHOTO HEOOBXOOUMO MAEHTUMPUKALMOHHO HMBO U Aa MMaTe aKTUBHU
cmeTku B [NenHeTurke. B cnyyan, ye nonyvatenat Ha npesoda npu P2P TpaH3akums HamMa
akTuBHa lNenHeTUKC cmeTKa, AageHOTO OT Bac nnaTtexHo HapexaaHe HaMa ga b6bae
N3NbIHEHO, A0KATO MonyyaTendar Ha npeBoda He nomny4dn aktuBHa lNenHeTukc cmeTka,
KaTo cymaTa Ha npeBoda, 3aedHO C ObJDKMMUTE TakCu, ako Mma Takmea, we O6bae
OnoknpaHa no BawaTta lNenHeTukc cmeTka. B cnyvyante no npegxogHOTO M3peyeHue
nonyvyatenaT Ha MpeBoda, ako € Bb3MOXHO, We Obae NOoKaHeH Ada M3BbPLUK
HeobxoauMUTE OENCTBUSA 3a akTuBMpaHe Ha HeroBa [leHEeTUMKC cMeTKa C Uuen
nosiyyaBaHe Ha cymaTta no npeBoda, kaTo no Bawe nckaHe nnm ako B CPOK OT 3 AHU OT
nosiydaBaHe Ha nnaTexHoTo Bu HapexgaHe nonyyaTtensaT Ha npesoga npu P2P
TpaH3aKumMa HaMa akTuBHa [NenHeTuKC cmeTka, nnaTtexxHoTo Bu HapexagaHe we 6bae
OTXBBPSIEHO U CymMaTa Ha npeBoAa, 3aefHO C Ab/MKUMUTE Takeun wWwe 6bae oTbrnokmpaHa
ot Bawarta lNenHeTukc cmeTka.

(B) Npn BHacsiHe Ha Mapwu B HaNMYHOCT MO NnaTexHa cMmeTka ype3 CneumnaneH KacoB
TepmuHan - usbepete B [lpunoxeHueTto ycnyrata ,3apexgaHe Ha napu 4pes
,KewTepmnHan”, npn KOeTo cMcTtemMara e reHepmpa eaHOKpaTEeH KoAd, KOMTO we b6bae
n3BeneH Ha ekpaHa Ha [MpunoxeHneTto . Toan Kog cnefsa ga 6bae BbBeaeH oT Bac B
CneumanHus kacoB TepMuHarn, o6o3HayveH kato KelutepMmuHan, KaTo C BbBEXOAHETO My
Bue nspasapare cornacue n gaBate HapexnaHe BHeceHaTa oT Bac cyma, HamaneHa cbC
CbOTBETHUTE TaKCW, CbINACHO NpuUnoXeHneTo "MNenHeTnkc Takeu n numuTtn", ga 6bae
3aBepeHa no cmeTkaTa Bu B NenHeTunkce.

5. lpu onepauumn, m3BbPLIBaAHM Ha TepmuHanHo yctpoucteBo ATM, Bue pasate
HapexaaHe 3a U3BbPLUBAHETO Ha NNaTeXHN onepauumn Ypes noctaBsHe/NnpeacTaBaHe Ha
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dusnyeckata kapta A1 Ha TepmnHanHoTto yctponctBo ATM n BbBexaaHe Ha NMAH ot
knaesuatypata Ha ATM unu ypes3 BupTyanHaTta kapTa - Kato JOKOCHETEe eKpaHa Ha [0
Oe3koHTaKkTHUA YeTel, ob6o3HayeH Ha ATM;

6. MNpn nHTepHeT onepauun: Bue gaBaTe HapexaaHe 3a M3BbPLUBAHETO Ha MnaTeXHu
onepauuun 4ypes BnucsaHe/monbfiBaHe Ha HoOMepa Ha KaprtaTta, nmeto Bu, cpoka Ha
BanugHocT Ha KaptaTta n CVC2/CVV2 koga Ha KapTtaTta un egHokpateH koa (3D secure),
aKko TakbB € MOMCKaH B CbOTBETHUTE MoOneTa Ha MHTEepHeT- calTa Ha Tbproeela, KaTto
BMeCTO eaHOKpaTeH ko (3D secure) moxe aa 6bae akTMBmpaHa yHKUMATa 3a NMUEBO
pasno3HaBaHe WM WOeHTUUKaUMs C MPbCTOB OTNeYaTbk — B 3aBUCUMOCT OT
byHKUMOHANHOCTMTE, nogabpxaHun oT Bawwus TenedoH, unu noTBbpXAeHWe 4ypes
BbBexgaHe A1 PIN, u cbrnacHo pasgen VIII. 3a onpegenexun ycnyrn, 3a KOoMTo cTe ce
aboHupanu n ganu cbrnacue ga ce yabpXxart aBTomaTu4Ho oT BawaTa NenHeTukc kapta
Ha onpedeneH nepuog OT BpeMme, HAMaTe npaBo Ha peknaMauus u Tpabsa ga ce
CBbPXKETE C TbproeeLa Aa aHynmparte NnepMoanyHuTe TpaH3akuun. Noseye nHdpopmaums
OTHOCHO 006pPABaHETO Ha NnaTexXHW onepaunn ¢ KapTu, U3BbPLLUEHN NO UHULMATUBA Ha
unu ypes MNony4aTtens, ce cbabpxa B pasgen VIl ot Tean O6wm ycnosus

7. MoxeTe ga oTTernuTe Unnm oTMEeHUTE CbrnacneTo Cu 3a AageHa TpaHcaKLms No BCSKO
BpemMe, JoKaTo To 6bae nony4veHo oT Hac. CbrnacueTo 3a M3BbPLUBaHE Ha TpaHCcaKLUuMs
He MOXe ga Obae oTTerneHo (UM OTMEHEHO) OT Bac, cnep kaTto cme ro nosnyyvvnu.
Korato mexay Hac 1 Bac e yroBopeHo nnaiiaHeTo ga 6bae nanbiHeHo Ha onpeaenex
AEH, MOXeTe Oa OTMEHUTEe MNaTeXHOTO HapeXxaaHe HaW-KkbCHO A0 Kpasi Ha paboTHUS
AEH, NpeaxoXxaall, 4OroBOpeHMs AeH 3a NnawaHeTo.

8. BalueTo cbrnacue 3a TpaHcakUms LLe ce cYMTa 3a NoryyYeHo OT Hac, KakTo crieasa:

(@) 3a POS TpaHcakumm n WHTEpHET onepauun - KbM MOMEHTA, B KOWTO MOMyYUM
WHCTPYKLMATA 3a NnailiaHe OT TbproBeua;

(6) 3a kpeanTHN npeoan/P2P TpaHcakumn/nnawaHus Yype3 QR ko4 - B MOMEHTA, B KOUTO
NonyyYnM MHCTPYKUMSTA 3a NnawlaHe/nnaTtexHo HapexaaHe oT Bac upes npunoxeHneTo
A1 Wallet; n

(B) 3a nckaHusa 3a 0bpaTHO M3KynyBaHE - KbM MOMEHTA, B KOWTO MOMYyYNUM UCKAHETO OT
Bac B cvoTtBeTcTBME C pasgen Xlll, 7.2 ot HacToswmTe OOwm Ycnosus;(r) 3a onepayuu
No BHACsiHE Ha MNapu B HaNMYHOCT MO nnatexHa cmeTka 4ype3 CneumaneH KacoB
TepMuHan — B MOMEHTa, B KOMTO Nony4ymMmMm nHdopmaLms 3a HapexagaHeTo Bu 3a BHacsiHe
Ha CbOTBETHAaTa Cyma 4pe3 CboTBEeTHUSA CneynaneH kKacos TepMuHan.

V. BnokupaHe Ha Bawara lNenHeTukc cmetka unum NenHetukc Kaprta n otxBbpnsHe
Ha TpaHcakuum ot Bawarta lNenHeTUKC cmeTKa:

1. Hue moxem no BCAKO BpemMe Ja NpeycTtaHOBUM, OorpaHuyYuM unu geaktmsupave A1l
Wallet vnu lNenHeTukc kapTta, unu ga CnpemMm wunm orpaHnymm goctbna go Bawarta
lMenHeTMKC cMeTKa, unn ga oTkaxem ga usgagem mnu 3ameHnm A1 Wallet unm kapta,
nopagu NpUYMHKU, CBbpP3aHn CbC CeaHOTO:
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(a) HMe cme 3arpmkeHun 3a curypHoctTa Ha npunoxeHneto A1 Wallet unn Ha NenHeTmke
KapTaTa, KoaTo cme Bu nspganu;

(6) 3Haem nnu nogosunpame, 4e Bawmsa A1 Wallet, Bawata NenHeTnke kapTa unm Bawarta
lMerHeTnKC cMeTKa ce M3nonsBa No HepaspeLleH, HE3aKOHEH NN U3MaMeEH HauuH;

(B) TpsiGBa Oa ro HanpaBuM, 3a Aa ce CbOOpPa3snM CbC 3aKoHa Ha BCAKa MPUNOXMMa
IOPUCONKLNS UK C UHCTPYKUMKTE, fadeHn oT KapToBa opraHusauus;

(r) yBeogomeHu cme, Ye BaweTo MoGMMHO YCTPOMCTBO € 3arybeHo nnmn oTkpagHaTo, KakTo
e onucaHo nogpobHo B pasgen Xl; unu

(a) ako goroBopbT MEXAy Hac € Bun npekpaTeH, KakTo € onucaHo NoapobHo B pa3gen
IX

2. Ako ToBa He 61 komMnNpoMeTnpano HeobxogMMuTe pasyMHU MEPKM 3@ CUTYPHOCT U/Mnu
He 61 BUNO He3aKOHHO MO APYr Ha4YWH, KOraTto € NPaKTUYECKM Bb3MOXHO, Hue e Bu
WHopMmnpame 3a gencteusata no T.1 No TenegoHa wMNU MO enekTpoHHaTa nowa,
nocoYBankun NPUYNHUTE 3a CNUpaHe, orpaHM4yaBaHe UnNu aHynupaHe Ha Bawma A1 Wallet
unn lenHeTnkc cmeTka wunu [lerMHeTUKC KapTa, CbOTBETHO 3a CrMpPaHeTo WNnu
orpaHu4aBaHeTo JocTbna Ao Bawwusa npodwun wnu 3a oTkasa HM ga wusgagem wunm
3aMeHUM YHKUMOHANHoCT B npunoxeHneto A1 unu kapta [lerHeTukc. AKO He e
Bb3MOXHO ga Bu nHdopmupame npegsaputesnHo, we Bu nHdpopmupame HesabasHO
cnepg ToBa, KAaTo NOCOYMM NPUYMHUTE 3a TOBA.

3. Hne we pebnoknpame Bawwuma A1 Wallet, MNenHeTukc kaptata Bu u/unn Bawarta
[MenHeTUKC cMmeTka BbB Bb3MOXHO HaW-KpaTKM CPOKOBE, Crieq KaTo NpuyuMHUTE 3a
OnoknpaHeTo npecTtaHaT ga cbliectsyBaTt U we Bu nHgopmmupame no tenedoHa unm
eneKkTpoHHaTa nowa, korato cme gebnokupanun A1 Wallet, NenHeTtukc kaptata Bu n/nnu
Bawara lNenHeTunkc cmeTtka.

4. Hne moxe fa oTKaxxeM [a M3BBbPLUMM NraTexHa onepauus, ako:

(a) cangoTto, Hanu4yHo no Bawarta lMenHeTUKC cMmeTKa MO Bpeme Ha onepauusita e
HeJoCTaTb4YHO, 3a [Ja NOKpMe cyMaTta Ha onepauusaita  BCUYKU NPUNOXNUMU Takcu;

(6) Hue, no Halwe ycMOTpeHue, cumTame, Ye gencteaTe B HapylUeHMe Ha HacToAwmuTe
O6wwm YcnoBua nnu Ha npunoXxXmMmmnTe 3akKoHKW, NpaBuna 1 pasnopenou;

(B) cumTame, 4Ye onpeageneHa TpaHcakUmMs € NOTEHUManHoO No4o3puUTeNHa NN He3aKoHHA
unu Hapywasa Hactosilwmte OO6LWM yCroBUSA MAW MPUNOXMMUTE 3aKOHW, MpaBuna u
pasnopeabwu; unm

(r) nopagu rpeLukn, HeN3NPaBHOCTM (MEXaHWYHW UNW OPYrN) UM OTKa3n OT CTpaHa Ha
TbProBUW, NNATEXHN ONepaTopu, KAPTOBU MPEXN UNn cxemMu 3a nnailaHe, obpaboTeaLym
TpaHcaKkumu.

(8) He MOXem fa yaocToBepuM caMonuyHocTTa Bu;
(e) He n3nbnHABaTe pa3yMHN UCKaHUS OT HAC 3a MHAOPMaLKS;

(k) ako mame npuyMHa ga cyuTame, Ye cUrypHocTTa Ha Bawara NenHeTuke cmeTka nnm
lMenHeTUKC KapTa e Guna KoMNpomMeTUpaHa No KakbBTO U Aa € Ha4nH unun ve Bue n/ nnn
BCAKO ApYyro TPeTo Nnuue ce onutBate fa vHAUMMpaTe WK Bede ca 3anodHanu
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He3aKoHHW/3abpaHeHn/Hepa3peLleHn TpaHcakumn Ypes/kbm BawaTta NenHeTuke cmeTka
n / unn ypes kapTa NenHeTunKC.

5. AKO OTKaxem [ga WM3BbLPLWKMM oOrnepaumsa, OCBEH ako WHdopmupaHeTo Bu 6m
KOMMpoMeTupano pasyMHU MEpPKU 3a CUrypHOCT unmn 6u 61Mno no Apyr Ha4nMH HE3AKOHHO,
Hue we Bu nHdopmmpame npu nbpBa Bb3MOXHOCT U MPU BCUYKM Crlydan OO0 Kpas Ha
paboTHMS OeH crned OeHsl, B Kouto cme nonyuunu MckaHe 3a TpaHcakuus. 3a POS
TpaHcakuum oOukHOBeHO wWe Bu uHdopmmpame cbC cboOulieHMe 3a rpelwka B
0Ee3KOHTaKTHMSA TepMUHAI Ha Tbproeeua M pasnucka, nokasealla, Ye nnaljaHeTo He e
N3BBLPLUEHO, BLNPEKM Ye B HAKOW Criydan MoxeMm aa Bu nidopmupame no tenedoHa nnu
no enekTpoHHa nowa. MNpwn kpeguTHn npeeoan/P2P TpaHcakunu/nnawanms Ypes QR ko
Ha ekpaHa Ha [punoxeHMeTOo LWe ce NosiBu CbobLieHne 3a rpeLlka, KOeTo nokassa, 4Ye
nrawiaHeTo He e u3BbpleHo. MoxeTe ga ce CBbpXeTe C Hac, 3a ga nonurate 3a
NPUYNHUTE 3a OTKa3a HU a U3BBPLUMM Tasn TpaHCaKUUsa N 3a MHCTPYKLMK KakK MOXeTe
Aa nonpasuTe MHGOPMaLUUNATa, KOATO € JoBena A0 OTKasa HM Aa ogobpum TpaHcakuums.
Mpn onepauyumn No BHacsHE Ha Napw B HANM4YHOCT MO NnaTexHa cmeTka vpe3 CneunaneH
KacoB TepMUMHarn — Ha ekpaHa Ha CneumanHma KacoB TepMUHarn Lwe ce NosiBN CboOLLEHNE
3a rpeLuka, KoeTo nokassa, Ye nnallaHeTo He € U3BBbPLLUEHO.

6. Ako Gnokvpame Bawwua npodun B A1 Wallet we ©6bgar 6nokupaHM BCUYKK
JOYHKUMOHASTHOCTMW.

7. MoxeTe ga kopurmpaTte Bcsika MHGOpMaLUs, KOSTO NpUTEXaBame, U KOSTO MoXe Aa
HWM Hakapa [a OTKakeM [afieHa TpaHCaKLUus, KaTo ce CBbpXKeTe C Hac.

B cnyyan Ha HegocTaTbyHO HanNWYHKW cpeacTea No NenHeTUKC cMeTKkaTa 3a NoKpuBaHe
TakcaTa 3a noggpbKka Ha , nocnegHaTa we o0bae BpeMeHHo 6rokupaHa. Cneg kato Bue
3annatute BCUYKM ObIDKMMW TakcuM 3a noagpbxka Ha dusmyeckata kapta Al wu
HaTUCHeTe ByTOHa 3a HeMHaTa akTuBaLms, Ta3u kapTa we 6bae akTuBnpaHa OTHOBO.

VI. U3non3saHe Ha ycnyrute BupTtyaneH noptdenn 3a kapTu 3a FOANHOCT WU
MUHTepakTMBHO pa3srnexaaHe Ha oepTu.

1. 3a pa poctbnuTe M um3nonseBate ycnyrata BuptyaneH noptdenn 3a kapTu 3a
NOSANHOCT, Ce cbrnacsasate [a npefocTaBUTe HOMEp Ha Balwla kapTa 3a NOSMnHOCT,
nsgageHa OT TbProBuUM WNU TbProBCKM Bepury, BbB BalMa BUpTyaneH noptdenn.
Bnocneacrteme gobaseHuTe OT Bac KapTu 3a NOAMHOCT Morat Aa 6baaTt u3nonssaHu
AVNPEKTHO Npe3 MOBUITHOTO NPUMOXEHNE MPU NOKYMKa Ha Kaca OT CbOTBETHUSA TbProseLl.
Korato gobaBsiTe HOMep Ha KapTa 3a NosfHOCT, TpabBa a npefoctaBuTe MbiHa U
AoctoBepHa nHopmaums. He moxeTe ga nsnonssaTe Kapta 3a NOANHOCT, KOSATO He e
Balla, 3a Ja ua3nonaeare ycrnyrara.

2. NIHTepakTUBHO pasrnexaaHe Ha odepTn — MOBUIHOTO NPUNOXEHVEe BM NpeaocTaBs
Bb3MOXHOCT Aa pasrnexgate odepT¥ OT TbProBUM WNU TbPrOBCKM BEpUrv Unm
poctaBunum Ha ycnyrn. OcbepTute ce akTyanuampart cnpsiMo rpaduka Ha CbOTBETHUS
Tbproeedu,.
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VIl. U3non3BaHe Ha ycnyruTe ,,3apexaaHe 4ype3 KkpeauTeH npesoa“ n ,ManpawaHe
Ha Nnapu nNo cob6cTBeHa NnaTexXHa cMeTKa““:

MoTpebutennte moraT ga 3apexgaT cMeTKata CU B MPUIIOXKEHUETO, KaTo M3npaTaT
KpeouTeH npeBod, BKIOYMTENHO OaHKOB MpeBOAd, OT CBOA MNaTeXHa CMeTKa,
BKNOUMTENHO OaHkoBa cmeTka, obo3HayeHa ¢ IBAN, kbm cBosa [lenHeTukc cmeTka
obo3Ha4veHa c IBAN.

Mons ga wumaTe npegsua, ve 6aHkaTa/OOCTaBYMKBLT Ha NaTexHu ycnyru, BoaeLy,
nnaTexHaTa CMeTKa, OT KOATO ce npaBu NpeBoabT, HAaN-BEPOATHO MMa OOMbIHUTENHN
Takcu, KOMTo cbbupa 3a NnogobeH Tun ycnyru.

VIIl.. U3non3BaHe Ha ycnyrute ,,BuptyanHa kapta“ n ,,®unsunyecka kaprta“

1. Bemykn noTtpebutenn, kKouto ca 3apeaunu napu B cBosta ,[lleMHeTUKc cmeTka’,
nonyyaeaT Bb3MOXHOCT Aa nonydaTt 6esnnatHo BupTyanHa kapta. Te we moraT ga
BMXXOAT HOMepa, AaTtaTa Ha u3tuyaHe n CVV koga Ha BupTtyanHaTta kapta camo cnefg
kato BbBeaat ceost A1 PIN.

2. Motpebutenute Ha A1 Wallet we morat ga 6nokupat/pasbnokmpar kaptata cuM oT
MOBUITHOTO CU YCTPONCTBO.

3. BupTtyanHaTta kapTa ce usgasa kbM ,[lerHeTuKC cmeTkaTa®“.

4. Motpebutennte Ha A1 Wallet morat ga 3akynat ®dusmyecka kapta KbM CBOATa
. 1lenHeTnkc cmetka“. Ta ce gocTaBs MO Kypuep Ha Noco4veH oT noTpebutensa agpec,
3anevyaraHa u HeakTuBHa. [Npun 3asBka Ha Pusndecka kapta A1, Bue we abrmkuTte Takca
3a u3gaBaHe Ha kaptaTta. Cnep 3asiBka Ha dusmyeckaTta kapta Alu 3annawaHe Ha
TakcaTta, kapTaTta ce 4OCTaBs B 4eCETAHEBEH CPOK MO Kypuep Ha agpec, noco4veH ot Bac,
3anevyaTaHa u HeakTuBHa. Pa3HOCKUTE, CBbpP3aHn C U3gaBaHeTO Ha dom3ndeckarta KapTta
N gocTaBkaTta M OO MOCOYEHUs OT NOTpebuTenst agpec, ca NOCOYEHU B NPUMOXEHue
Jrlennetnkc Takem n Jinmntn®.

5. Cneg nony4vaBaHe u aktmBupaHe Ha dusmyeckata kapta A1, MNoTpebutenat abmku
MeceYHa Takca 3a nogapbxka Ha dusmndeckaTa kapta A1B 3aBUCMMOCT OT M3bpaHusa ot
Hero nnaH 3a msnons3eaHe Ha A1 Wallet cbrnacHo npunoxeHue ,[1eMHeTUKC Takcu u
nmMmnTn®,

6. B T[MpunoxeHneto, noTpebutenat we Moxe Qa Bwkaa cnegHuTe AaHHuM OT
BUpTyanHaTta unu cdmamyeckata cu NerHeTUKC kapTa: HOMep Ha KapTaTa, BanuaHOCT,
CVV2/CVC2 kon, umeHata Ha kaptogbpxartend. OT cbobpaxeHusi 3a CUrypHocT
JaHHUTe cTaBaT BMAUMM camo cneq kato notpebutenar e bBen A1 TUH, uypes
nofiaraHe Ha NPbCTOB OTNEYaTbK UK Ype3 NULEBO pa3no3HaBaHe.

7. MoTtpebutenute morat aa mnsbepat MH Ha kapTaTa cu OT NPUNOXEHMETO U Aa ro

BvXKOaT Bnocneacrteue creq kato Bbeenat ceost A1 Wallet PIN. MotpebutenaTt moxe ga
npomeHun ceosi PIN 3a ®dusmyecka kapta A1 Ha TepmuHanHo yctponctso ATM mnnu ypes
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MpunoxeHneTo.. Mo cbobpakeHnsa 3a CUrypHOCT € NPenopbYUTENHO NEPUOANYHO, Ha
pas3yMHu nepuogmu ot Bpeme, ga npomeHste csos A1 MNNH.

8. BanngHocTtTa Ha ®usndeckaTa kapta A1 e 3 (Tpu) roauHu oT gatata Ha nsgaBaHeTo
N, cnen KOeTo T ce npekpaTaBa aBToMaTu4dHo. B cniyyan, ye notpebutensart xenae ga
nogHoBsu ceosita ®Puasndeckata kapta A1, cneq yBegomsiBaHe OT Halla CTpaHa OTHOCHO
N3TUYaHEeTO BanuMAHOCTTA, CbLUAT cneaBa Aa npeanpueme HeobxoaMmuTe AENCTBUS,
KaTo NocoYn agpec 3a [OOCTaBKa WM 3anfaTu HyXXHaTa Takca 3a M3gaBaHe Ha HoBaTa
dusnyeckarta kapta A1.

9. MNoTpebuten, 3aasmnn dGuamnyecka kapta A1 kbM cBosiTa ,[1eNHETUKC CMeTKa”, MOXe Aa
ce oTkaxe OT 3asBkata go 17:00 yaca B pamkuTe Ha paboOTHUA AEH, B KOMTO S €
N3BBPLUNIT, KaTO B TO3W CriyYan pa3HOCKWUTE, 3anfaTeHn 3a u3gaBaHe U JoCTaBsHe Ha
KapTata we My 6baaT Bb3CTaHOBEHW. AKO OTKa3bT OT MOpbYka € U3BbPLUEH creq
N3TMYaHE Ha MOCOYEHMS MO-TOpPEe CPOK W MopbykaTta € U3MbJIHEHA, Pa3HOCKMTE MO
n3gaBaHe M [JOCTaBsHe Ha kapTaTa He Ce Bb3CTaHOBSIBAT M Ca 3a CMeTKka Ha
Motpebutens.

10. MNoTpebutenute morat ga 6nokupat/pasbnokmpaTt KkapTaTta cu Ype3 MOOUNHOTO cn
ycTponcTtBo. Ako NoTpebuten He nnaTn eaHa NN HAKOSIKO MECEYHM TaKCcK 3a NoAApPbXKKa
Ha du3ndeckata kapTa, kapTata we O6bae BpeMeHHO 6nokvpaHa oT Hac, cbrnacHo
Pasgen V, 1. 8 oT Te3n O6LwmM ycrnoBmusa AoKaTo He 3annaTtu BCUYKM ObIDKMMN MEeCEeYHU
Takcu 0o garata Ha 6rnokmpaHe Ha duanyeckaTa kapta A1l.

11. C uen ga ocurypy OONbIAHUTENHA CUIYPHOCT NPW U3BbPLUBAHE Ha MNnallaHusl B
WHTepHeT, [enHeTUKC pernctpmpa BCUYKN n3gageHu oT ApyxectBoTo KapTu 3a ycnyraTta
CurypHu nnawaHus B uHTepHeT (3-D Secure) MNporpamnte Ha MexayHapoaHUTE KapToBU
opraHuMsauumn 3a ocurypsiBaHe Ha ycnyrata ca Mastercard Secure Code u Verified by
Visa.

12. Mpn nnawaHe B WMHTEPHET CTpPaHMLM Ha TbproBuM, yvacTBawu B nporpamute
Mastercard Secure Code, Bue we nonyunte Ha MOOUAHMA HOMEp, NOCOYEH Npen
lMenHeTnkc, TekcToBO cbobweHne (SMS), cbabpxawo egHoKpaTeH Koh 3a
NoTBBbPXAaBaHe Ha NnaLlaHeTo, KOMTO e BanuaeH 3a 45 cekyHan. BbBexxgaHeTo Ha koga
3a nNOTBbp)XOAaBaHe Ha nNnawaHeTo € [AONbIIHUTEeNHa WaeHTUdUKaUMs, OCBEH
BbBexgaHeTo Ha CVV2/CVC2 koga ot KaptaTa. [1eMHeTMKC He HOCKM OTFrOBOPHOCT U
noHeceHute 3arybu ca 3a Bawa cmeTka B cnyyal Ha HenpaBOMEPHO W3Mon3BaHe Ha
Kaptata B WHTEpHET cneg y3HaBaHe Ha Koga 3a MNOTBbpXKAaBaHe OT TpeTu nuua.
[MeHeTMKC He HOCK OTrOBOPHOCT 3a Henony4yeH ot Bac SMS ¢ koa 3a noTBbpXxAaeHWeE,
nopaav HEBL3MOXHOCT 3a AOCTaBsHE Ha M3BECTUSITA OT CbOTBETHUTE AOCTaBYULM Ha
MOOMMHM KOMYHUKaUMK. NenHeTUKC He HOCM OTFOBOPHOCT 3a MOrpeLlHo nogaaeH ot Bac
HoMep Ha mobuneH TenedoH. NenHeTMKC He e CTpaHa B NpaBOOTHOLLEHMSATA Mexay Bac
N onepaTtopa Ha cuctemaTa 3a MHTepHEeT nnallaHus. NenHeTUKC He e CTpaHa B CopoBe
3a yCrnoBusiTa Ha NnawaHeTo, A0CTaBka, LeHa, rapaHums, 3acTpaxoBKku 1 ap., kouto Bue
cnepa Aa ypexaarte AMPEKTHO C TbproeeLa.
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13. lNenHetukc KapTtaTa, ¢msmyecka wnu BupTyanHa, NO3BOMisiBAa M3BbpLUBAHE Ha
nnaTeXxHW onepaunn, CBbp3aHn C NnallaHe Ha CTOKU U YCIyrn, No MHULMaTMBa Ha UK
ype3 [Monyyatensa. Cbrnacveto Bu ¢ Kaptata ga 6baat v3BbpLUBaHW MNNaTEXHU
onepauun no nHUUnaTuBa Ha unu ypes lNonyyatensa ce npegocTaBs C NPegoCcTaBsHETO
Ha [MonyyaTens Ha vaeHTuuuupawmte Kaptata gaHHM (HOMep Ha KapTaTa, CpoK Ha
BanuaHoct, CVC2/CVV2 koga Ha kapTaTa), ¢ koeTo Bue gaBarte cbrnacue lNonydatenaT
Aa WHUUMMpPA U3NbIIHEHME Ha nnaTexHu onepauumn c lNenHeTukc kapTtata Bu wu
MenHeTUKC Aa rM m3nbnHKW, kato Bue we 6baete obBbp3aH € nocrneguumte oT
n3BbpwBaHeTo MM. B cnyvaute, korato gaBate cbrnacve ¢ Kaprtata pga 6baar
N3BbPLUBaAHM MNaTeXHW onepauum NoO uHMUMaTMBa Ha wunm 4pes [lonyyaTtenss oT
pascTtosHue, BKNYUTenHo 4vpes npunoxeHuneto A1 Wallet, Bue npepocrtaBaTte TOoBa
cbrnacve 4pes BnMcBaHe/nmonbfiBaHe Ha Homepa Ha Kaprtata, mmeTto Bu, cpoka Ha
BanugHocT Ha KaptaTta, CVC2/CVV2 koga Ha KapTtata n egHokpateH ko (3D secure),
KOWTO Le nonyyuMTe , C LUen gaBaHe Ha cbrnacue,kaTto BMecTo efHokpaTteH ko (3D
secure) Moxe pga 6baoe akTMBMpaHa QYHKUMATA 3a NUUEBO pasno3HaBaHe WNu
noeHTurkauma C¢ NpbCTOB OTMEYaTbK — B 3aBUCMMOCT OT (PYHKUMOHANHOCTUTE,
nogabpXaHn ot Bawwus TenedoH, unu notebpxaeHue 4ype3 BbBexgaHe Al PIN. B
cnyyam, 4e cte npegocrtaBun cbrnacme ¢ lNenHeTuke kapTaTa ga 6baat M3BbpLUBAHU
nnaTexHn onepaunmn no nHUuMaTmea Ha unu ypes MNonyyvatens, MNenHeTUKC U3NbHSABa
Te3n onepauumn Kato pegoBHO paspelleHn oT Bac, Bb3 OCHOBa Ha NpeaoCcTaBeHOTO OT
Bac cvrnacve Ha nonyyatena v He OTroBaps 3a Bpeau UMW MporycHaTu nosisav oT
N3NbITHEHMETO.

14. B ponbriHeHME KbM NOCOYEHOTO Mo-rope B T.13, Npu nnaTexxHu onepaunmn, CBbp3aHn
¢ [NenHeTUKC KapTun, N3BbPLUEHM MO MHMLUMaTMBA Ha unu Ypes lNonydaTtensa, Bue numate
npaBo Aa nouckaTe oT [leMHeTUKC Bb3CTaHOBSBaHe Ha LdnaTta cyma no Beye u3nbiiHeHa
N paspelleHa nnaTtexHa onepaumsa B Cpok 0o 56 AoHW oT gartaTta, Ha koATo e funa
3aabikeHa NenHeTnke cmeTkata Bu 1 ca cnaseHyn eHOBPEMEHHO CleaHUTE YCNoBUS:

a) KbM MOMEHTa Ha [JaBaHe Ha pa3peLleHMeTO 3a U3MbIIHEHNE Ha NnaTexHaTa onepauns
He € NocoYeHa HelHaTa ToYHa CTOMHOCT, 1 6) CTOMHOCTTA Ha nnaTexHaTta onepauus
HaaBuLaBa oYakBaHaTa OT Bac cTomHoOCT ¢ orneq Ha BawwnTte npegxogHu pasxogu 3a
nogobHun onepauuu, ycnosusita Ha HactoawmTe O6wm ycnosus, n gpyrn cneundunyHm
3a cnyyas obctoaTencrTea, kato Bue He MOXe fa ce no3oBaBaTe Ha NMPUYMHU, CBbP3aHu
C u3BbpLleHa obmsaHa Ha BamnyTa, Korato € NpUIIoXeH pedepeHTHUAT 0OMEHEH Kypc,
yroBopeH ¢ [lenHeTtukc. Mo wuckaHe Ha [lenHeTukc TpsaAbBa p[a npencrasuTe
AokasaTencrBa OTHOCHO Hann4mMeTo Ha ycrnosusiTa no 6.a) n 6) no-rope.

B cpok go 10 paboTHu OHM OT nosfyyYaBaHeTO Ha uckaHeTo Bwu [lenHeTnkc Bwn
Bb3CTaHOBSsIBA Usriata Cyma Ha nnaTexHaTa onepaums unm oTkassa Bb3CTaHOBSIBAHETO
N, KaTO NOCOYBaA OCHOBAHUATA 3a OTKa3 W opraHuTe, npen KOUTO MOXeTe [da Hanpaswu
Bb3paXeHne, ako He npuemarte M3foXeHUTe OCHOBaHUS 3a OTKa3. BbacTaHoBsiBaHETO
BKMNIOYBa UdAnata cyma nNo u3nbfiHeHaTa nnaTexHa onepauusi, KaTo BanbOopbT 3a
3aBepsiBaHe Ha lMenHeTukc cmeTkata Bu e He no-KbCHO OT AaTaTa, Ha KOSITO cMmeTKaTa
Bu e 6una 3agbimkeHa CbC CymaTta Ha nnaTexHaTa onepaums.
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15. Hama ga umaTte npaBo Ha Bb3cTaHOBSABaHe No T.14, KoraTo cTe ganu cbrnacmeTo cu
3a U3NbJIHEHME Ha nNnaTexHaTa onepauus AUPEKTHO Ha [lenHeTuKc un, KoraTo €
npunoxmmo — lNenHeTukc unu Monyvatenar Bu e npegoctasmn unm Bu e ocurypun Ha
pas3nonoXeHne WHdopMauusa 3a npeacrosiaTa nratexHa onepauusi No LOroBOpPEH
Ha4YMH Han-manko 28 (aBageceT 1 oceM) AHW Npeau gataTta Ha U3NbIIHEHMETO W.

16. B cny4yan, ye MNoTpebutenar xenae 3akpuBaHe Ha cosaTa KapTa - BupTyanHa nnu
dusnyecka, e HeobxoauMo aa ce cBbpke ¢ Hac Ha agpec support@ a1-wallet.bg

17. B cnyyan Ha 3aryba/kpaxba Ha Pusmyeckarta kapta A1, MNoTpebuTtenaT cneasa ypes
MpunoxeHneTto Aa 3assu Kaptata cu kato 3arybeHa/oTkpagHaTta, crnej Koeto cbLiaTta
we 6bae geaKkTMBMpPaHa N YHULLIOXKEHA.

18. MoTpebutenar we uma BbL3MOXHOCT OTHOBO Aa 3asiBM u3gaBaHe Ha dusmyecka
KapTa, crnej KaTto 3anfnaTyv CbOoTBETHaTa Takca, nocoveHa B [punoxeHueTto ,[lenHeTnkc
Takcu n NUMUTH®.

19. [lMoTpebutenar uMma Bb3MOXHOCT [da YHULWOXM cBoATa BwupTyanHa kapTa
nocpeacteom npunoxeHneto A1 Wallet. lNpu yHuwoxasaHe Ha BupTyanHaTta kapTa,
MoTpebutenar we nma Bb3MOXHOCT OTHOBO Aa 3asiBU u3gaBaHe Ha BupTyanHa kapra,
cnep kato 3ansath CboTBeTHaTa Takca, nocodeHa B [NpunoxeHneTo ,[NenHeTUKC Takcu
n MIMMUTK®.

Villa. U3non3BaHe Ha ycnyrata , 3aKkynyBaHe W aKTuBMpaHe Ha EnekTpoHHu
BUHETKN"

1. HennaTtexHata ycnyra no T03u pasgen v AonbiHuTenHata (QYHKUMOHANHOCT Ha
MpunoxeHneTo, AOCTbMHU 4Ype3 MeHk ,More” -> Kynu BuHeTKa“, nossonssaT Aa
3akynyBaTe ENeKkTpoOHHM BUHETKM 3a MbTHO NPEBO3HO CPEACTBO.

2. Ypes lMpunoxeHneTo Moxe ga 3akynute EnekTpoHHa BMHETKA 3@ MbTHO MPEBO3HO
cpegctBo ot Kateropusa 3 (Jlek aBTomobwun), npegcraBnaBaliM MbTHU MNPEBO3HU
cpeAcTBa, NpeaHasHadeHu 3a NpeBO3 Ha NbTHUUM, C He noBeYe OT 8 (ocem) mecTa 3a
csiAaHe, MbTHU NPEBO3HU CPeACTBa, NpegHa3HadYeHne 3a NpeBo3 Ha ToBapu, U/UIM MbTHU
NpeBO3HM CpeacTBa, NpeaHa3Ha4YeHn 3a NPeBo3 Ha MbTHULM U TOBapK, BKI. C pemMapke,
C TEXHUYEeCKM JOonycTuMa MakcumariHa maca Henosede OT 3.5 T., KaKTO U MbTHUTE
NpeBO3HM CpeaCcTBa OT Ta3u rpyna Cc NoBULLIEHA NPOXOAMMOCT, KakTo 1 3a Kateropusa 3
(Pemapke n KapaBaHhn).

3. 3a 3akynyBaHeTo M akTMBUpaHeTo Ha EnekTpoHHa BuMHETka e Heobxoaumo
npegocTaBsAHETO Ha cnegHaTa MHopMaums:

- perucTpaumnoHeH HoMep Ha MbTHOTO NPEBO3HO CPE/CTBO;
- AbpXaBaTa, B KOATO € PErncTpmpaHo NbTHOTO NPEBO3HO CPEACTBO;
- KaTeropusaTa Ha MbTHOTO NPEBO3HO CPEACTBO;

- nepuoaa Ha BanuOHOCT, PECMNEeKTUBHO HavanHa gaTa Ha akTuBauus.
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Cnep BbBeXaaHe Ha NOCoYeHUTE AaHHU, [pMNoXeHNeTo We noncka ga n3BbpLunTe owe
BEOHBX NpOBepKa Ha BbBEAEHUTE OaHHU, KaKTO 1 Aa NOTBbPANTE, Ye CbLUNTE Ca MbJHU
N TOYHW, KaKTO U Oa Aeknapuparte, 4ye cte 3anosHatu, Yye A1 u UTC nnu danbp, kato
npegcrasutenn Ha WTC, He HOCAT OTrOBOPHOCT 3a MOrpeLwHo AeKnapupanu
perucTpauvoHHn AaHHKN, Ha4YanHa gaTa Ha akTMBauums Unu rpelueH n3bop Ha nepuog Ha
BanuMAHOCT Ha ENEKTpOHHW BUWHETKM U 3annaTeHuTe CymMu He nognexaTr Ha
Bb3CTaHOBSIBaHE.

4. EpBa cnen noTBbpXgaBaHe Ha MHpopmauusta Mo npeaxogHata TOuKa,
[MpunoxeHneTo We No3Bonu ga NpeMmnHeTe KbM 3annallaHe Ha EnekTpoHHaTa BMHETKA.
3a Balwue ynecHeHwue, lNMpnnoxeHeTO e reHepupa aBTOMaTUYHO NNaTEXHO HapexaaHe
3a u3BbpwBaHe Ha KpeguteH npeBog oT BawaTta NenHeTnkc cmeTka KbM cneumanHa
cmeTka Ha ®anbp 3a cyma, paBHa Ha CTOMHOCTTa Ha EnekTpoHHaTa BMHETKA, KOSATO CTe
n3bpanu ga 3akynuTte, KOeTo crneasa Aa NpoBepuTe 1 ga NoTBbpAMTE NO peaa, NOCoYeH
B pasgen IV, T. 3 oT HacTosAwmTe O6LM ycnosus.

5.NMpunoxeHneTo cbxpaHsBa WMHGOPMaUMA 3a akTuBupaHute OT Bac ENeKTpOHHM
BUHETKN, BKITHOYMTENHO 3a Nepuoa Ha TsXHaTa akTMBHOCT M fJaTaTa, Ha KOSITO CbLyuTe
ca uU3Teknu.

VIII6. 3annawaHe Ha CMeTKU 3a KOMYHariHO-OMTOBU yCnyru U 3agbiiDKeHUS KbM
AbpXaBHa N OOLMHCKA aAMUHUCTpPaLUS

1.HennartexHarta ycnyra no TO3u pasgen u OonbiHUTENnHaTa YHKUMOHANHOCT Ha
MpunoxeHneTo, No3BoNsABaT Aa nonyynTe nHopmaums 3a HanmyHuTe Bu 3agbrmkeHns
KbM [pyxecTBa - AOCTaBYMLM Ha KOMYHaNHO-OMTOBW YCIyrn uUnm KbM ObpXXaBHaTta u
oOLmMHCKa agMUHUCTpaLUMs, KakTo U da M3BbpLIUTE NnawaHe Ha Te3n 3a4bIDKeHUs
AnpekTHo oT BawarTa lNenHeTukc cmeTka. MHopmaums 3a [pyxectBata JOCTaBYULM,
KbM KOMTO MOXe [a M3BbpLUnTe nnailaHe, we otkpueTte B [NpunoxeHneTo.

2.Npn n3bop 3a M3BbLPLWBAHE Ha nnawaHe, we Obae reHepupaHo aBTOMAaTUYHO
nraTexHo HapexaaHe 3a uanbiHeHune Ha KpeauteH lpeBoa oT BawaTta lNenHeTuke
CMeTKa KbM CMeTKa Ha CbOTBETHOTO [1py>XeCTBO NapTHLOP, OTKpUTa npu NenHeTurke, 3a
CTOMHOCTTA Ha 3agbiPKEHMETO, KOeTO cTe u3bpanu ga nnatute, KOeTo MnaTexHo
HapexaaHe crnefpa fa NnpoBepuTe U Aa NoTBLPAUTE, NO peda nocodveH B pasgen IV, 1.3
oT HacTodawmTe O6Lm ycnosums.

3. Ycnyrata ,3annawiaHe Ha CMeTKM 3a KOMYHanHo-6UToBM yCnyru n 3agbimKeHnsa Kbm
AbpXaBHa U OOWMHCKA aAMUHUCTPaLMS” € HacoYeHa KbM TEXHUYECKO YrecHsIBaHe Ha
KOMyHuKauusaTa mexay Bac n BawuvTte goctaBunum Ha KOMyHanHo-6MToBM ycryr unm ¢
AbpXaBHata M obWuHCKaTa agMUHUCTpauMsi, BbB Bpb3ka CbC 3annawaHeTo Ha
AbmkumnTe oT Bac cmeTkn nnn 3agbrkeHus. MNenHetukc n davibp He ca cTpaHa no
porosopute Bu ¢ goctaBunumnTe Ha KOMyHanHO—BMUTOBM YCNYrM U He HOCAT OTFOBOPHOCT
kbM Bac, BbB Bpb3ka C Te3u gorosopu. MHpopmaumsaTa OTHOCHO HanuyHute Bu
3agbkeHus ce npegocTass oT [ipyxecTBaTa 4OCTaBYMLM HA KOMYHANHO-6UTOBK yCnyrn
NN OT ObpXaBHaTa M OOLWMHCKA agMUHUCTPaLms, kaTo MNerHeTuke n dabp He HOCAT
OTrOBOPHOCT 3a KOPEKTHOCTTa U BEPHOCTTA Ha CbluaTta uHgopmaLms.

IX . MpekpaTaBaHe Ha aoroBopa u aHynupaHe Ha Bawua A1 Wallet

25



1. [oroBopbT Mexady Hac, KOWTO € W3NoXeH B HactoswmTe O6WwmM Ycnoeus, we
npoabikM Aa OencTBa 3a Cpoka My, OO MnpekpaTsBaHETO My B CbOTBETCTBUE TO3M
pasgen.

2. maTe npaBo ga npekpatute OOroBopa Mexay Hac, KOWTO € OnucaH B HacToswwmTe
O6wmn Ycnosusi, N0 BCAKO BpeME C MUCMEHO npeausBecTue Ao Hac. 3a ycnyrute,
npeaocTaBeHy AMCTaHUMOHHO, MMaTe 3aKOHHO MpaBo Aa Cce OTKaxeTe OT JoroBopa Mo
BCAKa BpemMe Ha genctenmeto My. Hsamate npaBo ga NpoOMeHWUTE pelleHUeTo CuU Mo
OTHOLLEHME Ha TpaHCakuuMuTe, Bede n3BbplleHn oT Bac ypes usnonssaHe Ha Bawarta
MenHeTnkc CmeTtka nnu MNenHetuke KapTa.

3. Hue nmame npaBo ga npekpaTtm HesabaBHO Aoroeopa ¢ Bac, kaTo nsnpatm nMcmMeHo
nssectume Oo Bac, ako Hapywmnte kosTo M ga e yacT oT HactosiwmTe O6LmM ycrnosus,
BKITOUYUTENHO MNpU e4HO OT cneaHuTe Ycrnosus:

- Npu HapyLaBaHe Ha pasnopenbute Ha HacToswmTe O6Wwwm ycrnosus;
- NpY HennawaHe unu 3abaBeHo NnaliaHe Ha ObIMKMMU CYMU KbM Hac;
- NpU CMBPT UM HacTbNBaHe Ha HegeecnocobHocCT Ha NoTpebuTtens;

- NMPX HenpeaocTaBsHe Ha MHGOpMauus (M3MCKaHa OT Hac B pasyMeEH CPOK), KOATO e
Heobxoguma 3a npefocTtaBsaHe Ha ycnyrute no tesn O6wm ycnosus;

- Npy n3nonaeaHe Ha ycnyrute oT MNpunoXeHMeTo No HauymH, KOMTO HapyllaBa npasaTta
Ha TpeTu nuua unu npeanpvemMaTe KakButo v aa buno aencTeusi, KouTo 6uxa mornu aa
3acTpallaTt CUrypHOCTTa UK Aa HaKbPHAT A0GPOTO UME U penyTauusita Hu;

- HapyllaBaTe Unu onuTBaTe Aa HapywuTe 3almTtaTa Ha [prunoxeHneTo (BKMIOYUTESHO,
HO He caMO: [a NPOMEeHsiTe UNKn ga onuTBaTe Aa NPOMEHsiTE BCsikakBa MHpopmauus,
npeanpvemMaTte HeynbfHOMOLLEHW BNIN3aHUS, HEOTOPU3MPaH AOCTbM UMK U3TPUBaHE Ha
[AaHHW, KaKToO M Hameca B ycrnyraTa, cuctemaTa, XOCT UNN Mpexa, BCAKakbB BUA, cram,
XakepcTBo, anwmduumMpaHe Ha OaHHU WM OPYrU  paspyLUUTENHU UKW BpeaHu
AENCTBMS UK 3acTpallaBaHe Ha CUMIypHOCTTa Mo KakbBTO U [a € HauuH);

- Npn Hannyme Ha pgaHHu, 4e unanonssarte ycrnyrmte HM ¢ n3dMamHa, He3aKOHHa Win
HeeTU4YHa OENHOCT Uy No3BonsiBaTe Ha TpeTo nnue Aa HanpaBu TOBA,

- B cnyyamn 4ye Beye e Hanvue Baw npodun B A1 Wallet, ypes konto cte npemuHanu
yCrnewHo npoueaypa no sepudumkaums;

4. BbH OT cnyyauTe no 1.3, HME MMaMe NpaBo Ada NpekpaTnm gorosopa ¢ Bac no kakeato
W ga e npuymHa, kato Bu nanpatum Han-manko 1- MeceyHo NMCMeHo npeansBecTue.

5. MoxeMm cbLo Taka ga npekpatnm gorosopa ¢ Bac He3abaBHO v / unu ga npekpatum
He3abaBHO Bawwua A1 Wallet n1 nonssaHeTo Ha ycnyrute [NenHetnkc Kapta u / vnun
Bawata lNenHeTUKC cmeTka, KakTo U gpyruTe yCryrn, KOuTo npegnara npusioxXeHneTo,
ako npeueHum, Yye Bawmnte A1 Wallet, ce nsanonssa ymuwneHo ot Bac unm ot Hakon gpyr
3a M3BbPLUBAHE Ha M3Mama Unu 3a ApYyrn He3akoHHKU uenu; AKO HanpaBMM TOBa, HUE Lie
Bu yBegomum no tenedoHa nnu no enekTpoHHaTa nowla, segHara LWoM HU € Bb3MOXHO
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Aa ro HanpaeuM, Npu koeTo TpsibBa ga npekpaTuTe n3nonssaHeTo Ha Bawwnte A1 Wallet,
n ocobeHo ycnyrute lNenHeTukc kapta n Bawara lMNMenHeTnkc CmeTka.

6. [JoroBopbT Mexay Hac n Bac ce npekpartsiea, 6e3 Bue ga HocuTe OTroBOPHOCT 3a
pa3HOCKM 1 obe3LeTeHns], ako B Criydan Ha npomsHa Ha Te3n Obwmte ycrnosusa wu/vnm
Ha gokymeHTa "llenHeTuke Taken n numntn", Bue ysegomunte NenHeTUKC NO BCSKO BpeMe
npeau fartarta, Ha KOSTO e npenriokeHo NpoMeHuTe fa BnsA3aT B cuna, no peda u
ycnosusTa Ha pasgen XXVI, 4ye He npuemaTe Te3n NPOMEHM.

7. B cnyyait Ha npekpaTsiBaHe Ha [JoroBopa, BeaHara LOM € Bb3MOXHO (M 0GUKHOBEHO
B pamkuTe Ha 10 paboTHM OHW, crieg KaTo HW YBeOOMWUTe, Ye npekpaTtsiBaTe To3u
[IOroBOP), HME Lle BbpPHEM BCUYKM OCTaHanu cpeactBa no GanaHca BbB BawaTta
MenHeTUKC cmeTka (crnes npyucnagaHeTo Ha BCUYKM TEKYLLM TPaHCaKUUM U NPUNOXUMUTE
Takcu). Monsi, o6bpHeTe BHUMaHWe, Ye 3a Aa Ce ChassiT NPUMOXUMUTE 3aKOHOBU U
perynaTopHu U3NCKBaHUS, BKIIOYMTENHO M3NCKBaHUATa 3a 6opba ¢ npaHeTo Ha napu u
rHaHCMpaHeTo Ha TepopuaMa, MOXe [a ce HamnoXW:

(a) Aa norBbpanTe CaMoJsiIM4HOCTTa CU; U

(6) oa nonyynTe oCTaTbYHOTO cango B CBOS NnYHa BaHkoBa cMeTka Ha Bawwe nme, kato
TpsibBa Aa HU KaxkeTe ko Balwa cmeTka npegnoyunTare.

8. Crnen kaTo A0OroBopbT Mexay Hac ObAe npekpaTeH, HSMa ga Mmarte npaBo Ha
Bb3CTAaHOBSIBAHE Ha CyMW, KOUTO BeYe CTe Moxapyunvm 3a OTOpU3MpaHu Wnu
HEeoC4YeTOBOAEHM TpaHCaKUMW, UK KaKBMTO U a € TaKCK 3a U3Non3BaHe Ha cMeTkaTa U
kapTaTta Bu, HanpaBeHu npean npekpaTsBaHeTo.

X. 3awmTta Ha curypHoctTa Ha Bawwma A1 Wallet, Bawarta lNenHeTnkc cmeTtka u
Bawara lNenHeTUKC KapTta

1. Tpabea pa Tpetupate Bawwua A1 Wallet, lNenHeTukc cmeTtka u NenHeTUKC KapTa,
notpedurenckn naeHtndpukaropn, naponu, kogose A1 PIN n PIN 3a ®duasunyecka kapTa
CbC CbLOTO HMBO Ha rpwxa M ycbpaue, cakaw ca napy B 6bpon, kato Bue ce
3agbipkaBaTe ga He M paskpuBaTe U a nossonsiBaTe Te Aa 6baaT nanonssaHu oT
KOWTO 1 ga e 6uno apyr.

2. Ako BaweTo MOBMNHO yCTPONCTBO € 3arybeHo unm oTkpagHaTo, Uinn ako nogosupare,
4ye HAKoW apyr uma goctbn go Bawwusa A1 Wallet unun NenHeTtnke cmeTka, unu lNenHeTnke
KapTa, unu 3Hae BawwuTe naeHtudumkatopu Ha notpeduten, naponu, kogose, A1 PIN nnu
PIN 3a ®usmnyecka kapTa, cneaBamte UMHCTPyKUMUTE, NocodeHn B pasgen Xl no-gony.
3abenexeTe, 4e MoXxe Aa 3arybute yact unu LANOTO cango no cmeTtkaTta Bu no cbyms
Ha4MH, KaKTO ako cTe 3arybunu napu B nopTtdenna cu, ako He crnaspaTe HawwuTe
WHCTPYKUUM 3@ CUTYPHOCT U NOBEPUTENHOCT Ha AOCTbNa.

3. Bue Hocute otroBopHoCT 3a HacTpomnkaTa Ha A1 PIN/ PIN 3a ®usnuyecka kapta. A1
PIN/ PIN 3a ®unsnyecka kapta TpsbBa ga oTroBapsi Ha CrieaHnTe U3NCKBaHUS:
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- Tpsi6Ba Aa ce CbCTOM OT YeTUPU LndpK
- Han-manko Tpu undpu Tpsabea aa 6baaT pasnmMyHmu

- undpute He TpsaAbBa ga ce nokaseaT B umdpoB pen (Hanpumep 1234 HAma ga ce
npuemart kato A1 PIN).

4. Tpsibea aa 3anomHute A1 PIN/ PIN 3a ®unsnyecka kapta v ga ro nasmte B TanHa no
BCSKO Bpeme. Hukora He 6ua fa paskpusaTe Ha Hukoro cBos A1 PIN/ PIN 3a dusnyecka
KapTa unuv gpyra uHgopmaums, CBbp3aHa C NepCoHaNHUTE 3aUTHN XapaKTEPUCTUKN Ha
nnaTeXXHUTEe MHCTPYMeHTH no Te3m O6wu ycnosus. AKo Nogo3mpaTe, Ye HAKOW Apyr 3Hae
Bawwna A1 PIN/ PIN 3a ®usndyecka kapTta, TpsibBa aa H1M nHgopmupate HesabaBHO 1 ga
ro NPOMEHNTE Bb3MOXHO HaM-CKOpPO.

5. B cnyyan, 4ye BbB Bawmna A1 Wallet 6bae BbBegeH 3 (Tpu) nocrnegoBatesiHi MbTU
rpeweH A1 PIN npu onut 3a oTopuaMpaHe Ha TpaHCakuus, 3a Ja CMe CUTYpHU, Yye B
aencteutenHocT Bue ce onutBaTe aa Bnesete B npoduna Ha NPUOXEHWUETO, H1E e
6noknpame Bawwms npodun v we namckame ga uanpartute cHumka (cendu) ¢ nuyHa
KapTa unu nacnopT, Ha KOATO SACHO ce Buxaa BaleTo nuue n AOKYMEHT 3a yCTaHOBsIBaHe
Ha camonuyHocTTa Bu wnn Wwe nouckame npoBexgaHe Ha BUAEOPA3roBOP.
M3npawaHeTo Ha CHMMKaTa Ce WM3BbpLUBA Ha criegHuMs umenn-agpec: support@al-
wallet.bgunu B yat ycnyrata, HannyHa B A1 Wallet. B cpok go 3 paboTHu AHKU Hue e
pasbnoknpame npocmna Bu un we By npegoctaBum JoOCTbN 40 NPUNOXKEHNETO.

B cnyyan, ye Bawwuatr PIN 3a dusnyecka kapta A1 6bae BbBegeH 3 (Tpu)
nocrnegoBaTenHu NbTy rpewHo, Bawarta dusmyecka kapta we 6bae GnokupaHa un e
HeobxoaMMo fa ce cBbpxeTe ¢ Hac Ha agpec support@a1-wallet.bg.

6. Hne nmame npaBo ga geaktmBmpame BCeku Baw maeHTUdUKauMOHEH Koa, napona
unn NMNH, He3aBucumo ganu ca u3bpaHn ot Bac unm ca By npegoctaBeHn oT Hac, no
BCAKO BpemMe, ako MO Hawe pasyMHO MHeHue Bue He cTe M3MbAHUNK HAKoe OT
pasnopenbute Ha Te3n O6wm Ycnosus.

7. NpenopbyBame Bu na nposepsiBate nepnoanyHo nctopuata Ha 6anaHca no cmetkata
Bu 1 Bawwnte TpaHcakumm vpes3 npunoxeHneto A1 Wallet. Hue we Bu npegocrassmve
N3BfieYEHNEe 3a CKOPOLLUHM TpaHcakummn vpes npunoxeHmeto A1 Wallet, kato moxe aa
nuckate ga 3anasurte ekpaHHa CHMMKa Ha ToBa u3BredveHue 3a Bawwusa apxus. BaweTto
N3BneYeHne e nokaxe:

(a) nHpopmaumsi, cBbp3aHa ¢ MAeHTUDULMPAHETO Ha BCSKa TpaHCaKLWS;

(6) cymata Ha BCsika TpaHCaKuusi, BKMOYMTENHO CbOpaHMTE Takcu, NOcCOoYeHa BbB
Banyrtara, B KOSATO € buna nnateHa unu gebutmupaHa ot NenHeTnkc cmeTtkaTa Bu;

(B) KbAETO € MPUNOXMMO, CymMaTa Ha BCsika TpaHcakums crned obmMsiHa Ha BanyTa (ako
nma Takasa); u

(r) 3a BCcsika TpaHcakuma - fataTta, Ha KosaTo BalweTo HapexagaHe e nonyyYeHo oT Hac,
KakTo e onncaHo B pa3gen IV ot HacToawuTte O6wwm Ycnosus.

8. Korato npomeHnTe MOBMNHOTO CK YCTPONCTBO, TpsibBa Aa uanesete ot npoduna cu un
Aa nstpuete npunoxeHneto A1 ot "ctapoTo" MobunHo yctponcteo.9. bes ga ce 3acarat
ocTaHanuTe npasuna, NoCoYeHn B TO3M pasgen, nspudHo Bu nHdpopmmnpame, ye HAmaTe
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npaBo fa NpeaocTaBAaTe Ha HUKOro NpU HUKaKBM ODCTOSATENCTBa M3BEAEHUNS Ha eKkpaHa
Ha [NpunoxeHneTo Ko, korato Ypes [NpunoxeHneTo cte nsbpanu ycnyrata ,3apexgaHe
Ha napu 4ype3 KewTepmuHan®. MNpegoctaBaHeTo Ha TO3M Kog OT Bac Ha koeTo u ga e
TpeTo nuue e 3abpaHeHOo 1 NpeacTaBnsaBa HapyleHne Ha HacToswmTe O6wm ycnosus
C BCMYKM crieaBalym oT ToBa HebnaronpuaTHu 3a Bac npasHu nocneguum.

Xl. [loknagBaHe Ha HapyWeHUA Ha CUIypHOCTTa WU/UNM 3a HepaspelleHUu unu
HETOYHO U3MbJIHEHU TPaHCAKL UK

1. Ako 3HaeTe unu nogosupare, 4ye:

(a) BaweTto mobunHo yctponcteo ¢ Bawwns A1 Wallet e 6uno nsrybeHo nnm otkpagHaTo,
nnu

(6) Hakon gpyr nma goctbn go Bawwuna A1 Wallet, lNenHeTnkec cmeTka n/unn NenHeTmke
KapTa n ycnyrute, npegoctassHu oT Bawuna A1 Wallet, nnn

(8) Bawwnte ngeHtudukatopun Ha notpebuten, naponu, kogose unu PIN Ha A1 nnn Bcsika
Apyra nHopmaums 3a CUrypHoOCTTa € U3BeCTHa Unu cTaHana AocTbhHa 40 TPeTo nuvue,
TpsibBa ga HM yBegomuTe HesabaBHO B nMCMeHa ¢opma Ha mmenn support@ail-
wallet.bgunu ypes vart ycnyrata, HanudHa B A1 Wallet, Ha pasnonoxeHue mexay 10:00
n 22:00(MN3To4HOEBpONENCKa YacoBa 30Ha) OT NOHEAENHUK 40 NETbK.

2. Ako cmsaTaTe, Ye TpaHcakuusl, KOSTO He e pa3pelueHa oT Bac, e 6buna obpaboTteHa nnu
Yye TpaHcakuuaTa € Guna u3BbplleHa HenpasBuiHO, TpsAbBa Aa ce CBbpXeTe C Hac
He3abaBHO Ha HallaTa ropeLla NMHUSA 3a YCryru, KOSTo € Ha pasnonoxeHne mexay 10:00
n 18:00 vaca (M3TouHo EBponeincka YacoBa 30Ha) OT MOHEAENHUK A0 NETbK U Aa HU
yBegoMmmte He3abaBHO B NMCMeHa oopma Ha umeinn support@a-wallet.bg nnum upes vat
ycnyraTa, HanndHa B A1 Wallet. Hue moxe ga B nomonum ga Hu uanpaturte doopmynsap
3a ocrnopBaHe Ha TpaHCaKLums.

3. Hue we nposegem pascrneasame OTHOCHO TBbpAeHMeTo By, Yye nageHa TpaHcakuus
He e Guna paspelleHa oT Bac 1 korato ToBa e No3BOJIEHO OT 3aKOHa, MOXe Aa Cbbepem
Takca 3a ToBa pascrneaBaHe.

Xll. Bb3cTaHOBsIBaHe Ha cpeAcTBa OT HepaspelleHU UNU HEeTOYHO U3BBLPLUEHU
TpaHcakuumu

1. Mpwn ycnosune, 4e CTe HM yBEAOMUIM B CbOTBETCTBME C pa3gen Xl, T.2 no-rope 3a Bcska
HepaspelleHa/HenpaBunHoO M3BbpLUEHA TpaHcakums, 6e3 3abaBsiHe U Han-KbCHO 0O 13
MeceLa OT faTtaTa Ha M3BbpLUBaHETO MM, Bue nmate npaBo Ha Bb3CTaHOBSIBAHE Ha
cpeacTBaTta no Ta3u TpaHCcakuusa Npu ycrnoBusaTa, NOCOYEHN B TO3M pasgen.

2. AKO CTe MHUUMMpanM TpaHcakKuMsi W nofy4vyaTenaT He € MnonyYyun HapeneHute
cpeacTBa, Hue Le NoMoXUM He3abGaBHU yCcunus Aa npocneanm TpaHcakuusaTa v we Bu
yBegomMuMm 3a pesyntata. OCBEH ako He MOXeM [a AoKaXeM, Ye nnatexHaTa onepauus
e rnosfly4yeHa OT JOCTaBYMKa Ha NNaTeXHW YCryrn Ha nonyyaTtens, Hue e Bb3CTaHOBUM
CbOTBETHaTa Cyma Nno HETOYHO M3BbpLLEHATa onepaums 1 e Bb3CTaHOBMM banaHca Ha
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Bawara cmeTka 4o HMBOTO, KoeTo 61 G1Io, ako Tasn KOHKpeTHa TpaHcakums He e 6una
N3BbpLUIEHA.

3. AKO HME 13BBbPLUMM NNaTexHa onepawmsi B CbOTBETCTBME C MHGOPMALMATA, KOSATO CTe
HU NpegocTaBus, BKMHOYUTENHO, cbobOpasHo nocoyveHuss oT Bac IBAN, Hue Hama pa
HOCMM OTFOBOPHOCT npen Bac 3a HeusnbiHEHME UMM HETOYHO M3MbIIHEHWE, aKko ce
oKaxe, Yye npegocTaBeHaTa HM OT Bac nHdopmauma e HeBsipHa, HETOYHA UMW HEMbIHA.
LLle nonoxum ob6ave pasymHu ycunus, 3a 4a Bb3CTaHOBUM CpeAcTBaTa, CBbpP3aHu C Tasmn
TpaHcakuus, kaTo Wwe Bu TakcyBame 3a HanpaBeHUTE OT Hac pas3xoaw.

4. AKO HMe CMe OTTOBOPHM 3@ HENPaBUITHO U3BbPLLIEHA /UMM HEpPa3peLLEeHa TpaHCcaKums,
3a KOSTO CTe HW yBedAOMWUSNIM B CbOTBETCTBME C pasgen Xl, 7.2 no-rope, Hue e
Bb3CTAaHOBMM CbOTBETHaTa CyMa kaTo Bb3CTaHOBMM OanaHca Ha Bawata lMenHeTunkc
CMeTKa OO0 HMBOTO, KOeTo ©um 6uno, ako Tasm KOHKpeTHa TpaHcakums He e Ouna
N3BbpLLEHA.

5. AKO HepaspelleHa TpaHCaKuns e U3BbplleHa B pe3ynTtaT Ha u3Mama Unm KoraTto C
ymucon unm rpyba HebpexHocT Bue He cTte nanonssanu A1 Wallet, NenHeTukc kaptata
unn BawaTta [llenHetukc CmeTka B CbOTBETCTBME C HactodAwmte O6wm ycnosus
(BKIMOYMTENHO HE CTe cnasunu 3agbihkeHndata 3a onassaHe Ha A1 Wallet, MNenHeTtukc
cmeTkaTa u lNenHeTukc kaprtarta, NoTpedbuTenckn naeHTngmnkaTopmn, naponm, Kogoee u
PIN unu Bcgaka gpyra vHopmaums 3a CUrypHocTTa), HAMa a Bb3CTaHOBUM cymaTta u
Bue we 6baete OoTroBOpHM 3a LAnata CymMa Ha HepaspelleHaTa TpaHCakuus U e
noHeceTe BCUYKK 3aryou.

6. B cnyyan, 4ye umate OCHOBaHME 3a Bb3CTAHOBSIBAHE Ha CyMW MO HENpaBWUSTHO
N3BBbPLLUEHN UM HepaspeLleHn TpaHCaKUMn, HUE Le M Bb3CTaHOBMM Bb3MOXHO Hau-
CKOpPO cnepj nonyyasaHe Ha Bawarta npeteHums unu Ha SOoNbIHUTENHA UHgopMauus,
KOATO MOXe Ada nouckame, 3a ga pascrnegBame npaBoTo Bu Ha Bb3cTaHoBsiBaHe. AKO
obaye, cnen pascnegBaHe, MMamMe pa3yMHWM OCHOBaHMA [Ja cMmaATame, 4e
Bb3CTaHOBSIBAHETO B AEWCTBUTENHOCT He ce Abiku Ha Bac no kaksaTto u ga 6uno
npuyMHa UNU Ye CMEe HanpaBUiM HEOCHOBATENHO Bb3CTAHOBSBAHE, HUE Lie umame
npaBo fa novckame BpblaHe obpaTHO Ha NpeauwHOTO Bb3CTaHoBsiBaHe U Bue we
ObaeTe OTroBOPHWM 3a BcsKka 3aryba, KOSATO € MnpuyYMHeHa Ha Hac unuM Ha Bac ot
na3nonssaHeto Ha npunoxeHneto A1 Wallet, Ha kapta lNenHeTukc mnn Ha Bawarta
[MenHeTUKC cmeTka.

7. KoraTo NenHeTnKC gencrea kKaTto A0CTaBYMK HA NaTEXHU YCyryu Ha nonyyartens u He
€ W3NbIHUIT UM HETOYHO € U3NBbAHUM nnaTexHa onepaund, lNenHeTukc He3abaBHO
3aBepsiBa CMeTKaTa Ha nony4yaTerns, MOCOYEH B NIIaTEeXHOTO HapexXaaHe, CbC cymarta Ha
HensnbSIHEHATa UMW HETOYHO M3NbSIHEHATaA MnaTeXxHa onepaumsa UnNu B cCryyan Ha
AybénvpaHo M3NbIHEHWE Ha paspelleHa nnaTexHa onepaumns Bb3CTaHOBABA CMeTKaTta
Ha nonyyatens B CbCTOAHUETO, B KOETO T 6u ce Hamupana 6e3 M3NbIHEeHNEeTO Ha
HEeTOYHO U3NbMIHEHAaTa nnaTexHa onepauuns.
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8. Korato lNMenHeTnkKc gencrea Kato JOCTABYMKBLT Ha NiaTeXHW yCnyrn Ha nonyyartens u
€ W3NbMHWUN HETOYHO nnaTexHa onepauusi, KaTo e 3aBepurt nraTexHa cMeTka C
pasnuyeH OT NOCOYEHUS B NNATEXHOTO HapexdaHe YHWKaneH uaeHtudukaTop, unm e
3aBepunl cMeTKaTa Ha nony4vartens CbC Cyma, pasfnunyHa oT nocovyeHaTa B MraTexHOTOo
HapexaaHe, unu e aybnvpaHo U3NbIHEHVMETO Ha paspelleHa nnaTexHa onepauus,
lMenHeTUKC MMa NpaBo Aa U3BbPLUM Criy>KebeH Kopurmpall NnpeBo B CPOK A0 5 paboTHM
OHW OT JaTaTa Ha 3aBepsiBaHETO, CbOTBETHO Bb3CTaHOBSBAHETO NO npeaxoaHaTta T.7.
lMerHeTMKC MOXe Aa 3a4biku cMeTKaTa Ha nonydarens, Korato rno tasyv cMeTkaTa uma
cpeacTsa, A0 pa3Mepa Ha noanexatliara Ha KopurmpaHe cyma, HO He MO-KbCHO OT CpokKa
no npeaxodHoTo u3pedeHve. AKO MO cCMeTKaTa Ha nonyyaTens Hama cpencTsa,
A0CTaTbyHU 3a Bb3CTAaHOBABaHE Ha noAnexawiata Ha KopurmpaHe cyma KbM nocrnegHus
AEH Ha Cpoka Mo nspeyeHne Nbpeo, MNernHeTUKC n3BbpLLBa cryXebeH Kopurnpaly, npesos,
B pa3mMep, paBeH Ha HaNMYHOCTTa N0 CMeTKaTa KbM TO3U MOMEHT.

XIll. O6paTHO U3KyrnyBaHe Ha eNeKTPOHHUTE Napu, AbpxXaHu no Bawarta cmeTKka 3a
eneKTpPoHHU napu

1. Bue umate npaBo ga novckate obpaTHO U3KyrnyBaHe Ha eNeKTPOHHUTE Napwu, AbpXXaHu
BbB Bawarta lNenHeTukc cmeTka 3a eNeKTpOHHM napu, KaTo HAMaTe npaBo Ha obpaTHO
n3KynyBaHe 3a cymaTta Ha [peaBaputeniHo 3apedeHuns KpeguT, ako MMa TaKbB.

2. maTe npaBo Ha obpaTHO M3KynyBaHe OTHOCHO cpeactBaTa no BawaTta lNenHeTuke
cMmeTka (pas3nuyHm ot Te3n no [peaBapuTenHo 3apefdeHns KpeamT) No BCSKO BpPeEME,
N3LUSAN0 UM YacTUYHO, NpY cna3BaHe Ha orpaHuyenusita B pasgenu IV, 1.2 n 1.1 no-rope.

3. 3a ga obpabotmm BaweTo VickaHe 3a 06paTHO M3KynyBaHe, MOXE Aa nonckame ga Hu
npegoctaBuTe OOKYMEHTW, QoKasaTesnicTBa v apyra uHdopmaumsa, 3a ga notebpante
CaMONIMYHOCTTa CU, C Len crna3BaHe Ha NPUIOXMMWUTE 3aKOHOBU M pPerynaTopHu
N3NCKBaHUS.

4. Hne Mmoxe CbLLO Taka ga Hauymcrnnm Takca 3a 06paTHO M3KynyBaHe, ako e Halnuue eaqHo
OT cnegHuTe obcTosTencrea:

(a) nckate obpaTHO M3KynyBaHe npean N3TM4yaHe Ha Cpoka Ha 4oroBopa C Hac;

(6) ako cTe npekpaTun [oroeBopa, CbrnacHo HactoswmTe O6WM Ycnosust npeau
YrOBOPEHMSI CPOK Ha BanuMAHOCT, WNW crej u3Tu4aHe Ha efHa roguvHa cnef
npekpaTsiBAHETO Ha 4OroBopa C Hac.

5. PaamepbT Ha Takcata 3a obpaTHO W3KynyBaHe ce onpefens B NPUIIOXEHWETO
"MNenHeTnkc Takcn n NUMUTU" U MOXe a ce NPOMEHU C TeYeHME Ha BPEMETO.

6. Hne we Bb3cTaHOBMM cpeacTBata oT Bawarta [leHeTUukc cmeTka 3a enNeKTPOHHU
napu, KaTo MO Hawa npeueHka, nMamMme npaBo Aa M npeeBedemM KbM nnyHa GaHkoBa
cMeTKka Ha Bawe nme, KOATO CTe M3nonsBanu npu 3apexgaHe Ha cmeTkata Bu npu
Hac.He ce gonycka obpaTHO U3KynyBaHe B Bpor unn ypes TerneHe B 6pon Ha napnyHaTta
CTOMHOCT Ha €NIEKTPOHHUTE napu.
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XIV. HawaTa oTroBOopHOCT
1. Hne HAMa aa HocMM OTroBOpHOCT Npen Bac 3a Bpeau v 3arybu, npomstnyalim oT:

(a) Bcaika HepaspelleHa TpaHcaKkLums, Npu KOATO CTe AeMCTBany ¢ uaMama unmv KoraTo ¢
ymMucbn unm rpyba HebpexxHocT He cTe uanonssanu A1 Wallet n/vwnn Bawata NenHeTnke
CmeTka wnu [lerHeTMKC KapTa B CbOTBETCTBME C HacTtoswmTe O6WM Ycnosus
(BkntounTenHO 3aabikeHusita Bu 3a 6e3onacHo manonasaHe Ha A1 Wallet, NenHeTunkc
kapTa un Bawarta lNenHeTUKC cmeTka, NoTpeduTenckn naeHTugukaTopm, naponu, Kogoee
n A1 PIN nnu gpyra nigopmaumsi, CBbp3aHa CbC CUTYpPHOCTTA);

(6) BCsAKa TpaHCaKUMS, KOATO CMe U3BBLPLUNIM B CbOTBETCTBUE C MHDOPMaLUATA, KOATO
CTe HM NpedocTaBusl, KOraTo ce oKaxe, Ye npegocTtaBeHaTta HU oT Bac nHdgopmauus e
HemnpaBuIiHa, HETOYHa N HeBAPHA (BbMNPEKU Ye Liie nonaraMe pasymHu yCunus, 3a aa
Bb3CTAHOBMM CPeACcTBaTa Mo Tasu TpaHCaKUUS);

(B) BCAAKO HeobOMYaMHO WMNKM HenpeaBuanMMO OOCTOATENCTBO M3BBLH HALUMS KOHTPON,
KoraTto He buxme mornu ga nsberHem HacTbNBaHETO Ha HErOBUTE MOCNEANUM, BbNPEKN
nosilaraHeTo Ha pasyMHW yCunus 3a TOBa;

(r) oTkasa Ha Tbprosey, fa npueme Bawara kapTa lNenHeTukc (Ypes npunoxeHue A1 nnu
Nno ApYyr HaYnH);

(a) HemnsnpaBHOCT Ha BaweTo MOBGUHO YCTPOMCTBO Mnn Apyro obopyasaHe, codptyep
UNKn ycnyrn, KOUTo ca Heobxo4MMM 3a YCMNELHOTO TEXHUYECKO M3MbIIHEHME Ha AadeHa
onepaums 1 Bbpxy KOETO HAMaMe KOHTPOI; UMK

(e) cnasBaHeTO Ha nNPUIOKMMUTE 3aKOHOBM WM PEerynaTopHU W3WUCKBaHWUS WK
yKasaHusita, AageHn ot KaptoBa opraHusauus.

2. Hne cblyo Taka HaMa ga Hocum OTroBOPHOCT 3a:

(a) npeKkbCBaHe Ha AEenHOCTTa, KOeTo NpPAKO U1 HenpAakKo € no npudnHa ot AenHocTTa
nnn cucrtemarta Ha TpeTo nuue; nnmn

(6) 3aryba Ha npuxoan, penytaumsd, NponycHaTy Nonsm Unn odakBaHW CNeCTABaHUS; Unu

(B) BCcsika 3aryba wvnu Bpena, KOATO He Mpom3TU4a OUPEKTHO OT HapyllaBaHETO Ha
HacToswmTe O6Lwum Ycnosums OoT Halwa cTpaHa.

(r) Ka4ecTBOTO M KONMYECTBOTO Ha CTOKU UMW yCNyru, 3akyneHn ot Bac 4pe3 A1 Wallet.

(B) ycnyrute, npegoctaBaHu OT TpeTw nuua, pasnuyHm ot lMNMenHeTuke nnn dansp, Ypes
WUNKn ¢ TeXHN4YeckoTo noanomaraHe Ha A1 Wallet.

3. e nonarame pa3ymHun ycunus, 3a ga Bu npegoctasum A1 Wallet, NenHeTuke cmeTka
n MNenHeTUKC KapTa, HO HUE HAAMa d4a HOCMM OTFOBOPHOCT 3a 3arybu nnu spegu, Kouto
Bb3HUKBAT, aKko Te unu npunoxeHmeto A1 He ca JOCTBLMNHU NO BCAKO BPeEME MO NPUYNHW,
BbH OT HALMSA KOHTPON UM ako AOCTbMbT Ce NPEeKbCBa NO MPUYMHMU, BbH OT HaLUMS
KOHTPOIT.

4. OcBeH 3aryburte, noco4yeHn B naparpadute no-rope (3a KoMTo He HOCMM OTFOBOPHOCT)
1 npu cnaseaHe Ha usnckeaHusita Ha 3MYTC n naparpadgute No-4ony, MakCUManHusaT

32



o0l pasmep Ha HawaTta OTroBOPHOCT kbM Bac 3a Bpean no mnn BLB Bpb3ka C
HacToswmTe O6WM YcnoBus, NpuM BCUMYKM obcToATenctea we 6bae orpaHuMyeHa go
cymata o1 400 neBa 3a Bcekn 12-meceyeH nepmo oT AeNCTBUMETO Ha J0roBopa C Hac.

5. Kato agpyxecTBo 3a enektpoHHu napw, lNenHeTukc npunara HagexgHu Mepkn 3a
ocuUrypsiBaHe HenpekbCBaeMOCTTa Ha OeMHOCTTa, e(PeKTUBHM NNaHOBE 3a U3BbHPELHU
cuTyauMm u npouenypa 3a pefoBHM TecToBe W nperned Ha edektmBHocTTa u
afleKBaTHOCTTa Ha Te3u MifaHoOBe, KakTO M MnpaBufia 3a CUrypHOCT, KOMTO 3alimMtaBar
non3eBaTennte Ha nraTeXHW YyCcrnyru cpelly YCTaHOBEHUTE PUCKOBE, M3MaMu UK
HEe3aKOHHO NPUCBOSIBAHE Ha YYBCTBUTENHU M INYHM AaHHW. He3aBUCMMO OT TOBa, HUE
He rapaHTupame n He obellaBame, NpeaBUA Bb3MOXHUTE AENCTBUSA U Bb3AENCTBUS OT
TpeTn nuua, BbpXy Kouto [lenHeTukc HAMa koHTpos, ye A1 Wallet we otroBaps Ha
Bawwnte nsncksaHusa nnu 4ye pabortara Ha A1 Wallet, MNenHeTtukc cmeTtka n lNenHeTnke
KapTaTa we 6bae HenpekbcHaTa unn 6e3 rpewkn, unu ye A1 Wallet Hama pga nma
HWUKaKBN BUPYCU, TPOSIHCKN KOHE Mnn apyr nogobeH codptyep mnm nogobHu nporpamu,
KOMTo MoraT ga ObaarT M3non3eBaHM 3a LOCTbMN, MoauduuMpaHe, MU3TpMBaHE WK
noBpexaaHe Ha hannoBe ¢ AaHHWM UNU OPYrM KOMMIOTbPHU NporpamMmu, U3nonssBaHn ot
Bac, unu ye gedexktn B npmunoxeHmeto A1 we 6baaTt He3abaBHO KOpUrMpaHu (BbNpekn
4ye Hue We ce cTpeMum aa By nomorHem, ako ce CBbpXeTe C Hac).

6. Bne cTte oTroBopHM 3a KOH(UrypmpaHeto Ha Bawarta vHpopmMauuoHHa cuctema,
KOMMIOTBPHM Nporpamu n nnatgopma, 3a ga nonyunte goctbn o A1 Wallet. Hue He
ocurypsBaMe aHTMBMpPYCeH codTyep, MO Bawa npeleHKka MOXe [[a usnonssaTe
cobcTBeHus By aHTuBMpYyceH codTyep.

7. Hue HAMa fa HOCKMM OTrOBOPHOCT 3a KakBUTO 1 Aa 6uno 3arybu unm speamn, NpUYNHEHN
OT BMPYC, Pa3npoCTpaHeHWe Ha ataka Ha OTKa3 Ha ycnyra wunu Apyr TeXHOMOrMYHo
BpegoHOCEH MaTepuran, KONTO MoXe Aa 3apasn Balumst KOMNTbP nNu Apyro yCTponcTeo
unu obopyaBaHe, KOMNIOTbPHU NPOrpamMun, AaHHW UK Apyr nateHToBaH Martepuan 3a
n3nonssaHeTo Ha npunoxeHneto A1 Wallet, Bbpxy KOUTO HAMame KOHTPOIT.

8. Bue we nsnonssate A1 Wallet, lNenHeTnkc cmetkata u lNenHeTnke kaptata Bu Ha cBon
CcOBCTBEH PUCK.

XV. NMpoMounoHarnHm u 60HyCHU nporpamu

Huve cn 3anasBame nNpaBoTO Aa opraHusvpame nNpoMoLMOHanH1 u BOHyCHM nporpamu 3a
Haww lNoTpebutenun, aa onpegename napameTpuTe 3a NpPOBEXAaHe Ha npomouusaTa,
KaKTO M da rvm nNpoMeHaMe W npekpaTtdBame Mno Halwle YCMOTPEHWE, KaTO He HOCUM
HWKaKkBa OTFOBOPHOCT CMPSIMO NOTPEOMTENUTE Ha NPUIOXEHUETO.

XVa. ENeKTpOHHU TbpProBCKU CbOOLEeHUsA

C npuemaHeTo Ha HactoswmuTe O6WM ycnosusa, Bue m3puyHO ce cbrnacasate fa

nonyyaBaTe efeKTPOHHU TbProBCKM CbOobLLEHNS B [pUNOXKEHNETO, KAaKTO N eNeKTPOHHM
TbProBCKM CbOOLLEHNA Ha NpenocTaBeHust oT Bac umenn agpec, 3a NpoaykTn wu/unu
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ycnyrm Ha napTtHbopu Ha [lenHeTukc w/unn danbp, YMUTO peknamHu Bpolypu ce
nyénukysaT B cekums ,OcdepTtn® B NpurnoxeHuneTo.

B cny4an 4e He xxenaeTe ga nonydasaTte NOAOOHM €NEKTPOHHU TbProBCKM CbOOLLIEHNS,
MOXe [Ja wu3nonssate onuuaTa 3a oTnucBaHe /unsubscribe/, kato Taka oTTernuTe
JaaeHoTo cbrnacue.

XVI. UHTenekTyanHa co6CTBEHOCT U 3awymTa Ha MHpopmaumaTa

1. Bcuykm npaBa Ha MHTenekTyanHa cobCTBEHOCT BbpXY ,EnekTpoHHusa noptdenn A1
Wallet” n HeroBo cbabpxaHue Mo Uenus CBAT npuHagnexart Ha [NenHeTuKC, a BCUYKK
UMYLLIECTBEHM N HEMMYLLECTBEHWN NpaBa Bbpxy [lpunoxeHneTo npuHagnexaTt Ha A1
Bvnrapusa. lMoTtpebutensat He npuagobuBa nNpaBa MO OTHOWEHME Ha EnekTpoHHus
noptcpenn A1 Wallet n lNMpunoxeHneTo ocBeH NpaBoOTO Aa ro uanonssarte fNYHO B
CcboTBeTCTBUE C HacTosawmTe OB Ycnosua.

2. Benukn acnektn Ha EnektpoHHus noptdenn A1 Wallet n npunoxexHneto A1 Wallet,
BKMIOYMTESTHO CNeundUYHUAT OU3anH U CTPYKTypaTa Ha OTAENHUTE nporpamu, ca 4act
OT HawwuTe TbProBCKM TarMHM M ca 0BeKT Ha aBTopcku npasa. CneposaTtenHo Bue ce
cbrnacsasaTe Aa He pasnpocTpaHsiBaTe, NpefoctaBaTe, Konupate unu no gpyr HavvH
npefocTaBATe Ha TpPeTu Nuua TakmBa TbProBCKM TaWHU UM Matepuanu, 3awuTeHu C
aBTOPCKM Npasa, 6e3 NnpeaBapuUTENHOTO Halle NMCMEHOo ogobpeHue.

3. Bcuukn acnektm Ha kaptaTta [lenHeTtukce, EnexktpoHHus noptdgenn A1 Wallet un
npunoxeHneto A1 Wallet, BknOUYMTENHO cCNeUNUUHMA aOM3alH, HayMHa Ha
PYHKUMOHUPaHe, TexHUYeckuTe QYHKLUMOHANHOCTU W CTPyKTypaTta Ha OTAeNHuTe
nporpamu, ca 4YacTt OT TbproBCKUTE TanHU Ha [NenHeTuKc n cboTBeTHO A1 Bbnrapua n ca
obekT Ha aBTOpcko npaBo. CneposaTenHo Bue ce cbrnacsBate pa He
pasnpocTpaHsaBaTe, NpeaocTaBsaTe, KonvpaTe Wnu npeaocTaBsaTe Mo Apyr HayuH Ha
TakMBa TbProBCKM TaHW UN MaTtepuanu Unun npasa, 3allMTEHN C aBTOPCKO NpaBo, NoA
KakBaTo 1 Aa e popma Ha TpeTu nuua 6e3 npeaBapuUTenHOTO NMMCMEHO 0g00peHne Ha
MenHeTnkc n/vnn A1 Benrapums.

XVIIl. MpomeHu B HacTosiwmuTe OOLWM ycnoBus

1. Hne (MenHeTtukc n A1 Bbnrapus) cn 3anassame NpaBoTO Aa npomeHsime O6wwmte
ycrnosusa no BcsAko Bpeme. lle B3emem npegsua uHTepecute Bu, 3acerHatm ot
npeaBuaeHNTe MPOMEHU, U LWe HanpaBUM MNPOMEHM, KOUTO CYMTaMe 3a pPasyMHW.
lMpomeHnTe B 06OMEHHUTE KypCOBE LLie BNA3aT B cuna He3abaBHO, koraTo Te ca BbB Bawwa
nonsa wnu B pe3yntaT OT NpoMsiHa Ha pedepeHTHaTa cTaBka Ha Mastercard 3a
CbOTBETHUSA nepuoA. B cnyyam Ha npomenun B Te3n O6Lwum ycnosusi, KOMTO ca BbB Bawa
nonsa v nogobpsear 3awmrata Ha npasaTta Bu kaTo notpebuTten n/mnu ca cBbp3aHu C
NPOMEHN B YCTAHOBEHWUTE OT Hac NUMUTU, W/unK ca cBbp3aHu C¢ gobaBsHe Ha HOBU
ycnyru B A1 Wallet, Tean npomeHu we Bnasat B cmna He3abaBHO, KaTo n3bopsbT ganv ga
ce nonseaTe OT HOBUTE YCNyru 3aBucu nausano oT Bawa cBobogHa npeueHka.

2. N3BbH cnyyanTte no T.1 no-rope, 3a BCUYKM OCTaHaln rMnpomMeHn Hue Lie Bu
npeaocrtaBnm Hau-manko [fnBa Meceua npegBapuTenHo nNMCMeHo u3Bectne no
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enekTpoHHaTa nowa unu auvpekTHo BbB Bawma A1 Wallet 3a Bcska npegsuaeHa
npomsiHa B ObwmMTe ycnosusi, kKato we Bu npegoctaBum HoBaTa Bepcust Ha ObwuTe
ycnoBusi. AKO He CTe CbrnacHu C npeasioXkeHarta npomsiHa, TpsibBa Aa HU KaxeTe 4vpes
eduvH OT MeToAMUTE 3a KOHTaKTX npeau Tasm NpoMsiHa [a Brese B cuna, B NPOTUBEH
cnyyam we ce cuyuta, 4Ye cte npuenn npomsiHata B O6OwmMTe ycrnosusi. AKO CTe€ HuU
yBEOOMUNKN, 4Ye He npuemaTte npomeHute B O6OWMTE ycnosusi, MmaTte npaBo Aa
npekpaTnTe 4OroBopa Cu C Hac No BCSAKO BpeMe npeauw gaTtaTa, Ha KoSATO € nNpeasioKeHo
npoMeHnTe Aa Bnsa3aT B cuna, 6e3 ga HocuTe OTrOBOPHOCT 3a Pa3HOCKM M 06e3LeTeHms.

XVIII. Taken u numntn. O6MEeHHU KypcoBe

1. MogpobHa MHOpMaLMa 3a TakcuTe U NMMUTUTE, CBbp3aHM ¢ Bawwma A1 Wallet,
Bawara [lNenHeTukc Kapta n BawaTta lNenHeTUKC cMeTKa ce Hamumpa B HacToswmTte
O6bwwm ycnoeust n Tapudarta KbM TAX, CbAbpXalla ce B npurioxeHneto "lenHeTuke
Takcn n numuTn", KOeTo MoxXxe fa ce Hamepu ypes Bawwna A1 Wallet nnm Ha nHTepHer
cTpaHmuaTta Ha A1 bbnrapusi. Becuyku orpaHmyeHnsa 3a mM3non3esaHeTo Ha Bawwusa A1
Wallet, BawaTta [lenHeTukc kapTa v Bawata [lenHeTMKC cMmeTka ca onucaHu B
npunoxexHuneTo "MenHeTUKC Takcn 1 IMMUTK", KOeTO MOXe Aa ce Hamepu Ypes3 Bawmsa Al
Wallet unn Ha uHTepHeT ctpaHuyaTta Ha A1 bbnrapmda. C npuemaHeto Ha OOwmTte
ycnoBwusi n aktuBmpaHeTo Ha Bawusa A1 Wallet Bue ce cbrnacsasarte ga 3annatute BCUYKK
NPUNOXMMKU TakKCU, CBbP3aHW C MU3MNon3sBaHeTo Ha npunoxeHneto A1 Wallet, Bawara
MenHeTtnkc Kapta n Bawarta lNenHeTMKC cMeTKa, KakTo € NocoveHo B HacToswmnTe O6Lwm
ycnosusi, CboTBETHO B "lNenHeTnkc Taken n numntin®.

2. Korato npukniounTe pernctpauusata Ha Bawarta [lleMHeTUKC cmeTKa, LWe wumarte
Bb3MOXHOCT fa u3bepeTe Banyta no nogpasdupaHe. M3bpaHaTta Banyta we 6bae
BawaTta BanyTta no nogpasbupaHe 3a Bawara lNenHeTtukc Kapta n Bawarta lMNenHeTnke
CMeTKa U BCUYKM NPUNOXNUMM TaKCcK We 6baat KOHBEPTUPAHN B HES.

3. KoraTto wu3BbpwBaTe TpaHCakuuun BbBB BanyTa, pasnuyHa OT Banytata no
nogpasbupaHe 3a Bawara lNenHeTnkc cmeTka n Bawarta lNenHeTuke KkapTa, cymaTta Ha
TpaHcakuuaTa we Obae npeobpasyBaHa BbB Balwara Banyta no nogpasbupaHe.
OOBMeHHMAT Kpyc We 6bae onpeneneH B AeHS, B KOWTO € U3BBbPLUEHO OKOHYaTENHOTO
ypexnaHe Ha TpaHcakuuaTa. [pu nnawaHms 4pes nnatexHa kapta - OOMeHHuTe
KypcoBe, KOMUTO Wu3non3BamMe 3a nodobHW TpaHcakuuMu, ca Tesw, npunaraHu ot
MasterCard®. lNMpun KpeguTHu npesoan, oOMEHHUTE KypcoBe, KOMTO M3Non3Bame ca
dukcuHra Ha BHB kbm cboTBeTHaTa gata. e ce npunara n Takca 3a onepauuun B
Yy)XXecTpaHHa BasyTa, KakTo € onucaHa B npunoxeHneTo "lNenHeTuke Taken n numunTin".

XIX. BawuuTe nU4YHM AaHHU U OeTaunun 3a KOHTaKT

C npuemaHeTo Ha HacToswmTe O6Lwm ycrnosus Bue noTBbpxaasarte, 4e MHGQOpMauusaTa,
KOATO HM NpefocTaBATe M LWe HWU npefoctaBsaTe, € BsApHa, TodHa v akTtyanHa. C
npuemMaHeTo Ha Hactoawmte O6wm ycrnosus Bue notBbpkaaBaTe, Ye Wwe HUM yBeaomuTe
He3abaBHO, KaTo Ce CBbPXKETE C Hac Ha support@al-wallet.bg , ako npomMeHuTe NMYHUTE
cn paHHn. MoxeTe CbLLO Taka fa akTyanmsauparte CBOSl agpec U AaHHM 3a eNeKTPOHHa
nowia, kato cnegsate uHcTpykummte B A1 Wallet. Ako ce cebpxem ¢ Bac BbB Bpb3ka C
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Bawna A1 Wallet, Bawarta kapta [lenHeTnkc unu Bawarta [lerHeTUKC cmeTka, Lwe
n3non3same Han-HOBUTE HU U3BECTHU JaHHWU 3a KOHTaKT, KOUTO CTe HU NpefoCTaBumw.

XX. 3awmTa Ha AaHHUTE M KaK usnonsBame nuyHaTta Bu nigpopmaumna

1. JInyHNTE OaHHKU, KOUTO HM NpeaocTaBsaTe (BKNOYMTENHO, 6e3 orpaHuyeHne, umenn
agpec unu apyr naeHTudukaTop Ha notpedbuten n napona), we 6vaaT obpadboteHn oT
A1, ®anbp 1 lNenHeTUKC B CbOTBETCTBME U 3a LlenuTe, NocoYeHn B HacToawmuTe ObLwm
ycnoBus wun [MonutMkata HM 3a noBepuTenHocT. Monsa, npo4veTteTe BHUMATENHO
MonuTnkaTa HU 3a NOBEPUTESTHOCT, TbW KaTo TA NpefocTaBs MHOpMauus 3a ToBa Kak
n3nonssame, cnogensme, cbxpaHssame n obpaborsame BawaTta nuyHa nHgopmaums.

2. AKo nogosvpamMe, Ye HU e AageHa danmsa Unn HeTodHa MHAopMaUms, MOXeM aa
3anuwem noao3peHnsiTa cu 3aeHo C Bcsika Apyra noaxosiua nHgpopmaums.

3. He Ttpgabea pa HuM npefocrtaBsaATe NMYHA MHGOpPMauMs 3a HAKOW Opyr (kaTo
anTepHaTUBHM UMEHa Ha KOHTakTu), 6e3 npeaBapuUTenHo Aa cTe Noslyyunm cbrinacmeTo
My Ta3n umHdopmauus ga 6bae uanonssaHa M OMNOBECTeHa 3a TakoBa W3MNosi3BaHe B
cboTBeTCTBME C HactoawmTe O6wm ycnosusa m lNonutukata HM 3a NOBEPUTENHOCT.
KoraTo npegoctaBuTe TakaBa MHpoOpMaUna OT TpeTa CTpaHa, HUe LWe npueMem, 4e Tomn
UnNu TA e gan cbrnacue, BbNPEKM Ye BCe Nak MOXe Aa nonckame noTBbpXKAeHME.

XXI. NMpexBbpnsaHe Ha npaBa

A1 Bbnrapusa n/vnn NenHeTUKC MOXe, NPU cnasBaHe Ha BCUYKM YCTAHOBEHN HOPMATUBHM
N3NCKBaHWS, Aa NPexXBbpin NnpaBaTa v 3agbImKeHndaTa cv no Hactoawmte O6Lwm ycrnosus
Ha Opyro OpYyXXeCTBO Mnu nuvue (BKMYUMTENHO eQuH Ha ApYr, ako € 3aKOHHO) MO BCSKO
BpemMe, kato BawwuTte npaBa cbrnacHo HactosiwmTte O6WM ycnoBua HaAmMa ga 6vaaTt
3acerHatun. Bue HAmaTe npaBO Oa npexBbpnATe npaBata U 3agbibKeHusTa Cu no
HacToswmTe OO6LWM ycnoBus Ha ApPYyro nuvue WnNu KoMnaHus 0e3 HaleTo MUCMEHOo
cbrnacue.

XXII. XXanou

1.AKO nmaTe onnakeBaHe OTHOCHO nnartexHaTta ycnyra A1 Wallet, mons ga ce o6bpHeTe
kbm [lenHeTUKC, KaTto m3nomnseBaTe cepBu3HUA uMmenn support@ail-wallet.bg, 3a pa
MOXeM fa npoyyum obcToaTencreaTa U ga BU npegocrtasnm oTroBop. Lle ce ctpemnm
Aa obpaboTBame ObP30 M cnpaBennMBO BCUYKWM Xanbu, curHann m Monbu, KouTo
nonyyYnm BbLB Bpb3Ka € nnatexHarta ycnyra A1 Wallet. NenHeTukc we ce npomnsHece no
BCAka Bawa noctbnuna xanba B nucMeHa dopmMa Ha XapTUEH HocuTen u/unu ypes
NMUCMEH OTIrOBOP, U3NpaTeH Ha agpeca Ha BalwaTta enekTpoHHa noLua, NoCoYeH npeg Hac
/Bawwimsa nmenn, peructpmpaH npu Hac/, kato lNenHeTuke we By yBeaomu 3a peleHmeTo
cn B CpoK A0 15 paboTHM aHKM OT NonyyaBaHeTo Ha xanbaTa Bu. Mo nsknoveHne, ako He
MOXeM Ja ce NpoM3HeceM B CpoKa Mo NpeaxogHOTO U3peyveHue Nno HesaBuceLLn OT Hac
NpUYnHK, Wwe Bu nanpatmm oTroBop, B KOUTO SICHO LLIE MOCOYUM NPUYNHUTE 3a 3abaBaTa,
KaKTO M CpOKa, B KOWTO LLEe NONyyYnTe peLleHneTo HKU no xanbaTta Bu, KOUTO CpoK HAMa
Aa Haasuwaga 35 paboTHM OHM OT NonyyYaBaHeTo Ha xanbaTa Bu.

36



2.Ak0 He yBaxuM xanbata Bu oTHocHo nnartexnHaTa ycnyra A1 Wallet nnu ako He
nonyynte OTroBOp B cCpokoBeTe Mo T.1 no-rope, MOXe [a OTHeceTe crnopa KbM
cekTopHarta [MomupuTenHa KoMmcus nNo nnaTexHu cnopose kbM KomucusaTta 3a 3awura
Ha notpebuTtenuTte B bbnrapua. CbaencTBMeTo Ha cekTopHata nomMupuTeriHa KoMmcus
MOXe Aa 6bae NoMCKaHo crnepf KaTo CropbT € OTHECEH 3a pellaBaHe OT [eHeTukc u e
Hanuue pewweHne — agpec: rp. Cocpua 1000, nn. Cnasenkos Ne 4A, ten. 02/ 9330 589,
WHTepHeT cTpaHuua www.kzp.bg; e-mail: adr.els@kzp.bg . Korato cnopsT ce oTHacsa oo
AOroBOpM 3a OHMaNH Npoaaxobu unu ycnyru 3a pelaBaHeTo My MOXe [a ce MOXe fa ce
nonssa EnektpoHHaTa nnatcopma 3a OHManH peluaBaHe Ha NoTpebuTenckn cnopose:
http://ec.europa.eu/odr .

3.Ako nmate xanba oTHocHO npunoxeHneto A1 Wallet, we tpsabea ga ce cebpxeTe C
A1 Bbnrapus Ha support@ai-wallet.bg

XXIIl. CnopoBe ¢ TbproBuu

AKO nmaTte cropoBe OTHOCHO MOKYMKK, HanpaBeHu 4Ype3 Balwarta NenHeTukc kapTa unm
ypes Bawarta lNenHeTnkc cmeTka vpes npunoxeHneto A1 Wallet, Tpsabea ga rm ypegute
C NULETO, OT KOETO CTE 3aKynuUnun CTOKUTE UNu ycnyrute. Hue He HOCUM OTFOBOPHOCT 3a
Ka4yecTBOTO, 6€30MacHOCTTa, 3aKOHHOCTTa UMM KakbBTO M Aa 6uno apyr HegocTaTbk Ha
BCSIKAKBM CTOKM UMW YCryri, 3akyneHun ypes npunoxenuneto A1 Wallet. He 3abpassanTe,
Yye cnep kato cte m3nonssanu Bawarta lMenHeTukc kapTta [NenHeTukc mnu BawaTta
[MenHeTMKC cmeTka, 3a Aa HanpaBuTe NoKynka vYpes npunoxeHneto A1 Wallet, He moxxem
[a cripem Tasu TpaHcakuusa n Bue HM obImknTe CbOTBETHUTE TakCU ako MMa TakuBa.

XXIV. YacTyHa HegenCcTBUTENHOCT

AKO HSIKOM Cb WM KOMMNETEHTEH OpraH YCTaHOBW, 4e pJdafdeHa pasnopenba B
HacToswmTe O6LwmM ycnoBus (UnnM KOSATO M Ja € YacT OT KOATO U aa e pasnopenba) e
HeBanuvaHa, He3akoHHa UNKn HeNpunoXxuma, Tasu pasnopenba (MnNu YacT OT Hesl) ce cynTa
3a HecblUecTByBalla B HeobxoanmaTta CTeneH, HO BanMaHOCTTA U MPUITOXUMOCTTA Ha
apyrute pasnopendbu Ha HacToswmTe Obwu ycrnoeus HaMma ga 6bae 3acerHara.

XXV. Mpunoxum 3aKoH N e3uk

Tean O6wWM ycnoBusi ce ypexaar oOT Obnrapckoto nNpaBO M ca NpeamMeT Ha
n3KnouMTeNHaTa topucoukuma Ha Obnrapckute cbaunuuwa. 3a HeypeaeHuTte B
HacTosiwumTe OOWM ycrnoBMs BBMPOCK, CBbP3aHU C MNMATEXHW YCnyrn, ce npunara
3MYTNC n n3gageHnTe akToBe 3a HEFrOBOTO NMpunaraHe.

NMPEXOOHU U 3AKINIOYUTENHU PA3MNOPEOBU

1. Tean O6wm ycrnosusi ca npuetu C peweHne Ha CbBeTa Ha [OUPEKTOpPUTE Ha
JlenHetmnkc” Al ot 03.12.2019 .
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2. Tean O6wm ycnosus, 3aegHo ¢ AoKymeHTa "[lerHeTMKC Takcu U NUMUTK", KOWUTO €
HepasgenHa 4act ot O6bwwute Ycnosusi, ca U3MeEHeHW C pelwweHne Ha CbBeTa Ha
anpektopute Ha ,lenHeTtmke” AL ot 12.03.2020 r.

2.1. NameHeHuATa, Npnetn ¢ peweHne Ha CbBeTa Ha gupekropuTte Ha ,[lenHeTtuke” ALl
oT 12.03.2020 r., B HacTosIWmMTE 00LLM YCOBUSA, 3aeQHO C AOKyMeHTa "lNMenHeTUKC Takcu
N NIMMuTK", KOMTO € HepasaernHa yYact ot ObwmTe Ycnosus, BNM3aT B cuna

-o17 18.03.2020 r. 3a notpebutenn Ha A1 Wallet, pernctpupanu cnea 17.03.2020 r. n

-oT 19.05.2020 r. 3a notpebutenute, peructpupanHn B A1 Wallet go 17.03.2020 r.
/BKNOYMTENHO/) ;

2.2. MNoTtpebutenute, pernctpuparn B A1 Wallet go 17.03.2020 r./BkntountenHo/ cnegga
Aa 6baaT yBegomeHun anpekTHo B TexHnsa A1 Wallet 3a nsmeHeHusita, npueTu ¢ pelleHune
Ha CbBeTa Ha aupekTopute Ha ,llenHeTukc” Al ot 12.03.2020 r., B HacToswmTe 0bLm
YCNoBUS, BKIMIOYUTENHO 3a U3MEHEHUATA B LOKYMeHTa "[leMHeTUKC Takcu 1 nuMutun',
KOWTO € HepasgenHa 4act oT Obwute Ycnosusi, kKaTo 6bae cnaseHa npoueayparta
cbrnacHo 4n.62 ot 3rYrMC wu:

- 6bae HanpaBeHo yBe4OMIEHME B CPOK He Mo-Marnko OT ABa Mecela npeau aartata, Ha
KOAITO € NpeasioXXeHo NpoMeHnTe Ja BnsasaT B cuna, 1

- yBegomMneHneTo 6bae npuapyxeHo nHpopmaums kbae Mmoxe aa 6bae HamepeH TekcTa
Ha npoMeHeHnTe O6LM ycnosusa n gOKymMeHTa "lNenHeTMKC Taken u IMMuTn", n

- notpebutenute 6baatT MHOPMUPaAHK, Ye MoraT Aa npvemaT WM ga OTXBbpnsAT
N3MeHeHuATa Npeamn aataTa, Ha KosiTo e NpeanoXkeHo Aa BnssaTt B cuna, u

- 3aegHo ¢ yBegomrieHmeTo [llenHetukc” AL nHdopmMmpa CbLOTBETHUA NoTpebuTen, ye
LLIe CMATA, Y€ NocneaHuaT e npuen npomeHute B OBLwmMTE yCrnoBus, 3ae4HO C JOKYMEHTA
"MNenHeTUKC Takcum u nNMMUTK", OCBEH ako yBegomu ,llenHeTukc” ALl 4pe3 eauH oOT
MeToauTe 3a KOHTaKTK, Ye He NpuemMa Te3u NPoMeHM Npeamn gaTaTta, Ha KOSTO MPOMEHUTE
BfM3aT B cuna, u

- JlenneTtukc” ALl yBegomsaBa notpedbutenute, 4ye ako He npuemat npomeHnte B ObwmTe
yCcrnoBus, 3aedHO C AokymeHTa "lMenHeTUKC Takcu n numutu", ¢ yBegOMSIEHMeTO A0
lMenHeTUKC, Ye He Npuemat Te3nm NPOMEHU, HanpaBeHO NO BCSAKO BpeMe npeau gataTa,
Ha KOSITO € NpeanoXeHo NpoMeHuUTe Aa Bns3aT B cuna, Te3u NnoTpeduTenu npasaT u
n3siBNEHnE 3a NpekpartsiBaHe Ha gorosopa cu ¢ lNenHeTukc, 6e3 aa HOCAT OTFOBOPHOCT
3a pa3HOCKM 1 06e3LLeTEHMS.

2.3. MoTtpebutenute, peructpupanu B A1 Wallet no 17.03.2020 r. /BknouMTENHO/, KOUTO
ca CblfacHM C U3MEHEeHUsiTa B HacToswmMTe OoOuM yCcnoBusi, 3aedHO C LOOKYMeHTa
"MenHeTnKCc Takcm M nuMnTU", NpueTn C peweHne Ha CbBeTa Ha AUPEKTOpUTE Ha
SlenHetnkc’ALl ot 12.03.2020 r., ce yBegomsieaT, 4Ye e HeobxooumMo Aa npemuHat
npouegyparta, cbrnacHo aeHTndukaumMoHHo HMBO 1 1 4o NpeMmnHaBaHeTo U, lNenHeTnke
MOXe [a OTKaxXe W3BbpliBaHe Ha onepaumm c [lenHeTukc kaptata u [lenHeTukc
cMmeTKaTa.
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3. Te3an O6wu ycnoBus, 3aegHo ¢ AoKyMeHTa "[1eMHeTUKC Takcn U NIMMUTKU", KOUTO e
HepasgenHa 4act ot O6bwwute Ycnosusi, ca U3MeEHeHW C pelwweHne Ha CbBeTa Ha
anpektopute Ha ,lNenHetnke” A ot 10.03.2021 r., BbB Bpb3Kka C BbBEXAAHETO Ha HOBA
ycryra: BHacsiHe Ha napv B HanM4YHOCT MO nnaTtexHa cMeTka ype3 CneumaneH Kacos
TepmuHan. Tbi KaTto NpomMeHuTe ca BbB Bawa nonsa n nogobpsaBaTt 3awmrara Ha
npasaTa Bu kaTto notpebuten, cBbp3aHu ca C NPOMEHM B YCTAHOBEHUTE OT HAC NIMMUTU
n c pobaesiHe Ha HoBK ycnyrn B A1 Wallet , Te3n npomenun e BnsasaT B cuna HesabaBHo,
cumtaHo ot 15.03.2021 r. 3a Bcuudkm MNoTtpebutenu, pernctpupadm B Al Wallet, kaTo
n3bopbT ganu aa ce nonseaTe OT HOBUTE yCnyrn e n3uano ot Bawa cesob6oaHa npeueHka.

4. Tean O6WM ycnoBust ca M3MEHEHU C pelleHne Ha CbBeTa Ha AUpPEKTopuTe Ha
JllenHetnkc” AL ot 15.07.2021 r., BbB Bpb3ka C BbBEXAAHETO Ha HOBU YCNYrU:
Bb3MOXHOCT 3a 3aKynyBaHe W akTuBMpaHe Ha ENeKTPOHHU BUHETKM U Bb3MOXHOCT 3a
3annailaHe Ha CMEeTKM 3a KOMyHanHO-OUTOBM yCNyrn 1 3agbimKeHna KbM ObpXKaBHa U
oBLMHCKa agMUHUCTPaLUS.

Tbi KaTo NpOMeHUTe ca BbB Balua nonsa u ca cBbp3aHn n ¢ JobaBsHe Ha HOBU yCnyru
B A1 Wallet, Tean npomeHun e BNa3aT B cuna HesabaBHo, cumntaHo ot 15.07.2021 r. 3a
Bcuukn Motpebutenun, pernctpupanm B A1 Wallet, kato n3bopbT ganu ga ce nonsearte
OT HOBUTE ycrnyru e u3usno ot Bawa csobogHa npeLeHka.

5. Hactoqawara pegakums Ha ObwmTe ycnosus e B cuna ot 15.07.2021 .
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