OBLLU YCNTOBUA 3A NON3BAHE HA EJIEKTPOHEH NOPT®ENIT A1 WALLET

Hactoswmte OOWM ycnoBusi ce OTHACAT OO0 W3MNOM3BaHETO Ha MnaTeXHW YCIyru,
npegocTaBsaHn 4ype3 MobunHoto npunoxeHne A1 Wallet — npunoxeHue, no3sonsizawlo
n3gaBaHe Ha nNNaTexHW KapTW, W3BbPLUBAHE Ha NnawaHua nocpencTBoOM
aurutTanusanpaHe Ha nnatexHa kapta 4pe3d MDES (MasterCardDigitalEnablement
Service) Ha MOBUITHO YCTPOMUCTBO C onepaTtmeHa cuctema Android n iOS, oTkpmBaHe 1
BOJEHE Ha NraTeXHU CMEeTKN B fieBa Ha PU3NYECKM Nuua, KpeauTHU NpeBoan OT U KbM
TakuBa NraTeXHU CMETKN, NOAABbPXKaHE Ha BUpTyaneH noptdenn 3a kapTn 3a NOSNHOCT,
WHTEPaKTMBHO pasrnexaaHe Ha odepTn n apyrn. NogpobHO onvcaHne Ha nnaTtexHute
ycnyrun, npegnaranu ot lenHetnke” Al upes A1 Wallet, ce Hamupa no-gony B Pasgen
L INTATEXHU U CBBbP3aHW C TAX yCnyru, npegnaraHyn ot lNenHeTnkc vpes EnekTpoHeH
noptdpenn A1 Wallet”.

N3puyHo Bu yBegomsBame, Yye Hactoswmte OBLM ycrnoBus ce npunaraT KbM BCUYKU
dyHKUMoHanHoctn, kouto A1 Wallet npegoctass, BbB Bpb3Ka C npeasiaraHuTe ycnyru ot
JrlenHeTunkc” All, kato npu gobassiHe Ha HOBW ycnyru, HacToswmTe O6wm ycnosma e
ObaaT CbOTBETHO 4OMbBaHW, NO pea, NoCoYeH Mno-4ony.

Heobxoanmo e ga npoyeTtete BHUMaTenNHo Te3n O6um ycnosus 1 ga 3anasuTte konme ot
TAX 3a Bawwms apxue. MoxeTe ga uckate OT Hac o BCAKO BPEME KOMUE OT HacTosALWmMTe
O6uwm ycrnoBusi, KAKTo 1M OT MPUITOXKUMUTE Tapun 3a TakCu U TEKyLUM NUMUTU u/mnu
N3BreYeHne 3a nocnegHNTe TpaHcakuuu, n3pbplueHn ypes Bawmsa A1 Wallet.

Tean O6wm ycnoBus ypexaaT CbAbpXXaHMETO Ha goroBopa mexay Bac, B kayecTBOTO
Ha noTpebuTten Ha enekTpoHeH nopTdenn A1 Wallet, ot egHa cTpaHa 1 oT gpyra cTpaHa,
JflenHeTnkc” A[l, B Ka4eCTBOTO Ha APYXECTBO 3a €feKTPOHHM Napw, AENCTBaLlO 4pe3
cBos pernctpupaH npegcrtasuten ,A1 bonrapus” EALl, koeTo e n nuue, oTroBapsiLLo 3a
paspaboTkaTta, TEXHMYecKaTa noaapbXkka u ekcnnoartauus Ha A1 Wallet.

Te cbabpxaTt BaxkHa MHGOpMaLUs, KOATO MOXe [a 3acerHe npasaTta By n Bb3aMOXHOCTTa
Bu pa Bb3ctraHoBuTEe Bawwute cpeacrtBa, npegoctaBeHn Ha LJllenmHetuke” AL 3a
N3NbIHEHME Ha MnaTexHu ycnyrn. HactoswuTte obwm ycnoBms mmaTt 3Ha4YeHue Ha
pamkoB gorosop no cmmucbna Ha 3MYTIC.

Upes nHctanupaHeTo n aktusupaHeTo Ha A1 Wallet Ha cBoeTo MobunHo yctponcteo Bue
npuemare u ce cbrnacsisate ga cnaspate Hactosawmte O6wm ycnosus. Coernacmeto Bu
¢ HactoawuTe O6WM ycnoBus ce AaBa Mo enekTpoHeH NbT vpe3 Balwe enekTpoHHO
nasenenve. MHcrtanupaHeto m aktusmpaHeto Ha A1 Wallet Ha Baweto mobunHo
YCTPOWCTBO, MO pefa, NOCOYEH B NPUMOXKEHMETO, LWe MMa 3HAYEHNETO Ha erleKTPOHEH
nognuc no cCMuCbna Ha 3akoHa 3a EnekTPOHHUS [OOKYMEHT W  eNeKTPOHHUTE
yOOCTOBEPUTESTHM YCIyrn, KaTo npuemanikn Tesn Obwm ycnosusi, Bue ce cbrnacsaeare,
Yye NpaBHaTa cuna Ha Taka nonoxeHus Bal enekTpoHeH NoANUC € paBHOCTOMHA Ha Tasu
Ha caMopbYeH nognuc.

B Te3n O6wm ycnoBus:

,MEMHETUKC” o3HauaBa ,MeitHeTnkc" All, CbC cepanuLie 1 aapec Ha yrnpaBneHue: p.
Codusa, obwmHa CtonnyHa, panoH JloseHey’, 6yn. ,[bkenmc baydep” Ne 76A, napTtep,
BMMCAaHO B TbProBCKUSA PerncTbp, BOAeH OT AreHuus no snuceaHusaTa, ¢ EMK 131574695.



MenHeTnkc ALl e OpyXeCTBO 3a €feKTPOHHW napu, KOeTo MnpuTexaBa JiMUeH3 3a
M3BbpLUBaHE Ha [OEWHOCT KaTto [PYXeCTBO 3a €ENeKTPOHHM napw, u3gageH ot
YnpasutenHus cbBeT Ha bbnrapckata HapogHa 6aHka ¢ pewenne Ne 44 ot 11.04.2016
r. 1 € BNMcaHo B peructbpa, BoAaeH oT bbnrapckarta HapogHa 6GaHka, KOMTO MOXe Aa
6bae HaMepeH Tyk:

https://www.bnb.bg/PaymentSystem/PSPaymentOversight/PSPaymentOversightRegist
ers/index.htm. lNenHeTMKC M3BbPLUIBA OEMHOCT MO M34aBaHe W pasnpoCTpaHeHME Ha
€NeKTPOHHM Napu 1 No NpeaoCTaBsHE Ha NnaTeXxHu ycnyrm no unen 4, 7.1, 1.3, 1.4, 6.”6”,
1.5, n 7.6 o1 3MYTIC. bvnrapckaTta HapogHa 6aHKa oCbLUEeCTBsABa HaA30p Hag AeNHOCTTa
Ha lNenHeTuKC.

-A1 BBIIFTAPUA“ osHayaBa ,A1 bbnrapus“ EAL, cbCc cejanuuwe W agpec Ha
ynpasneHue: rp. Cocoms — 1309, yn. ,Kykyw“ Ne 1, BnMcaHo TbproBCKns pernctbp, BOAEH
oT AreHuus no BnuceaHusTa, ¢ EUK 131468980, koeto e: (a) peructpupaHo oOT
bbnrapcka HapogHa 6aHka kaTto npeactaBuTen Ha lNenHeTnke no YneH 19 ot 3akoHa 3a
nnaTtexHute ycnyrm w nnatexHute cuctemm u  (6) ocurypsiBa paspaboTtkaTa,
nogapmbXxkaTta u ekcnnoaTtupaHeTo Ha A1 Wallet.

,®ANDBP” o3nauasa ,PANBP* Al, cbc ceganuiLe 1 agpec Ha ynpasneHue B rp. Codus,
oyn. bkenmc bayyep 76A, et. lNapTep, BAMCAaHO B TbProBCKUS PErMMCTbLP, BOAEH OT
AreHums no BnuceaHusaTa, ¢ EMK 203617076. ®anbp e 4OCTaBYMK HA TEXHUYECKM YCITyTH
3a A1 bbnrapus, KOMTO NnognomMmara NpegocTaBsaHETO Ha NNaTeXHNM ycnyrun, 6e3 ga Bnvsa
BbB BIialeHne Ha cpeacTtBaTa, KouTo TpsbBa ga ObaaTt npexsBbprieHun, BKNHYUTESTHO
ype3 cb3gaBaHe U noaabpXaHe Ha (PpPOHT-eHO cucTemMa M MOOWMHO MNPUNOXeHue,
npefocTaBAHe M NoApPbBbXKKA Ha TepMUHANM U YCTPOWCTBA, M3MNOS3BaHM 3a NnaTexHu
YCIyru, C U3KIKOYEHWE Ha YCNyruTe 3a MHMUMMpaHe Ha nnawaHus u MHAPOPMauMOHHM
yCnyru 3a CMeTKMW.

Huve“,  Hac“ unm Haw“ o3HayaBa [lenHeTukc camocTosTenHo wuwunun [lenHeTukc,
nencteawo Yype3 A1 bonrapus, B 3aBUCUMOCT OT KOHTEKCTa.

LAl Wallet* unun ,MpunnoxeHneTo“ o3HayaBa MobunHo npunoxerHune 3a Android n iOS,
4ypes3 KoeTo MOXeTe Aa M3nonaearte ycryrute, onncaHn B Hactoswmte O6wm ycrnosus,
KoeTo Moxe pga ©Obae wusterneHo 6e3nnatHO OT  €NEKTPOHHUTE  MarasuHu
GooglePlay,AppStore n/vnn AppGallery n koeTo, korato € MHCTanMpaHo Ha MOBUNHOTO
YCTPOWCTBO, OCbLLUECTBSIBA Bpb3kaTa Ha NoTpedbuten Ha nnartexHa ycnyra n Cucremata
MenHeTunkc.

,LCucremarta lNenHetukc” nnu ,EnekrpoHHnAT noptdenn A1 Wallet” osHayaBa oH-
nanH cuctema, cb3gageHa, onepupaHa n nogabpxkaHa ot lNenHeTuke, 3a usgasaHe Ha
€NeKTPOHHN Napw, n3gaBaHe M yrnpaBfeHne Ha NnaTexHU KapTu, OTKpUBaHe n BoaeHe
Ha NraTeXHW CMEeTKU, U3BBbPLUBAHE Ha NraTeXHW onepaunn, BKINIOYNTESNHO, BHACSHEe Ha
napu B HarIMYHOCT MO NfaTeXxHa CMeTKa, U3MbJTHEHWE Ha KpeauTHU NpeBoaun, NpuemMaHe
Ha NnailiaHus, n CBbp3aHuUTE C TOBa CbOMpaHe n obMeH Ha OaHHWU, KOSTO € OOCTbMNHA
npes mobunHo npunoxeHne (A1 Wallet). NenHeTUKC Ma NbIIHW U U3KNKOYUTENHU NpaBa
Ha MHTeNeKTyanHa co6CTBEHOCT BbpXY Usnarta cuctema.

,[111aTeXHN U CBbP3aHU C TAX yCryru, npeanaraHu ot lNNenHeTUKC Ype3 eNneKTPoOHeH
noptdenn A1 Wallet”“” osHauaBa:

e unaeHTudukaums (KYC) n peructpaums Ha omsmyeckm nuua, Kato KImeHTu;



e HOTUMMKALMS HA KITMEHTW, BKIOYUTESNTHO aBTOMATUYHMU HOTUUKALNK;

e M3[aBaHe Ha eNeKTPOHHWN Napwu, BOAEHEe Ha CMETKU 3a eNeKTPOHHU Napu B fieBa C
nugnemnayaneH IBAN 3a n3BbpLUBaHe Ha BXOOALWN U U3XOASALLM pa3nnallaHnis B
BGN n EUR oT cmeTkM 3a eneKTpOHHW napu, pasnpocTpaHeHue n obpaTHOo
N3KyrnyBaHe Ha enekTpOHHM napwu — ycry2ama e 0ocmbliHa caMo 3a hu3u4ecku
nuya, peaucmpuparHu e A1 Wallet 0o 17.03.2020 e., 8Krio4umerHo;

e M3[aBaHe Ha hn3n4ecka nraTexHa KapTa Cc MHTerpasniHa cxema — 4Yun € floroTo Ha
MasterCard (c nskntoyeHne Ha nogapbyHu NpeannaTeHn KapTn) U Bb3MOXHOCT 3a
ynpaeneHmeTo n 4pes npunoxerHneto A1 Wallet: 6nokmpaHe/pasbnoknpaHe Ha
Kaptata, obsaBsBaHe Ha kapTaTa 3a u3rybeHa, OTKpagHaTta, NpUCBOEHa unu
ynotpebeHa 6e3 paspeLueHue.

e M3gaBaHe Ha BupTyanHa nnatexHa MasterCard kapTa M BB3MOXHOCT 3a
ynpaeneHmeTo n 4pes npunoxerHneto A1 Wallet: 6nokupaHe/pasbnoknpaHe Ha
KapTaTa, Noka3BaHe Ha JeTalnnuTe Ha kapTaTa /TOKeHU3aums Ha nnaTexHa KapTa;

e Bb3MOXHOCT 3a yHULLOXaBaHe Ha n3gageHa BupTtyanHa kapTa;

e U3BbpPLUBAHE Ha NnaljaHuda, NOCPeacTBOM AuUruTanuanpaHe Ha nnatexHa kapTta
ype3 Mastercard MDES (MasterCardDigitalEnablement Service) Ha Mo6unHo
KpanHO YCTPOMCTBO C onepaTusHa cuctema Android n upes Apple Pay Ha mobunHo
KpanHO YCTPOWCTBO C onepaTtueHa cuctema iOS;

e OTKpMBaHe W ynpasneHuwe Ha nnatexHu cmetkn B BGN, pasnuyHm oT nnaTtexHu
CMETKM 3a eNneKTpoHHM Napu, ¢ niamemayaneH IBAN, 3a nssbpLuBaHe Ha BXo4ALWM
n naxogawm pasnnawanua B8 BGN n EUR - ycnyeama e docmbrnHa camo 3a
gusuyecku nuya, peaucmpupaHu 8 A1 Wallet crnied 17.03.2020 a.;

e Hes3abasHu P2P nnawaHus;

e BXOAALM KpeauUTHM NpeBoan KbM NnaTtexHa cmeTtka ¢ IBAN;

e UN3XOAALLM KPEOUTHN NPEBOAM KbM MMaTeXHW CMETKM B fieBa UNN eBpO, BOOEHM
OT JOCTaBYMK Ha NnaTexHu ycnyrn B Penybnuka bvnrapus unu B gpyra gbpxasa
yrieHKa Ha EBponenckuns cotos,

e 3apexaaHe Ha CpeAcTBa CbC CBbp3aHa KapTa;

e npouecBaHe Ha TpaHCaKUMK B pasfivyHn BanyTu;

e BHACsiIHE Ha Napw B HANWYHOCT MO MNaTeXHa cMmeTka 4ype3 CneumaneH Kacos
TepMuHan

e Apyru ycnyru (npedcmou ebeex0aHe Ha Opyau niamexXHu ycryau, rnpednazaHu
upe3z A1 Wallet, 3a koumo we 6b0eme HadnexxHo UHGopMUPaHU U KOumo we
6B0am onucaHu Ype3 donbriHeHUe KbM Hacmosiwume Obwu ycrosus).

.Hennartexuun ycnyru, npeanaraHu ypes ,, A1 Wallet” osHavyaBa:

e Bb3MOXHOCT 3a BKMOYBAHE Ha NOANHN KapTu ¢ 6apkoa OT pasnnyHu SOCTaBYNLM
Ha Nasapa — BUpTyareH nopTenn 3a kapTu 3a NOASTHOCT;

e BU3yanuaMpaHe Ha TbproBckn Opowypu/npennoxeHnss — WUHTEPAKTUBHO
pasrnexgaHe Ha oepTu;

e [OudepeHuMpaHe Ha LIEHOBM YCNOBWUA 3a KIIMEHTW, KOUTO ca aboHatm Ha A1l
Bbnrapus B cpaBHEHME C BCUYKN OCTaHANWU KITMEHTMU;

e aBTOMaATUYHW HOTUUKALWMY;

e aHanu3 Ha pasxoaure;



e Bb3MOXHOCT 3a MU3npaLlaHe Ha NoKaHu 3a perncTpaums B npunoxenuneto (referral
program);

e npocnegsaBaHe Ha cbouTUA Ype3 Mixpanel,

e npocrnegsaBaHe Ha ctabunHocTtTa ypes Crashlytics;

e 00cCnyXBaHe Ha KNMEeHTU B NPpUNoXeHneTo vpes Intercom;

e TEXHMYECKa Bb3MOXHOCT 3a MOOMAHM nnawaHua ¢ Apple Pay wu
anrntanmsanpaHeTo Ha kapTuTe usgasaHun ot A1 Wallet B Apple Wallet;

,ENNEKTPOHHU napu“ O03Ha4YaBa HOMWHanHaTa CTOMHOCT Ha npegoctaBeHuTe OT Bac
napu4Hn cpeacTBa, KOUTO Ce CbXpaHABAT B efIEKTPOHHA hopMa, BKIIOYUTENHO MarHMTHa
dopma B MHOpMaunoHHaTa cuctema Ha lenHeTuke. ENeKTpoHHUTE napu ce nsgaeat
ypes BNMcBaHe Mo cmeTkata Bu B [NenHETUKC Ha TexHua nputexartesn, TaxHarta cyma,
faTtarta Ha u3gaBaHe M OpYrn OJaHHW B perncrbpa 3a efeKTPOHHU napu, CbXxpaHsBaH B
nHdopmauunoHHaTa cuctema lenHeTnke. sganeHnte enekTpoHHU napu moraT ga ce
n3nonsaearT 3a nnaTtexHu onepaunn Ypeas lNenHeTnKC KapTa nnu Ypes Bawarta lNenHeTukc
CMeTKa [0 TEXHUS NMMWUT 3a CpoKa Ha BanuaHocT Ha KapTtata u morat ga 6baar
3apexgaHu unu npesapexagaHu, unm nskyneHn obpatHo ot Bac.

,J1eMHeTUKCc cmeTKa"“ o3Ha4yaBa nnartexHa cmeTka, BoaeHa ot [NenHeTukc Ha Bawle nwve,
KOSATO MOXe Ja M3non3BaTte 3a U3Mb/IHEHWETO Ha NMaTeXHW onepaunn u:

- KOATO MOX€e Oa € CBbp3aHa C Bawara nnartexHa KapTa,

- N0 KOATO Ce U3BBLPLUBA 3apexaaHe Ha CyMn B CbOoTBeTCTBME € pasgen Il oT HacToswuTe
O6Lwwwm YcnoBus 1 OT KOATO Ce M3BbPLLBAT NNaTeXxHu onepauum B CbOTBETCTBME C pasaen
[l oT HacToAWwmMTEe ObWKM YcnoBus;

3a knneHTn - usnyeckn nuuya, pernctpupadHn B A1 Wallet go 17.03.2020 r.
/BknounTenHo/ lNenHeTUKC cMeTkaTa € CMeTKa 3a €eneKTPOHHW napu, no KoATo ce
CbXpaHsBaT M OTYMTAT eNEeKTPOHHM napw;

3a knneHTun - dmsndeckn nuua, permctpupanm B A1 Wallet cneg 17.03.2020 r. NenHeTnke
CMeTKaTa e nnaTexHa CMeTKa, pasfiMyHa OT CMeTKa 3a E€fIEKTPOHHM napu, rno KosTo ce
oTyMTaT Napu No CMeTKa;

,[lnarexHa onepauymsa“ o3Ha4yaBa gencTBue, NPeanpmueTo OT KNMEeHT Ha [NeHeTnkc unm
Ha Opyr OOCTaBYMK Ha MMaTeXHW YCIyrn, no BHACAHE, NPEXBBLPIISHE UMK TerneHe Ha
cpeacTBa OT/KbM MNnaTexHa CMeTKa WMNK 4pes3 nnaTexHa kapTta, BkouutenHo, POS
onepauus, MHTEpPHET onepaums nnu P2P onepauusa/nnaiiade 4pe3 QR kog.

,POS onepaumsa“ o3Ha4yaBa nnaTtexHa onepauusi, MHMUunpaHa ot Bac uype3 BaweTto
MOBUITHO YCTPOMCTBO 3a 3aKyrnyBaHe Ha CTOKM WUNWM ycnyrn B oBOekT 3a npogaxba Ha
TbproeeL.

,/AHTEepHeT onepauuna“ o3Ha4yaBa nraTexHa onepauus, MHULMMpaHa oT Bac 3a nokynka
Ha CTOKWM UK YCRyrn B UHTEPHET Ype3 yebcanT Ha Tbprosel,, KaTo ce U3nons3eaT JaHHUTe
Ha Bawarta lNenHeTukc kapTa.

,P2P onepauua“ o3HavyaBa nnaTexHa onepauus, MHMuumMpaHa ot Bac 3a npexBbpnsiHe
Ha cpeacTBa oT Bawara NenHeTnkc cmeTka B cMeTka B [enHeTUKe Ha apyr notpeburten.
P2P TtpaHcakumnTe Hag 25 neBa ca OOCTbNHM camo crneq BbBexaaHe Ha A1 PIN unn
nonaraHe Ha nPbCTOB OTMNeYaTbK UK NIMLUEBO pa3no3HaBaHe.



»A1 PIN“ o3Ha4aBa yHUKanHus nuyeH naeHTngunkaunoHeH Homep, KOMTO CTe 3aJanu 3a
Bac kaTo yacT oT MHCcTanaumoHHUs npouec.

,PIN 3a ¢dm3anyecka kapta“ o3HayaBa YHWKanNeH nNUYeH MAEHTUPUKALNOHEH HOMED,
npeacrasnsBal, kombuHaums, cbCTosWwa ce OT umdpu 1M NpeacTaBnsiBall, HOMEp Ha
ONpPaBOMOLLIEHNA AbpXKaTen Ha m3nyeckaTta KapTa, M3BECTEH CaMO Ha Hero, onpeaeneH
MbpPBOHAYasiHO OT OMPaBOMOLLEHUS ObpXKaTen eANHCTBEHO 3a CboTBeTHaTa Pusmyecka
KapTa 1 CBbpP3aH C Hed, cryxeL, 3a MAeHTUPULMPaHETO Ha ONPaBOMOLLEHUS AbpXKaTen
ype3 BbBeXdaHe OT KnaBmaTtypaTta Ha TepMmuHanHoto yctponctso ATM un MOC npu
N3BbpLLBaHE Ha onepaunnTe ¢ hmsnyeckata kapra.

JJinawaHua 4ype3 QR koa“ o3HayaBa nnatexHa onepauus, npu kosato A1 Wallet
notpebuten reHepupa QR koa, komTo mMoxe ga 6bae ckaHuvpaH oT apyr A1 Wallet
notpebuten, ¢ Len NpexBbpfdgHe Ha cpeactBa OT CMETKM B NpunoxeHueTo. Bceku
notpedbuten mMoxe Aa reHepupa cobctBeH QR koa, 3a ga nomnydm cyma OT gpyru
notpedurenn.

,[1NaTeXHO HapeXxaaHe“: BCAKO HapexaaHe oT KnneHT /nnarteu/ kbM [NenHeTuKe, ¢ KoeTo
ce pasnopexna u3nbiHeHNETO Ha [NnaTtexxHa onepaums. [NaTtexxHOTo HapeXxXaaHe MoXe
na 6bae AageHo Ha XxapTUEH HOCUTEN UMK NO eNEKTPOHEH NbT.

,KpeauTeH npeBoA": HaUMOHaNHa Unu nNpesrpaHnyHa NnaTexHa ycrnyra 3a 3aBepsiBaHe
Ha nnaTtexHa cMeTKa Ha nosy4YaTtens nocpeacTBOM €[Ha WM HSKOMKO MNnaTeXHu
onepaumu, U3BbPLLBAHM MO NnaTexHa CMeTKa Ha nnartela oT JOCTaBYMKa Ha NaTexXHW
yCnyru, KOMTO BOAM NnaTexHaTa CMeTka Ha nnaTteua, Bb3 OCHOBa Ha AafleHo OT nnarteua
HapexaaHe.

.J1emHeTnkc kKaprta“ wnn ,Kapra“ o3HauyaBa nnatexHa gebuTHa wunu npegnnarteHa
BupTtyanHa kapta wnn gebutHa unu npegnnateHa dusmdecka kKapTa, usgageHa ot
MenHeTunkc Ha Bawe nme, kosATO e cBbp3aHa ¢ Bawarta lNenHeTukc cmetka. [etannm
OTHOCHO Bawarta lNenHeTunkc kapta moxe ga suante B A1 Wallet.

debuntHa [lleMHeTUKC Kapta“ e BMA nNnaTtexHa KapTa, npeacraBnsdsBalla BuA4
nepcoHanuaupaH nnaTtexeH WHCTPYMEHT, KOWTO Ce W3MNon3Ba MHOrokpaTHO 3a
naeHTumkaumsa Ha onpaBoOMOLLIEHUS NON3BaTEN HA NNATEXHWU YCryrM 1 3a oTaaneyeH
poctbn go Bawara NenHeTnke cmeTtka, pasnuyHa ot NenHeTUKC cMeTKa 3a eNeKTPOHHN
napu, ¢ KOUTO MOraT Aa ce U3BbPLUBAT NNAaTEXHU U CNPaBOYHN Oonepauun.

.JipeannateHa lNMenHeTUKC KapTa“ € BMA NEpPCOHaANM3NPaH NMATEXEH WHCTPYMEHT,
BbpPXY KOMTO Ce CbXpaHsaBaT efIeKTPOHHM Napu UM KOUTO OCUrypsisa oTaanedeH JoOCTbI
0o Bawata lNenHeTnKC cMeTka 3a eNIeKTPOHHU Napu, N C KOUTO Ce U3BBbPLUBAT NiaTeXHU
onepauun.

3a knmeHtn - umsnyeckn nuua, pernctpupadHn B A1 Wallet go 17.03.2020 r.
/BknounTenHo/ MNenHeTUKC kapTaTa e npegnnarteHa BupTtyanHa unm dmnsmnyecka kapra,
4ypes KOATO Ce ocurypsisa otganeyeH JocTbn Ao [NerHeTUKC cMeTka 3a eNeKTPOHHU napu.

3a knuneHTn - pmsnyeckm nuua, permctpmpanu B A1 Wallet cneg 17.03.2020 r. NenHeTuke
KapTaTa e gebutHa BuptyanHa wvnu ®usmyecka kKapTa, Ype3 KOATO ce ocurypsisa
oTdanedeH poctbn [o0 [leMHeTMKC cMeTKka, pasnMyHa OT nraTeXxHa cMeTka 3a
€NeKTPOHHN Napu.

,BUpTyarnHa kapta“ o3HayaBa aebutHa nnu npegnnarteHa lNenHeTuKc kapTa, n3gageHa
oT lNenHetukc, ¢ BAH n noroto Ha kapToBa OpraHu3auus, OOCTbMNHA MNOCPEACTBOM
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MpnnoxeHneTo n 4ypes KosATo Morat ga 6baaTt M3BbPLUBaAHM NnawaHus B MIHTepHeT
cpena. A1 Wallet npegocTtaBs Bb3MOXHOCT Ha BCUYKM NOTPeEBUTENN, KOUTO Ca 3apeannm
napu B A1 Wallet ga nonyyat 6e3nnaTtHo aebutHa unn npegnnarteHa BupTtyanHa kapTta
3a CUrypHu NnawaHus B UHTEPHET.

3a knuneHTn - umsmyeckn nuua, pernctpupadHn B A1 Wallet go 17.03.2020 r.
/BkntounTenHo/ BupTyanHata kapta e npegnnateHa lNenHeTukc kapTa, u3gageHa ot
MenHetnkc, ¢ BMH n noroto Ha kapToBa opraHuWsauud, OOCTbMNHA MNOCPELCTBOM
MpunoxeHneTo n 4ypes KosATo morat ga 6baaTt usBbplwBaHM NnawaHms B UHTepHeT
cpena. A1 Wallet npegocTtaBs Bb3MOXHOCT Ha BCUYKM NOTPeEBUTENN, KOUTO Ca 3apeaunm
napyn B A1 Wallet ga nonyyat 6e3nnatHo npeannateHa BupTtyanHa kapta 3a curypHu
nnawiaHnsi B UHTEPHET.

3a knueHTn - dmsmyeckn nuua, peructpupanm B A1 Wallet cneg 17.03.2020 r.
BupTtyanHaTta kapTta e nebutHa lNenHeTukc kapta, usgageHa ot lenHeTtuke, ¢ BUH n
FIOroTo Ha KapToBa opraHM3aums, 4OCTbNHA NocpeacTBOM [pUNOXKEHMETO N Ype3 KOATO
MoraT ga ObaaT u3BbplBaHM nnawanumsa B UHTepHeT cpena. A1 Wallet npegocrass
Bb3MOXHOCT Ha BCMYKM NOTpedbuTenn, Konto ca 3apeaunu napm B A1 Wallet ga nonyyart
BesnnatHo aebutHa BupTyanHa kapTa 3a CUrypHu nnailaHnsa B UHTEPHET.

~,Pn3nyecka kaprta A1“ osHauyaBa gebutHa mnu npegnnateHa lNenHeTuKC KapTa Ha
dM3NYECKM HOCUTEN - NacTUKa 3a KOHTAKTHO M BE3KOHTaKTHO MnawaHe u nnawaHe ¢
YA v TNMNH n e nnaTtexeH MHCTPYMEHT, nsgageH ot lNNenHeTtuke, ¢ BUAH n noroto Ha
KapToBa opraHumsauusi, noro Ha A1 mn noro Ha wu3gaTend, C gata Ha BanMOHOCT,
nepcoHanuanpaH CbC 3alnTHU XapaktepucTukn, kato Hanpumep PAN, PIN n CVC wu
nanonseaH 3a nnawaxHna Ha POS, unn B VIHTepHeT cpena, nnu 3a TerfeHe Ha napu B
Opon Ha ATM, paBaw, BB3MOXHOCT Ha KapToobpXaTens ga nogasa MnaTeXHu
HapexaaHus 3a nnaTexHu onepauuu. Kaptata e nnateXeH MHCTPYMEHT, CBbp3aH C
MpunoxeHneto un npepoctaBsa pgoctbn Ao [llenHeTukc cmeTka. lMNoTpebutenaT Ha
NPUNOXEHNETO MMa Bb3MOXXHOCT a 3aKynu Tasm KapTa kbM cBosTa [1eMHeTUKC cMeTKa.

3a knMeHTM - usmyeckn nuuya, pernctpupadHn B A1 Wallet go 17.03.2020 r.
/BkntounTenHo/ ,dusnyecka kapta A1“ o3HavaBa npegnnateHa [lerHeTUKC kapTa Ha
PU3MYECKM HOCUTEN - NNacTuKa 3a KOHTAKTHO M BEe3KOHTaKTHO nrawaHe v nnawliaHe ¢
YT v TNMMH n e nnaTtexeH MHCTPYMEHT, nsgageH ot lenHeTtuke, ¢ BUAH n noroto Ha
KapToBa opraHusauusi, noro Ha A1 u noro Ha usgaTens, C gaTa Ha BanMAHOCT,
nepcoHanuanpaH CbC 3alnTHU XapaktepucTukn, kato Hanpumep PAN, PIN n CVC wu
n3nonseaH 3a nnawaHna Ha POS, nnu B VIHTepHeT cpefa, unu 3a TerneHe Ha napu B
Opon Ha ATM, paBaw, BB3MOXHOCT Ha KapToobpXaTens ga nogaBa NnaTeXxHu
HapexgaHus 3a nnaTtexHu onepauuu. Kaptata e nnateXeH WMHCTPYMEHT, CBbp3aH C
MpunoxeHneto u npegocTtaBa OOCTbN A0 [leMHeTUKC cMmeTKa 3a eriekTPOHHM napu.
MoTpebuTensaT Ha NPUNOXEHMETO MMa Bb3MOXHOCT a 3aKynu Ta3u KapTa KbM CBOsITa
[MenHeTUKC cmeTKa 3a eneKkTPOHHU Napw.

3a knueHtn - dwmsmyeckn nuua, peructpupaHn B A1 Wallet cneg 17.03.2020 r.
,Pn3nyecka kapta A1“ osHauyaBa gebutHa lNenHeTnKc kapta Ha PU3NYECKN HOCUTEN -
nracTMka 3a KOHTAKTHO U Oe3KOHTakTHO nnawaHe v nnawaHe ¢ YA u MAH n e
nrnaTtexeH WHCTPYMeHT, u3gageH ot [lenHeTtukc, ¢ BMH un noroto Ha kKapToBa
opraHusaums, noro Ha A1 1 floro Ha nsgartens, ¢ gata Ha BanuMaHOCT, NepcoHanmM3npaH
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CbC 3aWMTHM XxapakTepuctuku, kato Hanpumep PAN, PIN u CVC wn wusnonseaH 3a
nnawanus Ha POS, unu B IHTEpHET cpeaa, unn 3a TerneHe Ha napu B 6pon Ha ATM,
AaBall, Bb3MOXHOCT Ha KapToAbpXaTensa [a nodaBa nnaTeXHW HapexgaHusa 3a
nnaTexHn onepaunn. Kaptata e nnatexeH MHCTPYMEHT, CBbp3aH C NpunoxeHneTo u
npegocraBsa 4ocTbn A0 [NenHeTUKe cmeTka, pasnuyHa OT CMeTKa 3a eNeKTPOHHW napw.
MoTpebuTenaTt Ha NPUNOXeHNETO MMa Bb3MOXHOCT Aa 3akynu Ta3u KapTa KbM CBOATa
[MenHeTUKC cmeTKa, pasnnyHa OT CMeTKa 3a eNeKTPOHHN napu.

.,BUupTyaneH noptdenn 3a KapTu 3a NOANHOCT® O3HayaBa HennaTtexHa ycrnyra u
YHKUMOHANHOCT Ha [NpunoXxeHUeTo, KOSATO NpeaoCcTaBs Bb3MOXHOCT 3a M3MNoN3BaHe Ha
Bawwn kapTv 3a nosanHoOCT 4ype3 npegocTaBsHE Ha HOMEpP Ha KapTa 3a JO0SSHOCT,
nsgageHa oT TbproBUM UMW TbProBCKM BEPUrM, KOUTO onepupaTt Ha TepuTopuaTa Ha
Peny6nuka bbnrapus, BbB Bawmnsa BupTyaneH nopTdenn.

JMHTepakTMBHO pa3srnexapaHe Ha odepTU‘ o03HaYaBa HennatexHa ycnyra u
yHKUMOHANHOCT Ha MpUNoXXeHNeTo, KOATO NPEAOCTaBsA Bb3MOXHOCT Aa pasrnexaare
ohepT OT ThProBLUU UNN TbProBCKU BEPUTU, MO UHTEPAKTUBEH HAUYNH.

Ycnyrute ,BupTyaneHn nopTdenn 3a kaptn 3a noanHocT, ,IHTepakTUBHO pasrnexgaHe
Ha ogepTn“ ce npegoctasaT oT A1 bbnrapus.

»,TaKCnN“ 03Ha4yaBa TakcuTe, KOUTO ObIMKUTE Mo cunaTa Ha HacTosawmnTe Obwm Ycnosus,
BbB BPb3Ka C M3MON3BAHETO Ha NpeaBmnaeHuTe B Tsx ycnyr. Benuku Takeu ca nocoyeHu
B NpunoxeHune "lMernHeTUKC Takcu n IMMUTK", KOETO e HepasaerHa 4YacT OT HacToswmuTe
Oowwu Ycnosus.

,MDES" o3HauaBa gurutanuampaHe Ha Kapta B MOBUNHO yCTPONCTBO Ha [MoTpebutens
3a M3BbpLUBaAHE 1 nonyyYyaBaHe Ha nnawaxusa. Nnatgpopmata MDES gaBa Bb3MOXHOCT
3a M3BbPLUBAHE HA CUIYPHN BE3KOHTAKTHU NNaLllaHns 1 NnawaHus B NPUOXEHNUS.

,MOOUNHO yCTPOMCTBO" 03Ha4YaBa NPEHOCUMO MOBUIHO YCTPONCTBO, KOETO NOAAbPXA
NFC u pabotun Ha Android 5.0 OS nnu no-HoBa Bepcus, unm iOS.

.[1peaBapuTenHo 3apeaeH KpeauT“ o3HavyaBa BCsika Cyma, npeaBapuTesiHoO 3apeneHa
OT Hac Mo Halla npeueHKa 1 ¢ npomMounoHanHa uen no Bawara NenHeTnke cmeTka.

,[IONIUTUKA 3a NOBEPUTENHOCT‘ O3HayaBa MnonuMTUKaTa 3a MNOBEPUTENHOCT Ha
MenHeTukc n Parbp, KOATO 3aegHO € HacTosiwmTe O6LWK ycnoBusa onncea ycrnoBusTa,
NpW KOUTO BCUYKKN NIMYHU AaHHU, KOUTO cbbupame ot Bac, nnu konto HM npegocrasaTte,
e 6vaat obpaboTeHun, obpaboTBaHN U CNOAENSIHM OT Hac.

JAAaeHTndpukaumoHHo HuUBO 1° oO3HavaBa npouenypa 3a WOEHTUUKALUSA, KOSTO
N3nCKBa Han-mMarnko: 3a 6bArapcky rpakgaHu: NpeacTtaBsHe Ha NYHa KapTa/nacnopT u
3acHeMaHe Ha nuueTo, 3aefHO C NpeacTaBeHUst AOKYMEHT 3a CaMOJSIMYHOCT B peariHo
BpeMe, a 3a rpaxgaHm Ha ObpXaBa udfeHka oT EBponenckusi cblo3: npeacraBsiHe Ha
nacnopT/nu4yHa KkapTa n 6aHKOBO U3BMEYEHUE UNU OPYr MAEHTUPUKALNOHEH OOKYMEHT,
KaKTO U 3aCHeMaHe Ha NUUETO, 3aefHO C NpeaCTaBeHUs LOKYMEHT 3a CaMOSIMYHOCT B
peanHo Bpeme. WpaeHTuukaumara ce wu3BbpLIBA C aBTOMaTM3MpaHa cucTema
https://shuftipro.com/, a npu HeobxoaMMOCT AaHHUTE MoraT ga ObaaT NPOBEPEHU U OT
cnyxuten Ha lNenHeTuke.

.JAAeHTu¢pukaumoHHo HuUBO 2° - O3Ha4aBa npoueaypa, B paMKUTE Ha KOATO, B
3aBUCMMOCT OT BUAa M pasMepa Ha onpefeneHa nnaTexHa onepauus u oueHkaTa Ha
pucka, lNenHeTMKC MMa NpaBoO Aa M3MCKBa MO CBOA npeueHka ot A1 notpebutens
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OOMBbITHUTENHN OOKYMEHTU N AeKrapaunn, BKIIOYUTENTHO AeKnapauna 3a npon3xod Ha
cpencTtBa, KaTo yCclioBuMe 3a M3BbpLUBaAaHE Ha MniiateXxXHaTta onepauud.

,/ICKaHe 3a obpaTHO M3KynyBaHe“ 03Ha4aBa MckaHe OT Bac ga nony4mte obpaTHO
3akyneHnte ot Bac EnekTpoHHM napu no Bawarta lNenHeTuKc cmeTka 3a eneKTPOHHU
napwu, B cboteeTcTBue ¢ pasgen Xl ot HacTosawmTe O6wm Ycnosus.

,O0LWmM ycnoBma“ o3Havyasa Hactosawmte O6LKM yCnoBus 1 BKIOYBA HawaTa Tapuda 3a
TaKCUu, KOATO MOXETe a HaMepuTe B NpunoxeHneTo "MenHeTruke Takcn n nuMnTn" ypes
Bawna A1 Wallet unm Ha wuHTepHeT cTpanuuyata Ha A1 bbnrapma — www.al.bg

MonutukaTa 3a NOBEPUTESNTHOCT BaXM 3a OTHOLLEHUATA MEXAY Hac, HO He € 4yacT OT
OobwwuTe Ycnosus.

,TPaAHCaKUMA“ O3HayaBa BCsKa TpaHCaKkuus, KOATO MOXe na 6bae u3BbplleHa oT
Bawarta lNenHeTnkc cmeTtka/lleMHeTUKC KapTa, BKITIOYMTENHO NnaTexHa onepaums u/mnm
onepauus 3a obpaTHO NU3KynyBaHe.

,TOKbHU“ O3Ha4YaBa HOMEepa Ha KapTuTe, KOUTO MOOWUMHUTE YCTPOMCTBa M3MNon3eaT
BMECTO HOMepa Ha KapTaTa, oTneyataH Bbpxy nnactukata. MDES noTBbpxaasa
TpaHcakuusaTa, OekpunTupaHa OT TOKbHa obpaTHO KbM HOMepa Ha KapTtata U ro
npenpawja Ha n3gartens 3a oTopusaums.

JIMMNUTN® 03Ha4YaBaT orpaHNYEHns 3a nonsBaHe, KOUTO BaxaT 3a BawaTta lNenHeTunke
kapTa n Bawara lNenHeTUKC cMmeTKa, KOUTO ca vacT oT HacTtosawmTe Obwm Ycnosusa u
KOMTO ca NOCOYEeHU B npusioxkeHue "lleMHeTUKC Takcu U nuMmnTn", KOeTo MoXeTe aa
HamepuTe Ype3 Bawwna A1 Wallet , unun Ha yebcanta Ha A1,

-A1 Wallet noTtpeburten®, ,MMorpedburen’, ,Bue” nnu ,Baw“ ozHayaBa pu3n4eckoTo
nuue, KoeTo e naeHTuduumnpaHo, Ye e nsternuno n nHctanupano A1 Wallet, n koeto ce
e pernctpupano B lNpunoxeHneTo ¢ NbIIHOTO CU1 NMe, NpodecruoHanHa AenHoOCT, UMEN
agpec 1 MobuneH TenedoHeH HOMEP;

»TepMuHanHo yctponcteo ATM* (Automated Teller Machine) e 6aHkomar - yCTpOMCTBO
3a TerneHe Ha napu B 6pon, nnawiaHe Ha ycnyru, U3BbpLUBaHE Ha NPEeBOAN MexXay
CMETKU, N3BbPLUBAHE Ha CMPABOYHN U APYIY NIIATEXHM U HEMNATEXHN onepauun;

,CneuunaneH KacoB TepMuMHan” e BbLbHLWHO YCTPOWCTBO, PasfiMyHO OT TepMUHanHo
yctponcteo ATM, no3sonsBaLlo BHAaCAHE Ha napu B HANMYHOCT MO niaTeXHa cMeTka B
lMenHeTUKC, nogabpXaHo OT nuue, C KoeTo [leMHeTUKC e CKMYUo AOoroBop W
0003Ha4YeHO B CBLOTBETCTBME C XaAPaKTEPUCTUKUTE W OaHHUTE, MNOCOYEHN B
MpunoxeHneTo. MNoHacTosweM NenHeTUKC n3nonsea KaTto cneumaneH KacoB TepMuHan
TepmnHanute KewTepmuHan, noaabpxaHu o1 "WHtepkanutan [pyn" AL ¢ EUK
200867847 — nuue, KOETO € BNucaHo B pernctbpa, BogeH ot bBHB no uneH 19 ot 3akoHa
3a NNaTeXxXHUTE YCryrn u NnaTtexHnTe CUCTEMU, KaTo NpeacTtaBuTen Ha lNenHeTukc;

,KaprtoBa opraHusauuma“ osHadyaBa Mastercard International (“Mastercard”), VISA
Europe (“VISA”) unn Bcsika gpyra acoumaumsi Unm opraHnsaums, NoAgabpxaiia cuctema
3a KapToBM pasnnaliaHnst, NPUNOXNMN NO HACTOSAWMUTE YCMOBUS, BKIMIOYUTENHO BCEKU
dunuan, AbLEepHO OPY>XEeCTBO UMW NpaBoOnNpueMHUK Ha KOWUTO W da e OT THX, B KOWUTO
MenHeTMKC NpuTEeXaBa YreHCTBO U MMa NpaBo Aa n3gasa KapTtv n ga npyemMa nnaiaHus,
BKITIOYMTENHO Ype3 KapTu, npyemaHu oT Tasu KapToBa opraHnsaums.

~3abpaHeHa TpaHcakumsa“ o3Ha4yaBa Bcsika OT cnegHuTe Bugose coenku:



e BCSAKakBM npogaxbw tun ,Ampammnga”, MoH3n cxemun nnm nogobHM MapKeTUHIOBK
UM MaTpuUdHM nporpamum unm apyrm cxemm 3a "0Obp3o oboratsiBaHe" wunu
WHBECTULMOHHN NpOrpaMmn ¢ BUCOKa JOXOOHOCT;

e npopaxbarta, gocTaBkaTta WM 3aKynyBaHETO Ha HEe3aKOHHW npeamMeTun unm
npegmeTn, KOMTO HacbpyaBaT UMK yrecHABaT HE3aKOHHUTE OENHOCTY;

« npogaxbata, gocTaBkaTa uUnmn 3akynyBaHeTo Ha chanwmndnunpann npoaykTn nnm
Ha NpoAyKTW, HapyLUaBaLLly NpaBa Ha UHTeNeKTyanHa cobCTBEHOCT;

e NPOAYKTM UNW yCnyru 3a obpaboTka unu arpermpaHe Ha nnawiaHmsa ot TpeTy nuua;

e [rpaHe Ha napw;

e (PUHAHCUpaHe unu nponaraHga Ha Tepopu3ma;

e NopHorpacwms, eckopT ycnyru n npogaxota u/mnu peknama Ha CekcyarsHu yCnyru;

3anassame cu nNpaBoTo Aa AobassMe v Apyru kateropmm 3abpaHeHn TpaHcakumu, KaTo
pobaBame TakvmBa kateropum unum keM Te3m O6LmM ycrnoBms nnv B oTaeneH OOKYMEHT,
nybrnvkysaH Ha yebcaunT: https://wwwpaynetics.digital.

MucmMmeHoO” BKNOYBa 1 umennu. Korato usnonssame aymute "nmcmeH" unu "nucmeHa
» ay
dopma" ToBa BKIKOYBA U U3SABIIEHUSA, HANpaBeHW Ypes3 NMENsn.

»3MYTMNC* o3Ha4yaBa 3akoH 3a nnaTexHUTe YCnyrn n NnaTexHn CUCTEM
|. UsTernaHe n aktuBupaHe Ha Bawunsa A1 Wallet. A1 Wallet ycnyru:

1. Cw3gaBaHe Ha lNpodun: 3a aa naternute A1 Wallet, Tpsabsa ga cte Hasbpmnnm 18
rogvHM 1 aa npurtexasarte gonycTumo cnopef HactoswmTte Obwm Ycnosna MobusiHo
ycTponcTBo. Bneste B GooglePlay MarasuH, AppStore n/vnn AppGallery Ha mobunHoTo
CW YCTPOWCTBO U U3NbIHETe MHCTPyKuuuTe 3a usternddHe. Mo Bpeme Ha npoueca Ha
WHCTanupaHe u pernctpauus we 6bvaete NnOMoneHn aa:

(@) npepocrtaBute BawuTe nNUYHM OaHHM W OOKYMEHTWM, Heobxooummum 3a Bawarta
noeHTnnkaums;

(6) 3apagete A1 PIN;
(8) npoyeTeTe n npuemeTte HacToswmTe OBLWKM Ycnosusa u

(r) BbBEAETE KOA 3a akTUBauus, U3npaTeH Ha TenedoHHUS HoMep, BbBEAEH MO BpeMe
Ha perMcTpaumsaTa.

AKO He CTe U3NBbITHUMN HAKOS OT CTLNKUTE, NOCOYEeHU B (@) Ao (r) no-rope, He MOXeTe aa
3aBbpLunTe npoueca Ha aktueauus Ha A1 Wallet;

2. C vHCcTanupaHeTo Ha BalweTto MobunHo ycTponcTeo un pernctpupaHeto B A1 Wallet,
cbrnacHo T.1 no-rope, Bue ce cbrnacasate ga wu3nonssate B CbOTBETCTBUE C
HacToswmTe OBWwKM Ycnosus ycnyrute, npegoctaBaHn oT Bawwmna A1 Wallet, kakto ca
OnucaHu ro-rope, a UMeHHo: [lnaTtexHn n cBbp3aHu C TAX YCNyru, npeanaraHn ot
MenHeTUKC, Ypes enektpoHeH noptdenn A1 Wallet” n ,HennatexxHu ycnyru, npegnaranm
ype3 A1 Wallet”. Ypes nHcranupaHeto n pernctpupaneto sbB A1 Wallet Ha mobunHoTo
cun yctponcteo Bue npasute nsasneHune, Yye cte npuenu n ce cornacasare ga cnassarte
HacToswmte O6wmn ycnosus. [pegoctaBsHuTe ot A1 Wallet HennatexHwn ycnyru,



npegnaraHn 4pe3 A1 Wallet, He morat ga ce wusnonseBaT camocTtosTenHo 6e3
n3nonssaHeTo Ha lNenHeTukc kapta unu lNenHeTnKC cmeTka.

3. KaTo yacT oT npoueca no uHcTanaumsi u perucrpaums e 6baete 3agbiKeHu:

[la n3nbnHMTE N3MCKBaHUATA 3a OEHTUdMKAUNSA 3a OTKpuBaHe Ha lNenHeTnKC cMmeTka n
n3gaesaHe Ha lNenHeTuke kapTa. He e gonyctnmo ga nsnona3saTte MbAIHOMOLLHUK U/Mnu
TpeTo nuue Npu pernctpauusta cu 1 nanonssaHeTto Ha A1 Wallet.

4. OcobeHOCTH NpK NoN3BaHe Ha ycnyrurte:

HesaBucumo o1 hakta, 4ye cte wmHctanupanu A1 Wallet, HAma ga ce cuutaTe 3a
"nonyctum" na nmare lNenHeTnkc kapta u NenHeTUKC cMeTKa, OCBEH aKo:

(a) nmaTe noctosiHHO NpebuBaBaHe B AbpkaBa YfieHka Ha EBponencknsa cbios 1

(6) cTte Ha Bb3pacT noHe 18 roguHu 1 nmaTe NPaBOCNOCOBHOCT Aa CKroYBaTe NpaBHO-
o6Bbp3BaLy 4OroBop, U

(B) CcTe NpemMmnHanu BCUYKM HaLUW U3UCKBaHW MAEHTUMUKALNOHHN NpoLeaypu U NpoBepKn
3a [A0MNYyCTUMOCT M CUTYPHOCT, U

(r) cTe HM NpegocTaBunM BanugeH u yHKUMOHaNeH umensn agpec n tenedoHeH HoMep,
n

(8) HamaTe npegnwHa NenHeTHKC KapTa, KOATO € 3aKpuTa eQHOCTPaHHO OT Hac, U
(e) He cTe B HapyLeHune Ha Te3n OBLwm ycnosua u

He moxe ga npuemem pernctpaumdara Bu, ako He cTe ,40MNycTMM®, TOECT HE OTroBapsaT
Ha onucaHuTe no-rope ycnosusi. AKO He cTe ,gonyctum®, mona He3abaBHO [a ce
OTKaXXeTe OT BCUYKM ONUTU Oa Ce perncrtpmpare npm Hac.

Hwe we npernename 3asiskata Bu 3a nsanonssaHe Ha A1 Wallet KOnKOTO € Bb3MOXHO No-
ckopo, a Bawara lNenHeTnkc cmeTtka 1 lNenHeTukc kapta we 6baat B CbCTOSAHUE Ha
,00paboTBa ce“, gokaTo He MPUKNIYMM C NPOBEpPKATa HU N He akTuBMpame Bawata
MenHeTnkc cmetka u lMenHeTukc kapta. Cbwo Taka, MMame NpaBoO Aa OTXBbPiUM
3asBkaTa Bu 3a nsnonssaHe Ha A1 Wallet no Hawe cBo604HO yCMOTPEHME.

B nepuopa Ha pasrnexagaHe Ha 3asiBkata Bu 3a nsnonssaHe Ha A1 Wallet unn no Bcsiko
Bpeme B Obaelle, BbB Bpb3ka C Bawarta lNenHeTukc cmetka n lNenHeTUKC KapTa,
BKITIOYMTESNHO 3a LenuTe Ha npedoTBpaTsiBaHe Ha n3aMamu U/unm n3nupaHe Ha napw:

(a) moxe ga Bn nomonum ga npeacrtaBuTe NUCMEHU AoKasaTesicTBa, 3a [a JoKaxeTe
camMonn4yHoOCTTa Cu, agpeca cu, npomsxoga W/unum M3TOYHMUUTE Ha DUHAHCUpPaHe Ha
cpeacrtBaTa 3a 3apexaaHe Ha Bawara lNenHeTnke cmetka u NenHeTukc kapra; u

(6) moxeM QOa wu3BbplLUBaMe NpoBepku/BepudUuKkauns Ha camMonuyHoctta Bu no
€NEeKTPOHEH MbT OUPEKTHO MM 4Ype3 U3Mon3BaHe Ha NoaxoAswy TpeTu nuua, Kato
[AOCTaBYMLM Ha YCNYrn 3a NpoBepka Ha CaMONMYHOCTTA.

KoraTo m3BbpluBame npoBepku/Bepudukaums Ha camonuyHocTTa Bu, Bawa nuyHa
nHgpopMaums Moxe Aa 6bae paskpuTta npeg TPETU nvua, KOMTo ca cepTuduumMpann aa
n3BbplIaT MNoAoGHN npoBepku/BepudUuKaumss No HaanexHUs ped OT CbOTBETHUS
KOMNEeTEeHTEH opraH. Te3n NpoBepKM ca NPOBEPKM HA CaMONIMYHOCTTa U criefoBaTenHo
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HAMa [Oa oKaxaT HebnaronpusTHO Bb3AEWCTBUE BbpXy Balums kpeouTeH peunTuHr.
Bbnpeks TOBa, Tesn TpeTU nvua MoraT [Oa HanpaBaT 3anuMc Ha CbOTBETHaTa
nHopMaUmMsATa, KOATO MOXEe [a OCTaHe B apxvMBa UM KaTo [0Kas3aTesnicTBO, Ye e
M3BbpPLLEHA NPOBepKa 3a NpoBepka Ha CaMOIMYHOCTTa.

HaweTo npnemaHe Ha 3asBkaTa Bu 3a nsnonssaHe Ha A1 Wallet we crtaHe, korato Bu
n3npatnum yesegomrieHne B npoduna Ha NpUoXeHUeTo, Ye yCcrnewHo CTe npemMmuHanu
npoueaypuTe HU No MAEHTUMUKALUSA 1 NPOBEPKA, OT KOMTO MOMEHT LLIE Ce cUMUTa, Ye nma
aoroBop mexay Bac n Hac, KonTo JoroBop LWe e CbC CPOoK Ha BannaHOCT: TPU FOANHU U
cblms Wwe 6bae NoAHOBEH aBTOMATMYHO 3a HOBM TPW FOLMHU, aKO KIMEHTa He 3asiBu
N3PUYHO XXenaHNeTOo CKn a ce NpekpaTu 4oroBopa eanH MeceL, Npean U3Tn4aHeTo cpoka
Ha gorosopa.

Heobxoanmo e HezabaBHO [a akTyanuaupaTe JIMYHUTE CUM AaHHWU, aKko Ce MPOMEHM
BaweTo nme, agpec, 4aHHM OTHOCHO JOKYMEHT 3a CaMOJSIMYHOCT, UMewnn agpec, HoMmep
Ha MobuneH TenedoH, NnaTexHa kapTa unn mHpopmaumsa 3a GaHkoBa cMmeTka Wnu
npodecuoHanHa genHocT. IamMeHeHusTa B Te3nM OaHHW MMaT cuna rno OTHOLUEHME Ha
Hac, camMo OT MOMEHTA, B KOWTO cMe Bmnn NMCMeHo yBeAOMEHM 3a TaxX oT Bac. Hue Hama
Aa HOCMM OTrOBOPHOCT 3a Bpeau, NpousTuyalim ot nponycka Bu aa ro HanpasuTe.

5. Bceku MNpeaBaputenHo 3apedeH KpeauT, ako uma TakbB, e 6bae Ha pasnoroxeHne
crep ycnewHo NpuknioYBaHe Ha npoueca Ha permcrpauusi.

6. Mpn naternaHeTo unu goctona o npunoxeHneto A1 Wallet ce obpaboTBaTt AaHHM,
3a KOMTO ce npwunara BaweTto gencteawo crnopasyMeHue ¢ npeanpuaTtueTo, YMnTo
€MNEKTPOHHN CBHOOLMTENHN YyCNYyrn Non3eaTte, KakTo U HeroBaTta MonnTuKa, CBbp3aHa C
ToBa obpaboTBaHe. TpadukbT Ha MOOWUNEH WHTEPHET, KOWTO peanuauparte npu
na3TernsiHe 1 nonaseaHe Ha [MpunoXxeHneTo, ce Tapudupa n 3annawa CbrnacHo LeHuTe
Ha TapudHMS NnaH, KOMTO nons3BaTte Mo AOroBopa CU CbC CbOTBETHOTO NpeanpusaTue,
NpenoCTaBALWO €ENEeKTPOHHU CcbobwmTenHn ycnyrn. 3a noBeye nogpobHocTn e
HeobXxoaMMOo fa ce cBbpXeTe ¢ Bawmsa 4ocTaByunK Ha eNEKTPOHHU CbOOLLMTENHN YCIYTU.

7. lNpekpaTaBaHe Ha OCHOBaHMWE ,40MYCTUMOCT: HMe C/ 3ana3Bame NpaBoTo He3abaBHO
Aa npekpatum Hawwma goroBop ¢ Bac n pga 3akpmem Bawata lNenHeTUKC cmeTka u
[MenHeTUKC KapTa, ako MMaMe OCHOBaHWe fa cMmdaTame, Ye Bue He oTroBapsiTe Ha Tes3u
Ycnosus.

Il. 3apeneTe cmeTkaTa cu B [enHeTUKC

Mpn nonyyaBaHe Ha yBeAOMIIEHNE OT HacC, Ye YCMeLLHO CTe NPpeMUHanu NnpoueaypuTe HK
no naeHTUUKaumMsa 1 rnpoBepka U CBbP3aHOTO C TOBa BfM3aHe B CuMa Ha Jorosopa
mexay Bac n Hac, moxeTe aa 3apeanTe cBosiTa [NeMHeTUKC cMeTKa, KakTo € OnmcaHo B
TO3n pa3gen Il ot HacToawmTe OBWwM Ycnosus, CbC CpeacTBa, KOMTO Aa ce u3nonssat
3a nnaTtexHu onepauuu. MmHumanHaTa cyma 3a 3apexgaHe Ha Bawarta [NenHeTukc
CMeTKa e nocoyveHa B npunoxenue "lMenHeTtukc Taken n numutn'".
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BanaHcbT Ha Bawata [leriHeTMkC cmeTka Hukora He TpaAbBa [f[a npeBuwwaBa
onpeneneHnTe NMMMUTKN, CbrnacHo npuroxeHue "lenHeTnkc Takcum n NUMUTK", KOeTo e
HepasaenHa YacT oT HacToswmTe O6wm Ycnosus.

MoapobHM MHCTPYKUKMKM 3a TOBA Kak Aa 3apeauTe cBosiTa [eHeTUKC cmeTKa ca NOCOYEHN
B A1 Wallet.

MoxeTe ga 3apexaarte cmeTkaTta cu B [NenHeTuKC Ypeas:

(a) nsnonssaHe Ha Bawa kpeguTHa kapTa; unm

(6) nanonaeaHe Ha Bawa nebutHa kapTa / npeannarteHa kapTa.

(B) Ypes KpeaouTeH npesoA, cbrnacHo npasunarta Ha Pasgen VI,

(r) ypes BHOCKa Ha cpeacTBa B HaNU4YHOCT Yped CneuunaneH Kacos TepMuHann.

[MonyyeHnTe no TO3M HA4yMH cpeacTBa we 6baaT KpeguTupaxHu no Bawata NMenHeTnke
cmeTka He3abaBHO criel noflyyaBaHe Ha cpefcTBaTta OT Hac.

AKO B pesynTarT Ha onepauus No 3apexjaHe ce npeBuwaBaT e€gHO WU noseye OT
orpaHuyeHusiTa, nocovyeHn B npunoxeHne "lNenHetnkc Taken w© AUMUTK',
onepauusaTa HaMa ga 6bvae ogobpeHa.

AKO B pesynTarT Ha onepauus No 3apexjaHe ce npeBuaBaT e€HO UNu noseye oOT
OorpaHu4yeHusiTa, NOCoYeHu B NpurnoxeHue "MenHeTukc Takecn n nMMUTN", B 3aBUCUMOCT
OT cnyyas, onepaumata HaAMa pJa ©Obge ogobpeHa npeou nNpemMuHaBaHe Ha
NaeHTudurkaumMoHHO HMBO 2 unu onepaumdara we 6bae oTXBbprieHa.

Hue cu 3anasBame npaBOTO [a OTKaXeM [a NpUeMeM KOHKpeTHa onepauus mno
3apexgaHe wWnNu Oa [eakTMBMpame onpedeneH MeToAd 3a  3apexpaaHe 6es
npeavssecTne [0 Bac, ¢ uen npepoTeBpaTsABaHe Ha M3MaMu, NpaHe Ha napu Unu
BCSIKaKBa Apyra He3akoHHa AelHOCT.

Hwue we Bun TakcyBame ¢ Takca 3a 3apexgaHe BCeKU NbT, KoraTo U3BbpLUBaTe onepaums
Nno cMeTKaTa, 3a KOATO Ce ObIKM TakaBa Takca, CbrfacHo npunoxeHneTto "MenHeTmke
Takcn n numutn". PasaMepbT Ha Ta3u Takca 3a 3apexjaHe MOoXe [a ce NpPOMeHs B
TeyeHue Ha BpemeTo cbrnacHo pasgen XVII ot HacToawuTe O6wu Ycnosu4a. Tekywmte
CTaBKM Ha Takcute moraT ga 6baat HaMmepeHwn B npunoxeHneTto "lMenHeTukc Takcn u
nMMUTK", KOETO € A0CTbNHO Ype3 Bawusa A1 Wallet, unu Ha yebcanta Ha A1 Bbnrapus.

lll. U3anon3BaHe Ha Bawara NenHeTuKc cmeTka n NenHeTUKC KapTa

1. Cnep kato 3apegute Bawara [MenHeTukc cmeTka u Bawarta lMenHeTukc kapta e
aKTMBMpaHa, Npyu HanmuMune Ha TexHudecka obesnedeHoCT M cbrnacHo Te3n O6wm
YcnoBusi BbB BCEKM OTAENEH criyvan, MoxeTe Aa nsnonssaTe cBosTa [NenHeTuke kapTa
B paMK/UTE Ha Hanu4yHuUTE MO Hes CpeacTBa, 3a M3BbPLUBAHE Ha MnaTeXxHu onepauun.
MmaTte npaBo ga nanonspate Bawata lNenHeTukc cmetka n Bawara lNenHeTtnke kapta
CaMo NUYHO U HAMAaTe NpaBo Ada nNpeaocTaBATe Mon3BaHeTO UM Ha HUKOW APYr, KaKTo U
HAMaTe NpaBO Aa npoJaBaTe WUNvM MPEexXBbPNATEe Ha HUKOrO Bb3MOXHOCTTA Aa v
nsnonsea. AKo paspewmute goctbn Ao BawaTta [MlenHeTukc cmeTtka w/vnn Bawata
lMenHeTUKC KapTa Ha gpyro(u) nuue(a), Bue we HocuTe NMbiHa OTFOBOPHOCT 3a BCUYKM
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TpaHCcakuuu, UHUUMMPpaHU OT ToBa nuue(a). Hakon TbproBum Moxe Oa He npuemart
nnawanus 4pes llenHeTukc kapTu. Balwa OTroBOpHOCT € [da NpoBepuTe Npu BCEKU
Tbproeel KakBa e HeroBaTa nonutuka. Hue He noemame HuKakBa OTFOBOPHOCT, ako
TbproBel, OTKaXke Aa npueme nnawiaHe ypes [NenHeTUKC KapTa.

2. TpsibBa ga ce yBepuTe, Ye ma LOCTaTbYyHO HANMYHOCT NO cmeTkaTa Bu B NenHeTHKe,
3a Aa nokpueTe cymarta Ha JaZieHa TpaHCaKUuMsi U BCUYKU MPUNOXUMU Takcu. Bb3MOXHO
e [a OTKaXXeM Ja U3BbpLUMM orepaLms, ako HAMaTe JOCTaTbYyHO cango, 3a a nokpuere
cymMarta Ha TpaHCaKUMSaTa U BCUYKN MPUTOXUMU TaKCW.

3. Hama pga 6bpat HaducnaBaHM HUKaKkBM NuxeBu no Bawarta [lenHeTukc cmeTka.
HanunyHoctTa no Bawarta [llenHeTUKC cMeTka He € [Oeno3nT U HsamaTe npaBo da
npeTeHampare fiMxsu.

4. Benykn TMeHETUKC CMeTKM ce BoaAaT B Obnrapcks neesa uM ca o0603HA4eHW C
MexayHapogeH Homep Ha 6aHkoBa cmeTka (IBAN). MNenHeTtuke cmetknte ¢ IBAN morat
Aa 6baaTt M3non3BaHn 3a U3NbIIHEHME Ha NMATEXHU onepaumn ¢ KpeguTeH npesoa. Bue
MOXXe da nonyyaBaTte KpeauTHU NpeBoaun, BKIOYNTENHO KpeaUTHU NpeBoan, HapeaeHu
ypeas 6aHka, no BawaTa NenHeTUKC cMeTKa, KakTo 1 Ja HapexaaTe KpeauTeH npesog oT
Bawarta lNenHeTKC cmeTka KbM Apyra nnaTtexxHa cMmeTka, obo3HayeHa ¢ IBAN, BogeHa
OT 4OCTaBYMK Ha NNaTeXHU ycnyrn, nuueHampaH B Penybnunka bvnrapus nnu B obpxasa
ynieHka Ha EC. N3auckea ce npemmHaBaHe Ha naeHTUnKaLMoHHO HNBO 2 3a N3BbPpLUBAHE
Ha KpeguTHW npeBoau unu npesoan ypes3 Kapta ot Bawarta lNenHeTukc cmeTka, Ha
CTOMHOCT, HagBuwasalla neBoBaTa paBHOCTOMHOCT Ha 1000 eBpo wunn TaAxHaTa
PaBHOCTOMHOCT B Apyra BanyTa.

5. MNenHeTUKC N3NbNHABa KpeauTHU npesogu B cpokoBeTe, yctaHoBeHu B 3IYIIC, a
NMEHHO:

- AKO He e yroBOopeHO Apyro mexagy Hac u Bac, HapexpaHe 3a KpeauTeH npeBof
oT Bawara lNenHeTnkc cmeTka KbM gpyra NernHeTUKC cmeTka ce U3nbrHsBa He3abaBHO
npu nonyvyaBaHe Ha HapexaaHeTo B [1enHeTuke, Npy Hann4mMe Ha 4oCTaTbyHO CpeacTea
no NMenHeTUKC cMeTKaTa Ha nnareua.

- MeiHeTukc, KaTO [OOCTABYMK Ha MnaTeXHW YCnyru Ha nnaTeua, oOcUrypsiea
3aBepABaHEeTO Ha MnaTexHata CMeTKa Ha [OoCTaByMka Ha nnaTexHW YCryrm Ha
nony4yaTens, ako e pa3nuyeH oT MelHeTHKC, CbC cymaTa Ha nnaTexHaTta onepauus a0
Kpas Ha crneasawus paboTeH AeH cred MOMEHTa Ha MofyvaBaHe Ha MnaTexHOTo
HapexaaHe. MonyyeHnTe HapexaaHus cned 15 yaca Ha paboTHUA AeH UMW NONyYeHn B
HepaboTeH AeH, ce cuMTaT 3a Nony4YeHn Ha creasalumsa paboTeH AeH.

-Mpn KpeantHn npesoaun, HapeneHu BbB Bawa nonsa, Bawarta enHeTnkc cmeTka ce
3aBepsiBa B AEHS, B KOMTO cymMaTa € nosiydeHa no cMeTka Ha NenHeTuke, Kato AoCTaBunK
Ha nnaTexHW ycnyru Ha rnony4yatens. AKO cymarta e nofnyyeHa no cmetka Ha lNenHeTukc,
cneq 15 yaca Ha paboTeH OeH unu B HepaboTeH OeH, ce cMATa, Ye e NnoryveHa Ha
cnegpawms paboTeH geH.
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6. He e Bb3MOXHO TerneHe Ha napu B 6pon oT Bawarta NenHeTnkc cmMeTka, a TerneHe Ha
cymun B 6pon oT BawaTta lNenHeTUKC kapta € Bb3MOXHO camo 4Ype3 ATM B pamkuTe Ha
nMMNTUTE, onpeaeneHn B npunoxeHue "MNenHeTnke Takcn n nuMuTin".

BHacsHeTo Ha napu B 6pon no Bawata lNenHeTUKC cMeTka € Bb3MOXHO camMo 4pes3
ycriyrata BHacsiHe Ha napw B HanW4YHOCT MO nnaTexHa cMmeTka vpe3 CrneumaneH Kacos
TepMuHan, nNpyu cna3eaHe Ha yCnoBusiTa U NMUMUTUTE, NOCOYEHN B HacToswmTe OBLwm
YyCroBUs N NPUNOXEHNETO ,[ernHeTnkec Taken n nMMnTin®.

7. Cymarta, KOSITO MOXeTe fa uspasxogparte ¢ Bawata NenHeTUKC kapTa, MOXe a Moxe
Aa 6bae orpaHnyeHa cnopepg npunoxenue "MNenHetTmuke Taken n numnTn", NpaBmnaTa Ha
cboTBeTHaTa KapToBa opraHusauus unu ot nonuTukuTe 3a npuemMaHe Ha nnailaHnsa Ha
CbOTBETHUSA Tbproeel,. [NelnHeTUKC MMa NpaBo Aa onpeaens NMMUTK Npu n3non3saHe Ha
Bawarta lNMenHeTUKC kapTa, oTHacALWM ce 3a edHa caernka, 24 yaca, 3a cegemM nopeaHu
OHW, 3a TpuaeceT NopeaHu OHN 1 3a MakcumareH 6por onepaumm 3a CbOTBETHUSA Nepuos,
(MMMnTK 3a TerneHe/nnawaHe/BHacAHE), KakTo U 3a HaNMUYHOCTUTE U onepaummte Mo
MenHeTnkc cmeTkata Bu. Mo cbobpaxeHns, cBbp3aHKn C OLlEeHKaTa Ha pucka, lNenHeTuke
MOXe [da NPOMEHSA eOHOCTPaHHO onpeferneHnTe NMMUTK, 3a KoeTo He3abasBHo Lwe Bu
yBeOMUM 4pe3 npunoxeHue "lMenHeTnkc Takcnm v nuMUTA" vnn No gpyr nNogxonsLy
Ha4nH.

8. LLle npucnagHem cToMHOCTTa Ha BaluuTe TpaHcakumm OT canfoTo Ha cmeTkaTa Bu B
MenHeTmke. CbLLO Taka Lie npucrnagame BCUMYKM MPUIOXUMU TakCcW, BeaHara oM Te
cTaHaTt obmknumu ot Bac.

9. Hapep c ToBa, Bue ce cbrnacsasate n 3agbipkaBate npej Hac ga He HapyllaeaTe
npasunata 3a goctbn go npunoxeHneto A1 Wallet, kakto n ga He npaBuTe KakBOTO U Aa
61no onuTn, Aa NPeKbCHETE UNN Aa HaKbpPHUTE (PYHKUMOHANHOCTTa My, BKITHOUUTESHO,
0e3 orpaHnyeHue: aa He pasnpocTpaHsiBaTe hannose, CbabpKallM BUPYCU, noBpeaeHn
dannose unu gpyr nogobeH copTyep unm nporpamm, KOUTo MmoraT ga 6baaTt n3nonssaHn
3a 4oCTbN, MoguduuMpaHe, n3TpuBaHe unm noBpexgaHe Ha annose C AaHHU.

10. 3abpaHeHo e ga nsnonsearte lNenHeTukc cmeTkaTa Bu 1 BawaTta lNenHeTuke KapTa:

(a) 3a nonyyaBaHe Ha nnawaHusa B 6por B HapyLLEHWe Ha HOPMATUBHUTE OrpaHUyYeHns
B Tasm obnact n noco4YeHoTo B HacTosawmTe OOwm ycnosms (unu 3a nognomaraHe Ha
Apyrv B TakaBa OENHOCT);

(6) B npoTtuBope4dmne C rnpunoxXxmMmmtTe 3aKOHOBU UM NOA3aKOHOBU HOPMAaTMBHUN aKTOBE,
BKNOUNTENHO, 6€3 orpaHunyeHue, Te3n, KOTo ce OTHacCAT A0 npaHe Ha napun, naMmama,
npecTbliHa OENHOCT, (*)I/IHaHCOBI/I ycnyrn unnm 3alimTa Ha I'IOTpe6I/ITeJ'II/ITe;

(B) BbB BpPb3Ka CbC CAeJiKa, KOATO € 3a6paHeHa caenka cbrnacHo Hactoswmte O6wm
Ycnosusa; unu 3a TbProBCKN U OunsHec uenu.

11. MNo oTHoweHne Ha Balwa lNenHeTnKc cmeTka, KOATO € AOCTbMHA OHNAaKWH, B crnyyan,
Yye e Hanuue U3pun4Ho cbrnacue ot Bawa cTpaHa, gageHo npeasBapuTenHo ¢ dopma u
CbabpXXaHue onpeaeneHn ot Hac, lNenHeTUKC npuema onpeaeneHn nnaTexHu onepauum
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no cmeTkaTa Aa ce MHUUMMpaT Ypes3 AOCTaBUYMK Ha NMaTeXHU yCrnyru no UHULUMMpaHe Ha
nnawjaHe.

12. lNo oTHoweHne Ha Bala lNenHeTUKc cmeTka, KOSATO € AOCTbIMHA OHNaKWH, B crnyyan,
4ye e Hanuue M3pUYHO cbrnacue oT Bawa ctpaHa, gageHo npefBapuTenHo ¢ popma u
CbabpXaHue onpeaeneHn ot Hac, [enHeTnKc Nnpuema ga npegoctaBs MHOpMauus 3a
cMeTKaTa 4Ypes LOCTaBYMK Ha yCryru rno npegocraBsHe Ha MHopmalms 3a CMeTKa.

V. OpobpsiBaHe Ha nnaTeXHu onepauumn

1. TpsibBa aa ogobpute BCsAKa TpaHCaKLMsl B MOMEHTA, B KOUTO T9 6bae uHMumMmpaHa ot
Bac.

2. WickaHeTo 3a obpaTHO M3KynyBaHe Lie Ce cyuTa 3a oTnpaBeHo OT Bac, korato ce
CBBbpXETe C Hac, 3a Aa nouckaTe obpaTHO U3KynyBaHe, KakTo e onucaHo B pasaen Xl
oT HactoawuTe Obwm Ycnosus.

3. Us3BbpwBaHeTto Ha POS onepauusa we ce cuyuMTa 3a HapegeHo oT Bac upes
npunoxeHneto A1 Wallet, kbaeTto crnegBanku WHCTPyKUMUTE Ha TbproBeua, Bue
oTtopusuparte lNnarexHara TpaHcakuus nocpeactsom npunoxenuneto A1 Wallet, ypes
BbBexgaHe Ha A1 PIN wvnu c npbCTOB oOTnevyaTbK UAM NUUEBO pasno3HaBaHe WU
3agbpXkaHe Ha MoOGMNHOTO Bu ycTponcTBO cpelly Oe3KOHTaKkTeH TepMuHan c uen
N3BBbPLUBAHE Ha NrallaHe.

4. KpeanTtHu npesoan/P2P onepaunn/nnawanms Ype3 QR koa/ onepaunmn no BHacsiHe Ha
napu B HaNM4HOCT Mo NnaTexHa cmeTka Ype3 CneunaneH KacoB TEPMUHAnN L ce cuntar
3a HapegeHu oT Bac, korato Bnesete B npoduna cu B npunoxeHmeto A1 Wallet — Helwwo,
KoeTo camo Bue nputexaare:

(a) Npn KpeanTHM NPeBOAN - MNONBIHUTE NNATEXHO HapeXxaaHe 3a KpeauTeH NPeBoA B
NpunoXxeHneTo kato n3bepete OyTOH ,M3npawaHe Ha napwu, nocne m3bepete OyTOH
"KpeauTeH npesoa”’ v nonbnHUTe AaHHuTe 3a IBAN Homep Ha BawaTta [lNenHeTukc
CMeTKa, nMe (HauMeHOBaHMEe) Ha nonydatens; mMexayHapoaeH Homep Ha ©GaHkoBa
cmeTka (IBAN) Ha nonyyaTens, cyma Ha nnaTexHarta onepauusi, BanyTta Ha nnaTtexHara
onepauus, pgata 3a W3NbfHEHME, OCHOBaHWe (MHopmauuma 3a nonydvartens),
AOMbIHUTENHW NOSICHEHUS U NOTBbPANTE NNATEXHOTO HapexaaHe kaTto BbBegete Af
PIN (HeLo, koeTo camo Bue 3HaeTe) unm nonoxuTe NpbCTOB OTNeYaTbK BbPXy CEH30pa
Ha TenedgoHa cu (HeLlo, KoeTo e camo Bawa xapakTtepHa 0cOBeHOCT), Unn n3BbpLunTe
NMUEBO pasno3HaBaHe 4pe3 TenegoHa cu (Hewo, KoeTo e camo Bawa xapaktepHa
ocobeHocT). 3a Aa u3BbpLIKUTE YCNEwHO KpeauTeH npeBod, Bue Tpsbsa ga cre
npemMuHanu ycnewHo CbOTBETHOTO HEOHXOAMMO NOEHTUMPUKALMOHHO HMBO M Aa umaTte
akTmBHa cmeTka ¢ IBAN B [NenHeTUke;

(6) npn P2P onepaunn Hag 25 nesa/nnawanus ype3 QR kog -nsbepete gaHHUTE Ha
cMmeTkaTa B [lelHeTUKC, MO KOATO McKkaTe ga NpexebpnuTe cpeactea (Mo MOOUNHUS
HOMEp Ha CLOTBETHWUSI MpuUTEXaTen Ha CMeTkaTa unu 4pes3 ckaHvpaHe Ha QR ko
reHepupaH oT NoTpebuTens, No YMATO CMETKa e Ce U3BbpLUM NPEBOABLT) U NOTBLPANTE
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nnaTexHoTo HapexaaHe kaTo BbBegeTe A1 PIN (Hewo, koeTo camo Bue 3HaeTe) nnu
nonoXxuTe NPbCTOB OTMeYaTbK BbPXY CEH30opa Ha TenedoHa cu (Hewo, KoeTo e caMo
Bawa xapaktepHa 0co6eHOCT), nnn n3BbpLUINTE NULEBO pasno3HaBaHe Ypes TenedoHa
cn (Hewo, KoeTo e camo Bawa xapaktepHa ocobeHocT). 3a Aa M3BBLPLUMTE YCMELLHO
TpaHcakuma P2P, Bue wn nonyyaTtenaT Ha nnawaHeto TpsibBa ga CcTe npemuHanu
yCrnewHoO CbOTBETHOTO HeobXxoaMMO WOAEHTUMPUKALMOHHO HMBO WU Aa MMaTe akTUBHU
cmeTku B [NenHeTuke. B cnyyan, ye nonyvatenat Ha npesoda npu P2P TpaH3akuma HaMa
akTuBHa lNenHeTUKC cmeTKa, AafeHOTO OT Bac nnaTtexHo HapexgaHe Hama ga b6bae
N3NbIHEHO, A0KATO MNonyyaTendar Ha npeBoda He nomny4dm aktueHa lNNenHeTukc cmeTtka,
KaTo cymaTa Ha npeBoda, 3aedHO C AbIIKMMUTE TakCcu, ako uma TakuBa, we 6bae
6nokupaHa no Bawarta lNenHeTukc cmeTka. B cnyyanTe no npeaxogHOTO M3peyeHue
nonyyaTenaT Ha npeBoda, ako € Bb3MOXHO, LWe ObAe MNoKaHeH fa W3BbPLUK
HeobxoaMmnTe [OEWCTBMA 3a aKkTMBMpaHe Ha HeroBa [leHeTUMKC cmeTka C uen
nofnyyaBaHe Ha cymaTa no npesoga, kato no Balwle uckaHe unm ako B Cpok oT 3 AHW OT
nosiydaBaHe Ha nnaTexHoTo Bu HapexgaHe nonydaTtenaT Ha npesoga npu P2P
TpaH3aKkumMa HaMa akTuBHa [NenHeTUKC cmeTka, nnaTtexxHoto Bu HapexaaHe we 6bae
OTXBBPSIEHO U CymMaTa Ha npesofa, 3aefHO C Ob/MKUMUTE Takcu Wwe 6bae otbnoknpaHa
oT Bawara lNenHeTnkc cmeTka.

(B) Npn BHacsiHe Ha Mapwu B HaNMYHOCT MO NnaTexHa cmeTka ype3 ChneumnaneH KacoB
TepmuHan - u3bepete B [lpunoxeHweTo ycnyrata ,3apexgaHe Ha napu 4pes
.KewTepmnHan”, npn KOeTo cMctemara e reHepmpa eaHOKpaTeH KoAd, KOMTO we b6bae
n3BeneH Ha ekpaHa Ha [MpunoxeHneTto . To3n kog cneaea na 6bae BbBeaeH oT Bac B
CneuunanHua kacoB TepMmuHan, 06o3HadeH kato KewutepmMmumHan, Kato ¢ BbBEXOAHETO My
Bue nspassapare cornacue n gaeate HapexaaHe BHeceHaTta oT Bac cyma, HamaneHa cbe
CbOTBETHUTE TaKCU, CbINAacHoO npunoxeHneTo "lMenHeTnkc Takem n numnTtn", aa 6vae
3aBepeHa no cmeTkaTta Bu B [lenHeTuKC.

5. lMpwn onepauuun, wm3BbpWBaHM Ha TepMuHanHo yctponctBo ATM, Bue pasate
HapexaaHe 3a U3BbPLUBAHETO Ha NNaTeXHU onepauumn Ypes noctaBsHe/npeacTaBsaHe Ha
dusnyeckata kapta A1 Ha TepmnHanHoTo yctponcteo ATM n BbBexaaHe Ha NMAH ot
knasuatypata Ha ATM unu ypes3 BupTyanHaTta kapTa - Kato JOKOCHETE eKpaHa Ha O0
0e3koHTaKTHUSA YeTel, o6o3HayeH Ha ATM;

6. MNpu nHTepHeT onepauuu: Bue gaBate HapexgaHe 3a M3BbPLUBAHETO Ha NIaTeXHU
onepaunn 4ypes BnvcBaHe/nonbnBaHe Ha HoMmepa Ha Kaprtarta, umeto Bu, cpoka Ha
BanuaHocT Ha KapTtaTta n CVC2/CVV2 koga Ha KaptaTta n egHokpateH kog (3D secure),
aKo TakbB € MOUCKaH B CbOTBETHWUTE MorfieTa Ha WMHTEPHET- calTa Ha Tbproseuau
cbrnacHo pasgen VIII. 3a onpegeneHn ycnyru, 3a KOUTO CTe ce aboHupanu 1 aanu
cbrnacue ga ce yabpXaT aBTomMaTMyHO OT Bawarta [NenHeTukc kapTa Ha onpefgeneH
nepuog oT BpeMe, HAMaTe NpaBo Ha peknaMmaums n TpsibBa Aa ce CBbpXKeTe C Tbproeeua
Aa aHynupaTte nepuoaudHuTe  TpaH3akuuu. [loBeye  uMHGOpMauus  OTHOCHO
of00psiBAHETO Ha NNATEXHU Onepauumn ¢ KapTu, U3BbPLLUEHM N0 UHULMATUBA Ha UKW Ype3
MonyyaTens, ce cbabpxa B pasgen VI ot Tean O6wm ycnosus

7. MoxeTe ga oTTernute nnm oTMeHUTE CbracneTo Cx 3a AafeHa TpaHCaKUumMs no BCAKO
BpemMe, goKaTto TO 6baoe noJjiy4yeHo OT Hac. Cvbrnacuerto 3a M3BbpLUBAaHE Ha TpaHCaKuunA
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He MoXxe ga Obae oTTerneHo (MnM oTMeHeHo) oT Bac, cnen kaTo cme ro nony4Yunu.
Korato mexay Hac u Bac e yroBopeHo nnawjaHeTo Aa 6b4e U3nbiIHEHO Ha onpeaeneH
AEH, MOXeTe a OTMEHUTE NNaTeXHOTO HapexdaHe Hal-KbCHO A0 Kpas Ha paboTHUS
A€eH, Npeaxoxaall, AoroBOPEHMS eH 3a nnatllaHeTo.

8. BawerTo cbrnacue 3a TpaHCaKkuuAa we ce cHMTa 3a noJjiydeHo OT HaC, KaKTo crieaBa:

(a) 3a POS TpaHcakumn n WNHTepHeT onepauum - KbM MOMEHTA, B KOWTO MONy4YMMm
WHCTPYKLMATA 3a NnailaHe OT TbproBeua;

(6) 3a kpeanTHK npeBoan/P2P TpaHcakumn/nnawanus Yype3 QR koA - B MOMEHTA, B KOUTO
NoNy4YMM MHCTPYKUMATA 3a NnalwlaHe/nnaTexxHo HapexaaHe oT Bac upes npunoxeHneTo
A1 Wallet; n

() 3a nckaHmna 3a obpaTHO M3KynyBaHe - KbM MOMEHTA, B KONTO MOMY4YMM UCKAHETO OT
Bac B cboTtBeTcTBME C pasgen Xlll, T.2 ot HacToswmTe O6wm Ycnosus;(r) 3a onepauum
No BHacsiHe Ha Mapu B HaNMYHOCT MO nratexHa cmeTka 4ype3 CreumaneH KacoB
TepMMHan — B MOMeHTa, B KOUTO NOMy4Ynum MHpopmauma 3a HapexaaHeTo Bu 3a BHacsHe
Ha CbOTBETHaTa Cyma 4pe3 CboTBeTHUSA CneuunaneH KacoB TEpMUHAT.

V. bnokupaHe Ha Bawara lNenHeTnkc cmeTka unu NenHetukc Kapta n oTxBbpnsHe
Ha TpaHcakuum ot Bawarta lNeMHeTUKC cmeTKa:

1. Hne moxem no BCAKO BpemMe Aa NpeycTaHOBUM, OrpaHnymm unu geaktmsupame A1l
Wallet nnu lNenHeTukc kapta, unn ga cnpem unmu orpaHndmm goctbna no Bawarta
lMenHeTUKC cMeTKa, unm ga oTkaxem ga usgagem mnu 3ameHnm A1 Wallet unm kapta,
nopaguv NpUYMHU, CBbP3aHN CbC CrEAHOTO:

(a) HMe cme 3arpmxeHun 3a curypHocTTa Ha npunoxeHneto A1 Wallet unum Ha lNenHeTnke
KapTaTa, KoaTo cme Bu nsganu;

(6) 3Haem nnu nogosupame, 4e Bawmsa A1 Wallet, Bawata NenHeTnke kapTa unm Bawarta
[MenHeTUKC cmeTKa ce N3non3ea No HepaspeLleH, HE3aKOHEH UM U3MaMEH HauUH;

(B) TpsibBa Oa ro HanpaBuM, 3a Aa ce Cbobpasnm CbC 3aKoHa Ha BCsika MpUNoXuma
HOPUCONKLUMS UNN C UHCTPYKUMUTE, AaaeHn oT KapToBa opraHusauus;

(r) yBegomeHu cme, Ye BaweTo MoOBUIHO YCTPOMCTBO € 3arybeHo nnmn oTkpagHaTo, KakTo
€ onncaHo nogpobHo B pasaen Xl; unm

(o) ako goroBOpPbLT MeXay Hac e Gun NpekpaTeH, KakTo e onncaHo nNoapoGHO B pasaen
IX

2. Ako ToBa He 61 koMnNpomMeTnpano HeobxogMMuTe pasyMHU MEPKM 3@ CUTYPHOCT U/Mnu
He 6y BmMNo He3aKoHHO MO APYr Ha4yMH, KOrato € MpPakTUYeCKn Bb3MOXHO, Hue e Bu
WHopMmnpame 3a gencteusata no T.1 nNo TenegoHa WMNU MO eriekTpoHHaTa nowa,
NOCOYBaNKN NPUYMHUTE 3a CriMpaHe, orpaHnyaBaHe unu aHynupade Ha Bawwna A1 Wallet
unn [llenHeTnkc cmeTka wunu [leMHeTUMKC KapTa, CbOTBETHO 3a CrMpaHeTo Wnu
orpaHuyaBaHeTo AgocTbna go Bawwua npodwun wvnu 3a oTkasa HM ga vM3gageMm unu
3aMeHUM yHKUMOHANHoOCT B npunoxeHveto A1 wunu kapta [lenHeTtukc. Ako He e
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Bb3MOXHO Aa Bu uHdpopmupame npepsaputenHo, we Bu nHdpopmupame HesabaBHO
cnepg ToBa, KaTo NOCOYMM MPUYMHUTE 3a TOBa.

3. Hne we pebnokmpame Bawwma A1 Wallet, MNenHeTukc kaptata Bu u/vnn Bawarta
[MenHeTUKC cMeTKa BbB BBH3MOXHO HaW-KpaTKM CPOKOBE, cref KaTto MnpuyMHuUTEe 3a
OnoknpaHeTo npecTtaHaT fa cbliectByBaTt U we Bu nHgopmmnpame no tenedoHa unm
enekTpoHHaTa nowla, korato cme gebnokmpanu A1 Wallet, lNMenHeTuke kaptata Bu u/unu
Bawarta lNenHeTukc cmeTka.

4. Hne moxe pga oTkakem ga M3BBbPLUNM NniaTexHa onepaund, ako:

(a) canpgoTto, HannyHo no Bawarta lNenHeTUKC cMeTKa MO BpeMe Ha onepauusita e
HeOCTaTb4YHO, 3a Aa NOKpPUEe cyMaTta Ha onepauumsita u BCUYKK MPUOXKUMUN TaKCK;

(6) HMe, No Hawe yCMOTPEHME, cumMTame, Ye OenCTBaTe B HapyLLUEHME Ha HacToswuTe
O6wwm Ycnosua nnu Ha npunoxXmMmmnTe 3akKoHW, npasunia 1 pasnopenou;

(B) cumtame, Ye onpeaernieHa TpaHcakuus e noTeHumanHo nogo3puTesiHa Unu He3akoHHa
unuM Hapywasa HactosawmTte OO6WM ycnoBus MnNn NPUNOXMMUTE 3aKOHW, Npasuna u
pasnopenbu; nnu

(r) nopaan rpewkn, HeEN3NPaBHOCTM (MEXAHMYHU UMW OPYTK) UNKU OTKa3n OT CTpaHa Ha
TbProBUW, NNATEXHN ONepaTopu, KApPTOBU MPEXN UNn cxemMu 3a nnailaHe, obpaboTeaLym
TpaHCcaKumm.

(a) He Moxxem ga yoocToBepuM caMonuyHocTTa Bu;
(e) He nanbnHsIBaTE pa3yMHU UCKAHUSA OT Hac 3a MHopMaUus;

(>k) ako Mmame npuyMHa ga cymTame, Ye curypHocTTa Ha Bawara NenHeTnke cmeTka nnm
lMenHeTuKc kapTa e Guna kKoMnpomeTMpaHa no KakbBTO U Aa € Ha4YnH unu vye Bue n/ nnn
BCAKO APYyro TPETO Nuue ce onuTBaTte ga MHAUMMpaTe WK Bede ca 3anodHanu
He3aKOHHW/3abpaHeHn/Hepa3speLleHn TpaHcakuum Ypes/kbM BawaTta NenHeTuke cmeTka
n / vnn ypes kapTa lNenHeTunke.

5. AKO OTKaxem pJa WM3BbLPLWMM Onepaums, OCBEH ako WHdopmupaHeTo Bu 6m
KOMMpomeTupano pasyMHU MepKK 3a CUrypHOCT unmn 6u 61no no gpyr Ha4YnMH HE3aKOHHO,
Hue we Bu nHdopmmpame npm nbpBa Bb3MOXHOCT U NMPU BCUYKM Crlydan OO0 Kpas Ha
paboTHUS OeH crned OeHsl, B KOUTo cme nonyuunu KckaHe 3a TpaHcakuus. 3a POS
TpaHcakuum o0OukHOBEHO wWwe Bu uHdopmmpame cbC cboOLleHME 3a rpelwka B
OEe3KOHTaKTHMS TEPMUHAN Ha TbproBeua M pasnucka, nokasealla, Ye nrallaHeTo He e
N3BBLPLUEHO, BLNPEKM Ye B HAKOU Criydam MoxeM aa Bu nidopmmupame no tenedoHa nnu
no enekTpoHHa nowa. MNpu kpeanTHn npeeoan/P2P TpaHcakunu/nnawanms Ypes QR kog
Ha ekpaHa Ha [p1noxeHneTo We ce nosiBu cbobLeHMe 3a rpeLlka, KOeTo nokasea, 4Ye
nnawiaHeTo He e u3BbpleHo. MoxeTe ga ce CBbpXeTe C Hac, 3a Aa nonurate 3a
NPUYMHNUTE 3a OTKa3a HU [a M3BBLPLUMM Tasn TPaHCAKUMSA U 3a NHCTPYKLMN KaK MOXeTe
Aa nonpasuTe MHGOpPMaLUUNATa, KOATO € AoBena A0 OTKasa HM Aa ogobpum TpaHcakuums.
Mpn onepauumn No BHAcsHE Ha Napw B HANM4YHOCT MO NnaTexHa cmeTka vpe3 CneunaneH
KacoB TepMMHarn — Ha ekpaHa Ha CneumanHma KacoB TepMMHarn e ce NosiBN CboOLLEHne
3a rpeLuka, KOeTo nokasea, 4ye nnawaHeTo He € N3BbPLLEHO.
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6. Ako OGnokumpame Bawwuna npocdwun B A1 Wallet we 6baat 6nokmpaHn BCUYKM
JOYHKUMOHASTHOCTMU.

7. MoxeTe ga kopurnpaTe Bcsika MHGOPMaLMs, KOSTO NpuTexaBame, U KOSITO MOXe Aa
HW Hakapa [a OTKaXeM AafeHa TpaHCaKumsl, KaTo Ce CBbpXKETe C Hac.

B cnyyan Ha HegocTaTbyHO HanNWYHKW cpencTea no NenHeTUKC cMeTKkaTa 3a NokpuBaHe
TakcaTta 3a nogapbxka Ha , nocnegHarta we 6bae BpeMeHHo 6roknpaHa. Cnepg kato Bue
3annatuTe BCUYKM ObIDKMMW Takcu 3a noagpbxkka Ha Pusmdeckata kapta Al wu
HaTucHeTe ByTOHa 3a HeMHaTa akTuBauus, Tasu KapTa e 6bae akTuBMpaHa OTHOBO.

VI. U3non3BaHe Ha ycnyrute BupTtyaneH noptdenn 3a kapTu 3a FOANHOCT WU
UHTepaKkTMBHO pa3srnexaaHe Ha odepTu.

1. 3a pa poctbnuTe M u3nonseBate ycnyrata BupTyaneH noptdenn 3a kapTu 3a
NOSAMNHOCT, Ce cbrnacsBate Aa npejocTtaBUTe HOMEp Ha Balla KapTa 3a JOSANHOCT,
nsgageHa OT TbProBuUM WNU TbProBCKM BEpuUry, BbB BalMa BUpTyaneH noptdenn.
Bnocnenctene gobaBeHUTe OT Bac KapTu 3a NOSMNHOCT MoraT ga 6baaTt vM3nonssaHu
ANPEKTHO Npe3 MOBUTHOTO NPUMOXEHNE NMPU NOKYMKa Ha Kaca OT CbOTBETHUS TbProseLl.
Korato pobaBaTe HOMep Ha KapTa 3a NosanHocT, TpabBa fa npegoctaBuTe MbiHaA U
AOCTOBEpHa MHGopmaums. He moxeTe fa usnonssarte KapTa 3a NOSANHOCT, KOSTO He €
Balla, 3a Ja uanonaeare ycryrara.

2. NIHTepakTMBHO pasrnexaaHe Ha ohepTn — MOBUMHOTO NPUNOXEHWE BM NpeaocTaBs
Bb3MOXHOCT Aa pasrnexgate odepT¥ OT TbpProBUM WNW TbPrOBCKM BEpUrM Unu
poctaBunum Ha ycnyrn. OcbepTute ce akTyanuampart cnpsiMo rpaduka Ha CbOTBETHUS
Tbprosedu,.

VIl. Uanon3BaHe Ha ycnyrute ,,3apexaaHe 4ype3 KpeauTeH npesoa‘ u ,,UsnpawiaHe
Ha Nnapu No cob6cTBeHa NnaTeXxXHa cMeTKa““:

MoTpebutennte moraT ga 3apexgaT cMeTKata CU B MPUIOXEHMETO, KaTo ua3npaTtaT
KpeauTeH npeBod, BKAYUTENHO 6aHKOB MpeBod, OT CBOA MNfaTexHa CMeTKa,
BKNOYMTENHO OaHKkoBa cmeTka, obo3HadyeHa c IBAN, kbMm cBosi [leHeTUKc cmeTka
obo3Ha4yeHa ¢ IBAN.

Monsa pga wumate npegsua, Ye 6aHkaTa/OoCTaBUYMKLT Ha MraTeXHW ycnyru, BOAeL
nnatexHaTa CMeTKa, OT KOSTO ce npasBu NpeBOAbT, HAaW-BEPOATHO MMa OOMbIIHUTENHU
Takcu, Kouto cbbupa 3a nogobeH Tvn ycnyru.

VIIl.. Usnon3BaHe Ha ycnyrute ,,BupTtyanHa kapta“ n ,,®u3smyecka kaprta“

1. Bcuukn notpebutenu, KouTo ca 3apeavnu napu B cBosAta ,l1eMHeTUKC cmeTka“,
nonyyaBaT Bb3MOXHOCT Aa nonyyat 6esnnatHo BupTtyanHa kapta. Te we morat ga
BMXOaT HOMepa, AaTtaTa Ha u3tudaHe n CVV koga Ha BupTtyanHaTta kapta camo cnej
kaTto BbBeaat ceost A1 PIN.
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2. Motpebutenute Ha A1 Wallet we morat ga Gnokupat/pa3bnokmpart kapTata cu oT
MOBUITHOTO CU YCTPONCTBO.

3. BuptyanHaTta kapTa ce u3gaBsa kbM ,[1eHeTMKC cMmeTkaTa®“.

4. MNMotpebutenute Ha A1 Wallet morat ga 3akynat ®Pusmdecka kapta KbM CBOsATa
oI 1enHeTUKC cmeTka“. Ta ce gocTaBsa MO Kypuep Ha MocoyeH OT noTpebutens agpec,
3arnevyaTtaHa v HeakTmBHa. [pu 3aaBka Ha dusndecka kapta A1, Bue we abmkuTe Takca
3a nsgaBaHe Ha kaptaTta. Crnen 3asdBka Ha dusmyeckaTa kapta Alu 3annawaHe Ha
TakcaTta, KapTaTta ce JOCTaBs B JeCeTAHEBEH CPOK MO Kypuep Ha agpec, nocoveH ot Bac,
3anevartaHa n HeakTuBHa. PasHocknte, cBbp3aHu C n3gaBaHeTo Ha hmandeckara kapTa
N goctaBkata W A0 MOCOYEeHUs OT MoTpebuTens agpec, ca NOCOYEHU B MPUNOXKEHUE
,llerHeTuke Takeu n JinmunTn®.

5. Cneg nony4vaBaHe u aktmBupaHe Ha ®Pusmyeckata kapta A1, MNoTpebutenar abmkm
MeceyYHa Takca 3a nogapbxka Ha duandeckaTta kapta A1B 3aBUCMMOCT OT U3bpaHusa oT
Hero nnaH 3a uanonssaHe Ha A1 Wallet cbrnacHo npunoxeHue ,[lenHeTUKC Takcn u
nmMmnTn®.

6. B [lpunoxeHueto, notpebutenaT LWe MoXe Ja Bwkaa crnegHuTe [aHHUM OT
BUpTyanHaTta unum dusmyeckaTta cu lNeMHeTUKC KapTa: HOMep Ha KapTtaTa, BaliMgHOCT,
CVV2/CVC2 kon, umeHata Ha kaptogbpxatend. OT cbobpaxeHusi 3a CUrypHocT
AaHHUTe cTaBaT BMAUMW camo cnen kato notpebutenat e BbBen A1 lNWUH, upes
nonaraHe Ha NPbCTOB OTMNEeYaTbK UMK Ypes3 NNLEBO pasno3HaBaHe.

7. MoTtpebutenute morat ga mnsbepat NMH Ha kapTata cuM OT NPUMOXEHMETO U Aa ro
BMXOAT Bnocneacteme cnepq kato BbeeaaT ceos A1 Wallet PIN. MNoTpebutenaTt moxe aa
npomeHun ceosi PIN 3a dusndecka kapta A1 Ha TepmnHanHo yctponctso ATM mnnum vpes
MpunoxeHneTo.. o cbobpaxeHnsa 3a CUrypHOCT € NMPenopbyYnUTENHO NEPUOANYHO, Ha
pas3yMHu nepuogmu ot Bpeme, ga npomeHsite ceos A1 MNMNH.

8. BanngHocTtTa Ha ®unsndeckata kapta A1 e 3 (Tpn) roauHu oT gatata Ha nsgaBaHeTo
M, crnen KoeTo T ce npekpaTsBa aBToMaTudHO. B cniyyan, ye notpebutensaT xxenae ga
nogHoBu ceosiTa Pusndeckarta kapta A1, cneq ysegoMaBaHe OT Halla CTpaHa OTHOCHO
N3TMYaHeTO BanuOHOCTTA, CbLUUAT creaBa Aa npegnpuemMe HeobxoaumuTe OenCTBUS,
KaTo NMocoYM agpec 3a OOCTaBKa WM 3annaTh Hy)XHaTa Takca 3a M3gaBaHe Ha HoBaTa
dusnyeckarta kapta A1.

9. MNoTpebuten, 3aasmun ®Gusmnyecka kapta A1 kbm cBosiTa ,[1eNHETUKC cMeTKa”, MOXe Aa
ce oTkaxe oOT 3aaBkata Ao 17:00 yaca B pamkute Ha pabOTHUS OEH, B KOUTO 4 €
N3BBPLUNI, KaTO B TO3WN Cryvan pa3HOCKUTe, 3annaTteHu 3a u3gaBaHe U JOCTaBsiHE Ha
KapTata we My O6baaT Bb3CTaHOBEHW. AKO OTKa3bT OT MOpbYka € U3BbPLUEH cres
N3TMYaHe Ha MNOCOYEHUsI MO—rope CPOK M MopbyKata € M3NbfHEeHa, PasHOCKUTE Mo
n3gaBaHe M [OCTaBsiHE Ha KapTaTta He ce Bb3CTaHOBsIBAT M ca 3a CMeTka Ha
MoTpebutens.
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10. MNoTpebutenute morat ga Gnokupat/pasbnokmpart kapTaTta cu 4Ype3 MOOUNHOTO cn
ycTponcTBo. Ako NoTpebuten He nnaT egHa N HAKOMKO MECEYHM TakCu 3a NoAApbXKKa
Ha du3anveckata kapTa, kapTaTta we 6bae BpeMeHHO GnokvpaHa oT Hac, cbrnacHo
Pasgen V, 1. 8 ot Te3n O6wwm ycnoBus JokaTo He 3anfiaTv BCUYKU OBbIDKUMU MECEYHMU
Takcu Ao gatarta Ha 6nokupaHe Ha Pusndveckata kapta A1l.

11. C uen ga ocurypy OONbAHUTENHA CUIYPHOCT NPW U3BbPLUBAHE Ha MNnallaHus B
WHTepHeT, [enHeTUKC pernctpmpa BCUYKN n3gageHu oT ApyxectsoTo KapTu 3a ycnyraTta
CurypHu nnawaHus B uHTepHeT (3-D Secure) lNporpamnte Ha mexayHapoaHUTE KapToBU
opraHuMsaummn 3a ocurypsiBaHe Ha ycnyrata ca Mastercard Secure Code u Verified by
Visa.

12. MMpn nnawaHe B MHTEPHET CTPaHWUM Ha TbProBuM, yyacTBawM B nporpamuTe
Mastercard Secure Code, Bue we nonyunte Ha MOOUMNHUS HOMEpP, MOCOYEH npea
lMenHeTuKc, TekcToBO cbobweHne (SMS), cbabpxawo egHoKpaTeH Koh 3a
NnoTBbPXKAaBaHe Ha NnallaHeTo, KOMTO e BanuaeH 3a 45 cekyHan. BbBexxgaHeTo Ha koga
3a nNOTBbpXKAaBaHE Ha NnawaHeTo € [OONbJIHUTENHa WAeHTUdUKaLMs, OCBEH
BbBexagaHeTo Ha CVV2/CVC2 koga ot Kaptarta. [NeMHeTUKC He HOCU OTrOBOPHOCT U
noHeceHnte 3arybu ca 3a Bawa cmeTka B crnyyan Ha HenpaBOMEPHO M3Mof3BaHe Ha
Kaptata B WHTEpHET cnej y3HaBaHe Ha Koga 3a MNOoTBbp)KAaBaHe OT TpeTu nuua.
[MenHeTUKC He HOCKM OTrOBOPHOCT 3a HenosyyeH oT Bac SMS c koa 3a noTBbpXAEHME,
nopagn HEBbL3MOXHOCT 3a JOCTaBsiHE Ha U3BECTUSITA OT CbOTBETHUTE JOCTaBYMUM Ha
MOBUITHM KOMYHUMKaLMK. [TeMHETUKC HE HOCM OTFOBOPHOCT 3a NOrpeLuHo nogageH ot Bac
HOMep Ha MobuneH TenedoH. NenHeTUKC He e cTpaHa B NPaBOOTHOLLEHUATa Mexay Bac
N onepaTtopa Ha cuctemaTa 3a MHTEpPHET nnaiaHuns. NenHeTUKC He e CTpaHa B CrnopoBse
3a ycrnoBusiTa Ha nnawlaHeTo, oCTaBKa, LeHa, rapaHumsd, 3acTpaxoBku 1 ap., Kouto Bue
cnefBa ga ypexaaTe OMPEKTHO C TbproBeLa.

13. lMenHeTukc KapTaTa, dmamyecka wnu BUpTyasnHa, NO3BOSsiBA U3BbPLUBAHE Ha
nnaTexHW onepaunn, CBbpP3aHn C NnallaHe Ha CTOKU U YCIyrn, No MHUUMaTMBa Ha Unu
ypes [lony4yatensa. Cbrnacueto Bum ¢ Kaptata ga ©6bgart u3BbplUBaHM NNaTeXHU
onepaunn No nHUUnaTuBa Ha unu ypes lNonyyatensa ce npegocTaBs ¢ NPegoCcTaBsHETO
Ha [MonyyaTens Ha vaeHTudunumnpawmte Kaptata gaHHmM (HOMep Ha kapTaTa, CPOK Ha
BanuaHoct, CVC2/CVV2 koga Ha kapTaTa), ¢ koeTo Bue gaBate cbrnacue lNonydartenaT
Aa uvHAUMMpa M3NbIHEHWE Ha nnaTexHu onepaummn c [lenHeTukc kaptata Bu m
MenHeTnkCc ga ™ um3NbnHW, KaTto Bue we OGboeTe ob6BbLP3aH € nocneguumtTe OT
n3BbpwBaHeTo MM. B cnyvauTte, korato gaBate cbrnacve ¢ Kaprtata pga 6baar
M3BbPLUBaAHM MNaTeXHW onepauun No uHMUMaTMBa Ha wunu 4ypes [lonyyaTtens oT
pascTtosHue, BKNYMTErnHoO 4vpes npunoxeHuneto A1 Wallet, Bue npepocrtaBaTe ToBa
cbrnacve 4ypes BnMcBaHe/nmonbfiBaHe Ha Homepa Ha Kaprtata, mmeTto Bu, cpoka Ha
BanuaHocT Ha KaptaTta, CVC2/CVV2 koga Ha Kaptata n egHokpateH koa (3D secure),
KOWTO LWe nonyyuTe , C Uen gaBaHe Ha cbrnacue, . B cnyyan, 4ye cte npegocrtaBun
cbrnacne c [lenHeTukc kaptata ga ObOaT M3BbPLUBAHW MNATEXHU onepauun no
MHULUMaTMBa Ha wnun 4pes lNony4yatens, MNerHeTUKC M3NbHSABa Te3W onepaumm KaTo
pendoBHO paspelleHn oT Bac, Bb3 ocHOBa Ha npegocrtaBeHOTO OT Bac cbrnacue Ha
nosiydatensa u He oTroBaps 3a Bpeau UNu NPonycHaTy Nonsm oT U3NbIIHEHUETO.
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14. B ponbriHeHME KbM NOCOYEHOTO Mo-rope B T.13, Npu nnaTexxHu onepaunmn, CBbp3aHn
c [NenHeTUKC KapTn, N3BbPLLEHM MO MHMUMaTMBA Ha unu Ypes lNonydaTtensa, Bue umate
npaBo Aa novckaTe oT [leMHeTUKC Bb3CTaHOBSBaHe Ha LdnaTta cyma no Beye uanbiiHeHa
N paspelleHa nnatexHa onepaumsa B Cpok 0o 56 AHW OT gartaTta, Ha KoATo e fbuna
3aabikeHa NenHeTnke cmeTkata Bu 1 ca cnaseHyn eaHOBPEMEHHO CreHNTe YCNoBUs:

a) KbM MOMEHTa Ha [JaBaHe Ha pa3peLLeHMeTO 3a U3MbIIHEHNE Ha NnaTexHaTa onepauns
He e nocoYyeHa HelHaTa ToYHa CTOMHOCT, M 6) CTOMHOCTTA Ha nnaTexHaTta onepauus
HafBuLWaBa o4akBaHaTa OoT Bac cTomHoCT ¢ ornea Ha BawuvTte npeaxogHu pasxoau 3a
nogobHn onepaunun, ycrnosuaTa Ha HactosawmuTe OBLWKM ycnoBus, U Apyru cneumuyHn
3a cny4vas obcroarencTea, kato Bue He Mmoxe ga ce no3oBaBaTe Ha NPUYUHKU, CBbP3aHM
C u3BbplleHa obMsiHa Ha BanyTa, Korato € NpUnoXeH pedepeHTHUST obMeHeH Kypc,
yroBopeH ¢ [lenHeTtukc. Mo wuckaHe Ha [lenHeTukc TpsAbBa pQa npeacrTaBuTe
AokasaTenictBa OTHOCHO Hann4meTo Ha ycrnosusiTa no 6.a) n 6) no-rope.

B cpok go 10 paboTHuM AHM OT nosflydaBaHeTO Ha uckaHeTo Bwu [lenHeTnkc Bwn
Bb3CTaHOBSIBA Usriata cyma Ha nnatexHaTa onepaums unm oTkassa Bb3CTaHOBSBAHETO
M, KaTo NMocoYBa OCHOBaHUATA 3a OTKa3 U opraHuTe, Nped KOMTO MOXeTe [a Hanpasu
Bb3paXXeHne, ako He npuemarte U3foXeHUTe OCHOBaHUS 3a OTKa3. BbacTaHoBsiBaHETO
BKMOYBA UANaTa cyma Mo M3MbfiHEHaTa nnaTtexHa onepauus, KaTo BanbopbT 3a
3aBepsiBaHe Ha [lenHeTukc cmeTkata Bu e He No-KbCHO OT AaTaTa, Ha KOSITO cMeTKaTa
Bu e 6una 3agbimkeHa CbC cyMaTta Ha nnaTexHaTa onepaums.

15. Hama ga nmate npaBo Ha Bb3CTaHOBSIBaHe Mo T.14, KoraTo cTe Aanu cbrinacmueTo cu
3a M3Nb/IHEHWE Ha nnaTexHaTa onepauus OUMPEeKTHO Ha [leMHeTuKC u, KoraTto e
npunoxunmo — MNMenHeTtnkc unu MNonyvatenat Bu e npegoctasun unv Bu e ocurypun Ha
pasnonoxeHne MHoOpMaumsa 3a npeacroswiarta nnaTtexHa onepauus nNo AOroBOpeH
Ha4MH Han-manko 28 (aBageceT 1 0ceM) AHWM Npeau gataTta Ha U3NbIIHEHMETO W.

16. B cny4an, ye lNoTpebutenar xenae 3akpusaHe Ha csosaTa KapTa - BupTyanHa nnu
dusnyecka, e HeobxoaumMo aa ce cBbpke ¢ Hac Ha agpec support@ a1-wallet.bg

17. B cnyyan Ha 3aryba/kpaxba Ha Pusnyeckarta kapta A1, MNotpebutensart cneasa ypes
MpunoxeHnneTto ga 3assu KaptaTta cu kaTo 3arybeHa/oTkpagHaTa, crief KoeTo cbliaTa
e 6bae AeakTUBMpaHa N YHULLOXEHA.

18. MoTpebutenar we uma BbL3MOXHOCT OTHOBO Aa 3asiBM u3gaBaHe Ha duamyecka
KapTa, crnej KaTto 3annaTyv CbOTBEeTHaTa Takca, nocovyeHa B [punoxeHueTto ,llenHeTnkc
Takcu n NUMUTK®.

19. ToTpebutenaT uma BB3MOXHOCT [da YHUWOXM CcBosiTa BupTyanHa kapTa
nocpeactsomMm npurioxeHneto A1 Wallet. MNpu yHuwoxaBaHe Ha BupTyanHaTa kapTa,
MoTpebuTtensaT we nMma Bb3MOXHOCT OTHOBO Aa 3asiBM u3gasaHe Ha BupTyanHa kapTa,
cnep kato 3ansath CboTBeTHaTa Takca, nocodeHa B [NpunoxeHneTo ,[NenHeTUKC Takcu
U IMMUTK®.

IX . MpekpaTtaBaHe Ha aoroBopa u aHynupaHe Ha Bawua A1 Wallet
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1. [oroBopbT Mexady Hac, KOWTO € W3NoXeH B HactoswmTe O6WwmM Ycnoeus, we
npoabikM Aa OencTBa 3a Cpoka My, OO MnpekpaTsBaHETO My B CbOTBETCTBUE TO3M
pasgen.

2. maTe npaBo ga npekpatute OOroBopa Mexay Hac, KOWTO € OnucaH B HacToswwmTe
O6wmn Ycnosusi, N0 BCAKO BpeME C MUCMEHO npeausBecTue Ao Hac. 3a ycnyrute,
npeaocTaBeHy AMCTaHUMOHHO, MMaTe 3aKOHHO MpaBo Aa Cce OTKaxeTe OT JoroBopa Mo
BCAKa BpemMe Ha genctenmeto My. Hsamate npaBo ga NpoOMeHWUTE pelleHUeTo CuU Mo
OTHOLLEHME Ha TpaHCakuuMuTe, Bede n3BbplleHn oT Bac ypes usnonssaHe Ha Bawarta
MenHeTnkc CmeTtka nnu MNenHetuke KapTa.

3. Hue nmame npaBo ga npekpaTtm HesabaBHO Aoroeopa ¢ Bac, kaTo nsnpatm nMcmMeHo
nssectume Oo Bac, ako Hapywmnte kosTo M ga e yacT oT HactosiwmTe O6LmM ycrnosus,
BKITOUYUTENHO MNpU e4HO OT cneaHuTe Ycrnosus:

- Npu HapyLaBaHe Ha pasnopenbute Ha HacToswmTe O6Wwwm ycrnosus;
- NpY HennawaHe unu 3abaBeHo NnaliaHe Ha ObIMKMMU CYMU KbM Hac;
- NpU CMBPT UM HacTbNBaHe Ha HegeecnocobHocCT Ha NoTpebuTtens;

- NMPX HenpeaocTaBsHe Ha MHGOpMauus (M3MCKaHa OT Hac B pasyMeEH CPOK), KOATO e
Heobxoguma 3a npefocTtaBsaHe Ha ycnyrute no tesn O6wm ycnosus;

- Npy n3nonaeaHe Ha ycnyrute oT MNpunoXeHMeTo No HauymH, KOMTO HapyllaBa npasaTta
Ha TpeTu nuua unu npeanpvemMaTe KakBuTo 1 Aa 6uno AencTeusi, KouTo Guxa Mornu ga
3acTpallaTt CUrypHOCTTa UK Aa HaKbPHAT A0GPOTO UME U penyTauusita Hu;

- HapyllaBaTe Unu onuTBaTe Aa HapywuTe 3almTtaTa Ha [prunoxeHneTo (BKMIOYUTESHO,
HO He caMO: [a NPOMEeHsiTe UNKn ga onuTBaTe Aa NPOMEHsiTE BCsikakBa MHpopmauus,
npeanpvemMaTte HeynbfHOMOLLEHW BNIN3aHUS, HEOTOPU3MPaH AOCTbM UMK U3TPUBaHE Ha
[AaHHW, KaKToO M Hameca B ycrnyraTa, cuctemaTa, XOCT UNN Mpexa, BCAKakbB BUA, cram,
XakepcTBo, anwmduumMpaHe Ha OaHHU WM OPYrU  paspyLUUTENHU UKW BpeaHu
AENCTBMS UK 3acTpallaBaHe Ha CUMIypHOCTTa Mo KakbBTO U [a € HauuH);

- Npn Hannyme Ha pgaHHu, 4e unanonssarte ycrnyrmte HM ¢ n3dMamHa, He3aKOHHa Win
HeeTU4YHa OENHOCT Uy No3BonsiBaTe Ha TpeTo nnue Aa HanpaBu TOBA,

4. BbH OT cnyyauTe no 1.3, HME MMaMe NpaBo Ada NpekpaTnm gorosopa ¢ Bac no kakeato
W ga e npuymHa, kato Bu nsnpatum Ham-manko 1- MeceyHo NMCMeHo npeausBecTume.

5. MoxeMm cbLo Taka ga npekpatnm gorosopa ¢ Bac He3abaBHO v / unu aa npekpatum
He3abaBHO Bawwua A1 Wallet u nonssaHeTo Ha ycnyrute [NenHetnkc Kapta v / vnu
Bawarta lNenHeTukc cmeTka, KakTo W Apyrute ycriyru, KOUTo npegrara npunoxeHneTo,
ako npeueHuM, 4e Bawmnte A1 Wallet, ce nsnonssa ymuwneHo ot Bac unuv ot Hakon apyr
3a U3BbpLUBAHE Ha n3mama unu 3a Apyrn HesakoHHW uenu; AKo HanpasuM TOBA, HUE Llie
Bu yBegomum no tenedoHa unv no enekTpoHHara nowa, BegHara LWoM HY € Bb3MOXHO
Aa ro HanpasuM, Npu KOETO TpsIbBa Aa NpekpaTuTe nanonssaHeTo Ha Bawwnte A1 Wallet,
n ocobeHo ycnyrute lNenHeTukc kapta n Bawara lMNenHeTnkc CmeTka.
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6. JoroBopbT Mexay Hac u Bac ce npekpatsiBa, 6e3 Bue ga HocuTe OTroBOPHOCT 3a
pasHOCKM M 0De3LLeTEHNS, ako B Crydal Ha NpomsiHa Ha Te3n ObwmTe ycnosus u/vnm
Ha gokyMeHTa "lenHeTukc Takeu n numutn", Bue ysegomnte NenHeTUKC NO BCSKO Bpeme
npegn gartarta, Ha KOSTO e npefnoXeHOo NpoOMeHuTe [a BnssaT B cuna, No peja u
ycnoBusTa Ha pasgen XXVI, ye He npyemaTe Te3n NpoOMeHH.

7. B cnyyait Ha npekpaTsiBaHe Ha [JoroBopa, BeaHara LLOM € Bb3MOXHO (M 0GUKHOBEHO
B pamkuTe Ha 10 paboTHM OHW, crieg KaTo HW yYBeAOMWUTe, Ye npekpaTtsiBaTe To3u
[IOroBOP), HME Lle BbpPHEM BCUYKM OCTaHanu cpeactBa no GanaHca BbB BawaTta
MenHeTUKC cmeTka (crnea npyucnagaHeTo Ha BCUYKM TEKYLLM TPaHCaKUUM U NPUNOXUMUTE
Takcu). Monsi, o6bpHeTe BHUMaHWe, Ye 3a Aa Ce ChassiT NPUMOXUMUTE 3aKOHOBU U
perynaTopHU U3NCKBaHUS, BKIIOYMTENHO M3NCKBaHUATa 3a bopba ¢ npaHeTo Ha napu u
hrHaHCMpaHeTo Ha TepopuaMa, MOXe [a ce HamnoXW:

(a) ma noTBbLPANTE CaMOSIMYHOCTTA CU; U

(6) ma nonyyMTe OoCTaTLYHOTO cango B CBOS NMyHa 6aHkoBa cMeTka Ha Balue nvwe, kato
TpsibBa Aa HU KaxkeTe kosi Bawa cmeTka npeanoyunTare.

8. Cnen kaTo [O0OroBopbT Mexay Hac Obae npekpaTeH, HAMa [Aa MMaTe npaBo Ha
Bb3CTAHOBSIBAHE Ha CyMMW, KOUTO Be4Yye CTe MNoxapyunu 3a OTOPU3NpaHU WK
HEeoCYeTOBOAEHN TPaHCaKLUKN, UNN KaKBUTO M [ja € TaKCK 3a U3MNoNn3BaHe Ha cMeTKaTta U
kapTaTa Bu, HanpaBeHu npean npekpaTsaBaHeTo.

X. 3awmTta Ha curypHoctTa Ha Bawwma A1 Wallet, Bawara lNenHeTuKc cmeTtka u
Bawara lNenHeTUKC KapTta

1. Tpabea pa Tpetnpate Bawwuna A1 Wallet, lNenHeTukc cmeTtka u NenHeTUKC KapTa,
notpedutenckn naeHtndpukatopn, naponu, kogose A1 PIN n PIN 3a ®dusunyecka kapTta
CbC CbLOTO HMBO Ha rpwxa M ycbpaue, cakaw ca napu B bpon, kato Bue ce
3aablipkaBaTte da He M paskpusaTe unv ga nossosnisBaTte Te ga 6baaT msnonssaHu OT
KOWTO 1 ga e 6uno apyr.

2. Ako BaweTo MOBunHo ycTponcTeo e 3arybeHo unm oTkpagHaTo, Unn ako nogosupare,
4ye HAKOW Apyr uMa goctbn Ao Bawwua A1 Wallet unu MNenHeTtuke cmetka, unum lNenHeTtuke
KapTa, nnun 3Hae BawwuTe ngeHtndukatopm Ha notpebuten, naponu, kogose, A1 PIN nnu
PIN 3a ®dusmyecka kapTta, criegBanvte UHCTPyKUuMTE, NnocoyeHn B pasgen Xl no-gony.
3abenexeTe, 4e Moxe Aa 3arybute yact unu LUANOTO cango no cmeTkaTta Bu no cbums
Ha4MH, KaKTO ako cTe 3arybunu napu B nopTtdenna cu, ako He cnassaTe HawwuTe
WHCTPYKLUWUM 32 CUTYPHOCT 1 MOBEPUTENHOCT Ha AOCTbNa.

3. Bue Hocute otroBopHOCT 3a HacTpomkaTa Ha A1 PIN/ PIN 3a ®usnuyecka kapta. A1
PIN/ PIN 3a ®unsnyecka kapta TpsbBa na oTroBapsi Ha CregHnTe U3nNCKBaHus:

- TpsibBa fa ce CbCTOM OT YeTUpu undpm
- Han-Marnko Tpu umdpun Tpabea ga 6baaTt pasnmyHn

24



- undpute He TpsaAbBa ga ce nokaseaTt B umdpoB pen (Hanpumep 1234 HAma ga ce
npuemart kato A1 PIN).

4. Tpsibea ga 3anomHuTe A1 PIN/ PIN 3a ®unsnyecka kapta v ga ro nasuTte B TanHa no
BCSAKO Bpeme. Hukora He 6ua fa paskpusaTte Ha Hukoro cBod A1 PIN/ PIN 3a dusundecka
KapTa unuv gpyra uHgopmaums, CBbp3aHa C NepCoHaNHUTE 3aUTHN XapaKTEPUCTUKN Ha
nnaTeXXHUTEe MHCTPYMEeHTH no Te3m O6Lwu ycnosus. AKo Nogo3mpaTe, Ye HAKOW Apyr 3Hae
Bawwna A1 PIN/ PIN 3a ®usndyecka kapTta, TpsibBa aa HM nHgopmupate HesabaBHO 1 ga
ro NPOMEHNTE Bb3MOXHO Han-CKOpO.

5. B cnyyan, 4ye BbB Bawwna A1 Wallet 6bae BbBegeH 3 (Tpu) nocrnegoBaTesiHi NbTU
rpeweH A1 PIN npu onuT 3a oTopmusanpaHe Ha TpaHcakuus, 3a ga CMe CUrypHu, Ye B
nencteutenHocT Bue ce onutBate ga Bnesete B npodunia Ha NpUioXXeHMeTo, Hue e
Obnoknpame Bawwms npodun v Wwe usmMckame ga uanpatute cHUMKa (cendu) ¢ nuyHa
KapTa unu nacnopT, Ha KOATO AACHO ce BUWxaa BalueTo nuue n JOKYMEHT 3a yCTaHOBsIBaHe
Ha camonunyHocTTa By wnu we nouckame npoBexgaHe Ha BUOEOpPasroBop.
M3npalwaHeTo Ha cHMMKaTa Ce M3BbpLBa Ha crnegHust umenn-agpec: support@al-
wallet.bgunu B waT ycnyrarta, HannyHa B A1 Wallet. B cpok oo 3 paboTHU OHWM HUe e
pasbnoknpame npoduna Bu n we Bun npegoctaBym 4OCTbMN 4O NPUMOXKEHUETO.

B cnyyan, 4ye Bawwuatr PIN 3a dusnyecka kapta A1 6bae BbBegeH 3 (Tpu)
nocrnegoBaTenHu NbTy rpewHo, Bawarta dusmyecka kapta we 6bae GnokupaHa un e
HeobxoaMMo fa ce cBbpxeTe ¢ Hac Ha agpec support@a1-wallet.bg.

6. Hne nmame npaBo ga geaktmBupame BCeku Baw naeHTUUKauMOHEH Kog, napona
unn MNMUH, HesaBncumo ganu ca u3bpanu ot Bac nnu ca By npegoctaBeHn oT Hac, no
BCAKO BpeEME, akO MO Halwe pa3yMHO MHeHue Bue He cTe M3MbAHUNK HAKOoe OT
pasnopenbute Ha Tean Obwm Ycnosus.

7. NMpenopbyBame Bu ga nposepsiBaTe NepuUoanyHO NCTopusita Ha banaHca No cMmeTkaTa
Bu n Bawwnte TpaHcakummn ypes npunoxeHneto A1 Wallet. Hue we Bu npegocraeame
N3BfEYEHNE 3a CKOPOLLUHM TpaHcakumm vpes npunoxeHmeto A1 Wallet, kato moxe aa
nckaTte ga 3anasurte ekpaHHa CHMMKa Ha TOoBa M3BrievyeHue 3a Bawwusa apxus. BaweTto
M3BMNEeYeHne LLie Nokaxe:

(a) nHdpopmaums, cBbp3aHa ¢ MAEHTUDULMPAHETO Ha BCSKa TPaHCAKLUS;

(6) cymata Ha BCsika TpaHCaKuusl, BKMOYMTENHO CbOpaHMTE Takcu, MocoYeHa BbB
Banyrtara, B KOSTO € buna nnateHa unu gebutmupaHa ot NenHeTnkc cmeTtkaTa Bu;

(B) KbOETO € NPUNOXUMO, CyMaTa Ha BCSKa TpaHcakuus cneg obmsHa Ha BanyTta (ako
nMa Takaea); u

(r) 3a Bcsika TpaHcakuma - gatarta, Ha KosaTo BalweTto HapexagaHe e nonydYeHo OoT Hac,
KakTo e onucaHo B pasaen IV ot HacTosAwmTe O6Lwm Ycnosus.

8. Korato npomeHuTe MOBUITHOTO CU YCTPONCTBO, TpSAbBa fa u3neseTe oT npoduna cu n
Aa nstpuete npunoxeHneto A1 ot "ctapoTo" MobunHo yctponcteo.9. bes ga ce 3acarat
oCTaHanuTe npasuna, NOCOYEeHN B TO3M pasaen, u3pmyHo Bu nHdopmmpame, Yye HAmaTe
npaBo fa NpeaoCcTaBAaTe Ha HUKOrO NpU HUKaKBM OBCTOSATENCTBa M3BEAEHNSA HA eKkpaHa
Ha MpunoxeHneTo Kog, koraTo Ypes [NpunoxeHneTo cTe n3bpanu ycnyrata ,3apexnaHe
Ha napu 4ype3 KewTepmuHan®. lNpenocraBaHeTo Ha TO3n kog OT Bac Ha koeTo u ga e
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TPeTo nuue e 3abpaHeHo M NpeAcTaBnsiBa HapyleHue Ha HacToswmuTe O6LM ycnoBus
C BCWMYKM crnepfBalym oT ToBa HebnaronpusiTHM 3a Bac npaBHM nocneavum.

Xl. [loknagBaHe Ha HapyleHUs Ha CUTypHOCTTa M/MNM 3a HepaspelleHU unum
HETOYHO U3MbJIHEHU TPaHCaKLUK

1. Ako 3HaeTe unu nogosnpare, 4e:

(a) BaweTto mobunHo yctponcteo ¢ Bawwns A1 Wallet e 6uno nsrybeHo nnm otkpagHaTo,
nnu

(6) Hakon apyr uma goctbn Ao Bawwna A1 Wallet, NMenHeTukc cmetka n/vnun NenHeTnke
KapTa u ycnyrute, npegoctasaHn oT Bawua A1 Wallet, unu

(8) Bawute nageHtndmkatopm Ha notpebuten, naponu, kogose unu PIN Ha A1 nnn Bcaka
Apyra uHgopmaums 3a CUrypHoOCTTa € U3BeCTHa Unu ctaHana AocTbhHa 40 TPeTo nvue,
TpabBa Oa HWM yBegomuTe He3abaBHO B nmucmeHa ¢opma Ha mmenn support@ai-
wallet.bgunu 4pes yat ycnyrata, HanuyHa B A1 Wallet, Ha pasnonoxenue mexay 10:00
n 22:00(MN3To4HOEBpONENcKa YacoBa 30Ha) OT NOHeAENHUK 4O NeTbK.

2. AKo cmsiTaTte, Ye TpaHcakums, KOATO He € pa3pelleHa oT Bac, e 6buna obpaboTeHa unu
Yye TpaHcakuuaTa e OGuna u3BbplleHa HenpasBWiHO, TpsbBa Aa ce CBbpXeTe C Hac
He3abaBHO Ha HallaTa ropeLla NiMHUS 3a YCryru, KOSTo e Ha pasnonoxeHne mexay 10:00
n 18:00 yaca (M3TouHO EBponeincka YacoBa 30Ha) OT NOHEAENHMK A0 NETbK UMK A HU
yBegomuTe He3abaBHO B nucMeHa oopMa Ha umenn support@a-wallet.bg nnu ypes yat
ycnyraTta, HanudHa B A1 Wallet. Hue moxe fa Bu nomonum ga HU usnpatute oopmynsp
3a OcrnopBaHe Ha TpaHCaKuus.

3. Hue we npoBenem pascrneasame OTHOCHO TBbpAeHWeTo By, ye napeHa TpaHcakums
He e Guna paspelleHa oT Bac 1 koraTo ToBa e No3BOMEHO OT 3aKoHa, MOXe Aa cbbepem
Takca 3a ToBa pascreBaHe.

Xll. Bb3cTaHOBAIBaHe Ha cpeAcTBa OT HepaspelleHU U HEeTOYHO U3BBLPLUEHU
TpaHcaKuumn

1. Mpwn ycnosue, 4e CTe HN yBEOOMUNN B CbOTBETCTBME C pasgen Xl, T.2 no-rope 3a Bcska
HepaspelleHa/HenpaBuUiHO U3BbpLUEHA TpaHcakuus, 6e3 3abaBsHe M Han-KkbCHO Ao 13
MeceLa OT garaTta Ha M3BbpLUBaHETO MM, Bue umate npaBo Ha Bb3CTaHOBSIBAHE Ha
cpefncrtearta no Tasy TpaHcakLums Npu yCrnoBusaTa, MOCOYEHU B TO3U pa3gen.

2. AKO CTe MHMUMMpanu TpaHCakKuuMsi U nomnyvatensT He € Monyuvun HapegeHute
CpeAcTBa, HUE Le NoSoXMM He3abaBHM ycunus aa npocnegum TpaHcakumsaTta u we Bu
yBegoMuM 3a pesyntata. OCBEH ako He MOXeM [a AOKaXeM, Ye nnatexHaTa onepauns
€ norny4yeHa OT AOCTaByMKa Ha NNaTeXHW YCyrn Ha nosyyaTens, Hue we Bb3CTaHOBUM
CbOTBETHaTa Cyma No HETOYHO U3BbpLUEHATa onepauus 1 e Bb3cTaHoBMM HGanaHca Ha
Bawara cmeTka 0o HMBOTO, kOeTo 61 6uno, ako Tasm KOHKpPeTHa TpaHcakuna He e buna
n3BbpLUEHA.
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3. AKO HME M3BBPLUMM NNaTeXHa onepauuns B CbOTBETCTBUE C MHOPMaLNATA, KOATO CTe
HWU npegocTaBus, BKHOYUTENHO, cbobpasHo nocoyveHuss oT Bac IBAN, Hue Hama pa
HOCUM OTrOBOPHOCT npen Bac 3a HemsnbrHEHWE UM HETOYHO U3MbIIHEHME, aKO Ce
oKaxe, Yye npegoctaBeHaTta Hu oT Bac nHgopmaums e HeBsipHa, HETOYHA UMK HEMbIHA.
LLle nonoxum ob6ayve pasymHu ycunus, 3a aa Bb3CTaHOBUM CpeAcTBaTa, CBbpP3aHu C Tasmn
TpaHcakuus, KaTo we Bu TakcyBame 3a HanpaBeHUTE OT HAC pas3xoau.

4. AKO HMe CMe OTTOBOPHM 3@ HENPaBUITHO U3BbPLLIEHA /UMM HEpPa3peLLEeHa TpaHCcaKums,
3a KOSTO CTe HW yBedAOMWUSNIM B CbOTBETCTBME C pasgen Xl, 7.2 no-rope, Hue e
Bb3CTAaHOBMM CbOTBETHaTa CyMa KaTo Bb3CTaHOBMM OanaHca Ha Bawata lMenHeTunkc
CMeTKa OO0 HMBOTO, KOeTo 6u 6uno, ako Ta3nm KOHKpeTHa TpaHcakuus He e 6una
N3BbpLLEHA.

5. AKO HepaspelleHa TpaHcakuMsa € U3BbpLleHa B pe3ynTaT Ha M3mama Unu KoraTto C
ymucbn unm rpyba HebpexxHocT Bue He cTte nanonssanun A1 Wallet, NenHeTukc kaptata
unn BawaTta [MenHetnkc CmeTka B CbOTBETCTBME C Hactoswmte OOWM ycnosus
(BKMOYMTENHO HE CTe cnasunu 3agbiikeHndaTa 3a onassaHe Ha A1 Wallet, MNenHeTukc
cmeTkata u NenHeTnkc kaptaTa, NnoTpeduTenckn ngeHTugukaTopm, Naposiv, Kogose u
PIN unun Bcsaka gpyra nHdopmaumst 3a CUrypHoCcTTa), HAMa Aa Bb3CTaHOBUM cymaTta u
Bue we 6baete OTroBOpHM 3a uUsnaTa cyma Ha HepaspelleHaTa TpaHcakuus U e
noHeceTe BCUYKM 3aryom.

6. B cnyyan, 4ye umate OCHOBaHMe 3a Bb3CTAHOBSIBAHE Ha CyMW MO HENpaBWUITHO
N3BBbPLLUEHN UM HepaspeLleHn TpaHCaKUMK, HUe Le M Bb3CTaHOBMM Bb3MOXHO Hau-
CKOpPO cnepj nofnyyasaHe Ha BawaTta npeTeHums unm Ha SONbIHUTENHA UHgopmauus,
KOATO MOXe Ada nouckame, 3a ga pascregBame npaBoTo Bu Ha Bb3cTaHoBsiBaHe. AkO
obaye, cnen pascnegBaHe, MMamMe pa3yMHWM OCHOBaHMA [Ja cMmsaATame, 4e
Bb3CTaHOBSIBAHETO B AEWCTBUTENHOCT He ce Abiku Ha Bac no kakeBaTto U ga 6uno
npuyMHa UNU Ye CMEe HanpaBUiM HEOCHOBATENHO Bb3CTAHOBSBAHE, HUE Lie umame
npaBo fa nouckame BpblaHe obpaTHO Ha NpeauHOTO Bb3CTaHoBsiBaHe U Bue we
ObaeTe OTroBOPHWM 3a Bcska 3aryba, KOSATO € MnpuyYMHeHa Ha Hac unuM Ha Bac ot
na3nonssaHeto Ha npunoxeHneto A1 Wallet, Ha kapta lNenHeTukc mnn Ha Bawarta
[MenHeTUKC cmeTka.

7. KoraTo NenHeTnKC genctea kaTto A40CTaBYMK Ha NnaTeXHU YCIyru Ha nony4yartend n He
€ Mn3NbJIHUN NN HETOYHO € WUINbITHWIT NnaTeXHa onepauund, [MenHeTnkc He3abaBHO
3aBepsBa CMeTKaTa Ha nony4darend, N0OCOYeH B MiaTeXHOTO HapeXaaHe, CbC cymMaTa Ha
Heun3nvriHeHaTa WM HETOYHO WM3NbJIHEHATaA nnaTteXHa onepauna uinm B CJ'Iy'-I817I Ha
,D,y6n|/|paHo N3NbJIHEHNE Ha pa3peLlleHa nratexHa onepauna Bb3CTaHOBABaA CMEeTKaTa
Ha nony4vyatenda B CbCTOAHMETO, B KOETO TA oun ce HamMupana 6€e3 M3NbIHEHNETO Ha
HETOYHO MU3NbJIHEHaTa NnaTeXxXHa onepauund.

8. Korato lNenHeTuKc gencrtea Kato JOCTaBUYMKBLT Ha NNaTeXHU YCnyrn Ha nonyyarens v
€ W3MbJIHAIT HEeTOYHO MNnaTeXxHa onepauud, KaTto e 3aBepun nnaTtexHa cMeTka C
pasnuyeH OT MOCOYEHUs B NMATEXHOTO HapexaaHe YHUKaneH naeHTudgukaTtop, unu e
3aBepusi cCMeTKaTa Ha nosiyyarternia CbC CymMa, pasfiMdyHa OT nocoyeHaTa B MNaTeXHOTo
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HapexgaHe, unu e aybnvpaHo U3NbIHEHVMETO Ha paspelleHa nnaTexHa onepauus,
lMenHeTUKC MMa NpaBo Aa U3BbPLUM Criy>KebeH Kopurmpall NnpeBo B CPOK A0 5 paboTHM
OHW OT JaTaTa Ha 3aBepsiBaHETO, CbOTBETHO Bb3CTaHOBSABAHETO MO npeaxogHara T.7.
lMenHeTMKC MOXe Aa 3a4blikn cMeTKaTa Ha nonydartensd, Korato fno tasv cMeTkaTa uma
cpeacTsa, A0 pa3Mepa Ha noanexatliara Ha KopurmpaHe cyma, HO He MO-KbCHO OT CpokKa
no npeaxodHoTo u3pedeHve. AKO MO cCMeTKaTa Ha nonyyaTens Hsama cpeacTsa,
A0CTaTbyHU 3a Bb3CTAaHOBSABaHE Ha nofnexawiata Ha KopurmpaHe cyma KbM nocnegHus
[AEH Ha Cpoka Mo nspeyeHune Nbpeo, MNernHeTUKC n3BbpLLBa cryXebeH Kopurnpaly, npesos,
B pa3mMep, paBeH Ha HanMMYHOCTTa N0 CMeTKaTa KbM TO3U MOMEHT.

XIll. O6paTHO U3KynyBaHe Ha eNeKTPOHHUTEe Nnapu, AbpKaHuM no BawaTa cmeTKa 3a
eneKTpPoHHU napu

1. Bue umate npaBo ga novckate obpaTHO U3KyrnyBaHe Ha eNeKTPOHHUTE Napwu, AbpXXaHu
BbB Bawarta lNenHeTukc cmeTka 3a eneKTpOHHM napu, KaTo HAMaTe npaBo Ha obpaTHO
n3KynyBaHe 3a cymaTta Ha [peaBaputeniHo 3apefeHuns KpeguT, ako MMa TaKbB.

2. maTe npaBo Ha obpaTHO M3KynyBaHe OTHOCHO cpeactBaTa no BawaTta lNenHeTuke
cMmeTka (pas3nuyHm ot Te3n no [peaBapuTenHo 3apefdeHns KpeamT) No BCSKO BpPeEME,
N3LSAN0 UM YacTUYHO, NpY cna3BaHe Ha orpaHuyeHusita B pasgenu IV, 1.2 n 1.1 no-rope.

3. 3a ga obpabotmm BaweTo VickaHe 3a 06paTHO M3KynyBaHe, MOXe Aa nonckame ga Hu
npegocTtaBuTe OOKYMEHTW, gokasaTesnicTBa v apyra uHdopmaumsa, 3a ga notsbpaute
CaMOfIMYHOCTTa CW, C LEeNn Cchna3BaHe Ha MPUIOXUMUTE 3aKOHOBM W perynatopHu
N3NCKBAHWSI.

4. Hne moxe CbLLO Taka ga Hauyncnnm Takca 3a O6paTHO M3KynyeaHe, ako e Hanuue eaHo
OT cnegHuTe obcrosTencrea:

(a) nckate obpaTHO M3KynyBaHe npean N3TM4yaHe Ha Cpoka Ha A4oroBopa C Hac;

(6) ako cTe npekpaTun [oroeBopa, CbrnacHo HactoswmTe O6WM Ycnosust npeau
YrOBOPEHMSI CPOK Ha BanuMAHOCT, WNW crej u3Tu4aHe Ha efHa roguvHa cnef
npekpaTsiBAHETO Ha 4OroBopa C Hac.

5. PaamepbT Ha Takcata 3a obpaTHO W3KynyBaHe ce onpefens B NPUIOXEHUETO
"MenHeTukc Taken n NUMUTN" N MOXe a ce NPOMEHU C TEeYEHNe Ha BPEMETO.

6. Hne we Bb3cTaHOBMM cpeacTBata OoT Bawarta [leHeTUkc cmeTka 3a eNeKTPOHHU
napu, KaTo MO Hawa npeueHka, nMame npaBo Aa M npeesedemM KbM nnyHa GaHkoBa
cMeTKka Ha Bawe nme, KOATO CTe M3nonsBanu npu 3apexgaHe Ha cmeTkata Bu npu
Hac.He ce gonycka obpaTHO U3KynyBaHe B 6por unn ypes TerneHe B 6pon Ha napuyHata
CTOMHOCT Ha ENIEKTPOHHUTE napu.

XIV. HawaTa oTroBOpHOCT

1. Hne Hama ga HocuMm OTroBOPHOCT npen Bac 3a Bpean n 3ary6|/1, NPOn3TN4aLLUun oT:
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(a) Bcsika HepaspelleHa TpaHcakLums, Npu KOATO CTe AencTBann ¢ uamama Unum KoraTto ¢
ymMucbn unum rpyba HebpexxHocT He cTe nanonssanu A1 Wallet u/unn Bawarta lNenHeTuke
CmeTtka wunu [lenHeTMKC KapTa B CbOTBETCTBME C HacTtosiwmTe O6WmM Ycnosus
(BknOUMTENHO 3agbimkeHuaTa Bu 3a 6esonacHo nsnonassaHe Ha A1 Wallet, NenHeTuke
kapTa un Bawarta NenHeTukc cmeTka, NnoTpedbuTenckn naeHTndunkaTopm, naponu, Kogose
n A1 PIN nnu gpyra nigopmaumsi, CBbp3aHa CbC CUTYpPHOCTTA);

(6) Bcsika TpaHCcaKuUuMsi, KOSTO CMe U3BLPLLMIN B CbOTBETCTBUE C MHOPMaLMSTa, KOSTO
CTe HW NPeaoCTaBuIl, KOraTo Ce okaxe, Ye npefocTtaBeHaTa HU oT Bac nHdopmauums e
HenpaBwuiHa, HETOYHA UNN HEBSIPHA (BbMNPEKM Ye Liie nonarame pasyMHU ycunusi, 3a fa
Bb3CTAaHOBMM cpefcTBaTa Nno Tasu TpaHcakums);

(B) BCAKO HeoOuM4yamHO wunu Henpeasngnmo 00CTOATENCTBO WM3BLH HaLLUA KOHTpPOI1,
Korato He buxme Mmornu ga nsberHem HacTbNBaHETO Ha HEroBUTE Nocneanuum, BblNpeKn
noJjiaraHeTo Ha pa3yMHU yCUITNA 3a TOBaA,

(r) oTkasa Ha TbproBel, Aa npueme Balwarta kapTa lNenHeTukc (Ypes npunoxenue A1 nnu
no Apyr HayuH);

(8) HemsnpaBHOCT Ha BaweTo MOBUMAHO YCTPOMCTBO unn gpyro obopyasaHe, copTyep
UNKU ycnyru, KOUTO ca HeobxoaMMM 3a YCMNELHOTO TEXHUYECKO U3MbIIHEHME Ha AadeHa
onepauus 1 BbpXy KOETO HAMaMe KOHTPOJST; UIu

(e) cnasBaHeTO Ha NPUNOXUMWUTE 3aKOHOBM WMNN PErynaTopHuM WU3UCKBaHUSA UMK
yKkasaHusTa, AageHu ot Kaptosa opraHusaums.

2. Hue cblLo Taka HAMa 4a HOCUM OTrOBOPHOCT 3a:

(a) npekbcBaHe Ha AEMHOCTTA, KOETO NPSKO UM HEMpPsIKo € Mo Npu4YMHa oT AelHoCcTTa
UNn cuctemaTta Ha TPEeTOo nuue; Unm

(6) 3aryba Ha npuxoau, penyTtaums, NPonycHaTy Nos3sun U o4akBaHu CrecTaABaHUs; Unu

(8) BCcsika 3aryba wnu Bpeda, KOATO HE MNPOM3TMYa OUPEKTHO OT HapyllaBaHeTo Ha
HacToswmTe OOLWM YcnoBus OoT HaLa cTpaHa.

(r) Ka4ecTBOTO M KONMYECTBOTO HA CTOKM MW yCnyru, 3akynenn ot Bac ypes A1 Wallet.

3. Lle nonarame pa3ymHu ycunus, 3a aa Bu npegoctasum A1 Wallet, NenHeTukc cmeTka
n lNenHeTUKC KapTa, HO HMEe HAMa [a HOCMM OTrOBOPHOCT 3a 3arybu nnun Bpeau, Kouto
Bb3HWMKBAT, ako Te uUnu npunoxeHneto A1 He ca 4OCTBLMHM NO BCAKO BPEME MO NPUHUHU,
BbH OT HaWWA KOHTPON WKW ako OOCTbMbT Ce NPeKkbcBa MO NPUYMHU, BbH OT HaLInA
KOHTpO-.

4. OcBeH 3arybuTte, nocoyeHu B naparpadgure no-rope (3a KoMTto He HOCMM OTFOBOPHOCT)
n Npu cnassaHe Ha mnsncksaHuaTa Ha 3I1YTMC n naparpadute no-gony, MakCUManHUAT
obL, pasmep Ha HawaTta OTroBOPHOCT kKbM Bac 3a Bpean no wnm BLB Bpb3ka C
HacToswmTe O6WM Ycnosus, Npu BCUYKM obBcToATENncTBa we 6bae orpaHuMyeHa no
cymata o1 400 neBa 3a Bcekn 12-meceyeH nepmo oT 4eNCTBMETO Ha AOroBopa C Hac.

5. Kato OPYXeCTBO 3a €EJIEKTPOHHU Nnapwu, MenHeTUKC npunara HagexgHn MepKn 3a
ocurypsaBaHe HenpekbCBaeMOoCTTa Ha AenHoCTTa, ereKTI/IBHI/I nnaHoBe 3a U3BbHPEOHU

29



cuTyauMm u npouenypa 3a pefoBHM TecToBe W nperned Ha edektmBHocTTa u
afleKBaTHOCTTa Ha Te3u MfaHoOBeE, KaKTO M MnpaBusia 3a CUrypHOCT, KOMTO 3alimMtaBar
non3BaTennTe Ha nraTeXHW YCrnyrn cpelly YCTaHOBEHUTE PUCKOBE, M3MaMu UK
HEe3aKOHHO NPUCBOSIBAHE Ha YYBCTBUTENHU U NINYHU AaHHW. He3aBUCMMO OT TOBa, HUE
He rapaHTupame un He obellaBame, NpeaBUA Bb3MOXHUTE AENCTBUSA U Bb3AENCTBUS OT
TpeTn nuua, BbpXy Kouto lNerHeTukc HAMa KoHTpon, Yye A1 Wallet we otroBapsa Ha
Bawwnte nsncksaHms nnu 4e padortara Ha A1 Wallet, MNenHeTtukc cmetka n MNenHeTukc
KapTaTa we 6bae HenpekbcHaTa unn 6e3 rpewkn, unu ye A1 Wallet Hama pga nma
HWUKaKBU BUPYCU, TPOSIHCKM KOHE unn apyr nogobeH codtyep mnm nogobHn nporpamu,
KOMTo MoraT ga ObaatT M3non3BaHuM 3a LOCTbM, MoauduuMpaHe, MU3TpUMBaHE WK
noBpexaaHe Ha hannoBe C AaHHW UNKU OPYrM KOMMKTbPHW NpOrpamMu, U3non3BaHn ot
Bac, unu ye pedexktun B npunoxeHmeto A1 we 6baaTt He3abaBHO KOpUrMpaHu (BbNpekn
4ye Hue e ce cTpeMnm aa By nomorHem, ako ce CBbpXKeTe C Hac).

6. Bue cte oTroBOpHM 3a KOH(UrypupaHeto Ha Bawata mHpopmaumoHHa cuctema,
KOMMIOTBPHM Nporpamu 1 nnatgopma, 3a ga nonyumte goctobn o A1 Wallet. Hue He
ocurypsiBaMe aHTUBUPYCeH codTyep, NO Balwa MpeueHka MoXe [[a wu3nonssaTte
cobcTBeHMs By aHTuBMpyceH codTyep.

7. Hne HAmMa ga HOCUMM OTFOBOPHOCT 3a KakBUTO U Aa 6uno 3arybun nnu speau, Nnpu4nMHeHu
OT BUPYC, Pas3npoCTpPaHEHME Ha aTaka Ha OTKa3 Ha ycnyra unuv gpyr TEXHONOrMYHO
BPeAOHOCEH MaTepuarn, KOMTO MoXe [a 3apasn Bawuns koMnoTbp Unn Apyro yCTponcTBo
unn obopyaBaHe, KOMNITLPHM NPOrpaMn, AaHHW UK ApYyr NaTeHTOBaH maTepuan 3a
n3nonssaHeTo Ha npunoxeHneto A1 Wallet, Bbpxy KOUTO HAMame KOHTPOIT.

8. Bue we nasnonssate A1 Wallet, NenHeTukc cmetkata u lNenHeTnke kaptata Bu Ha cBon
COBCTBEH pUCK.

XV. MpoMouuroHanHu u 60HYCHU Nporpamu

Hwe cv 3anasBame NpaBoTO Aa opraHu3npamMe NpomMoLMoHanH n 6oHYCHN nporpamm 3a
Hawwu lMoTpebuTtenu, oa onpegensame napameTpuTe 3a NPOBEXAaHe Ha NPOMOoLUMATa,
KakTo M Oa rm npoMeHsiMe U npekpaTsiBame Mo Halle YCMOTPEHWE, KaTo He HOCUM
HMKAKBa OTFOBOPHOCT CMPSAMO NOTPEeGUTENMTE Ha NPUIOXKEHMETO.

XVI. UHTeneKkTyanHa co6CTBEHOCT M 3awmTa Ha nHpopmaumaTa

1. Bcuykm npaBa Ha MHTenekTyanHa cobCTBEHOCT BbpXYy ,EnekTpoHHusa noptdenn A1
Wallet” n HeroBo cbabpxaHue No Uenus CBAT npuHagnexart Ha [NenHeTuKC, a BCUYKK
UMYLLLECTBEHN U HEMMYLLECTBEHWN npaBa Bbpxy [NpunoxeHneTo npuHagnexart Ha A1
bvnrapus. lMoTtpebutenar He npugobmuBa npaBa NO OTHOWeEHME Ha EnNeKkTpoHHUS
noptcenn A1 Wallet n lNMpunoxeHneTo ocBeH NpaBoOTO Aa ro uanonssaTte fNYHO B
cboTBeTCTBME C HacTosAwmTe OBLwm Ycnosus.

2. Benukm acnektn Ha EnektpoHHus noptdenn A1 Wallet n npunoxexnneto A1 Wallet,

BKITIOYUTENHO CNEeUMPUYHUAT OM3alH U CTPYKTypaTa Ha OTAenHUTe nporpaMmu, ca yact
OT HaluMTe TbProBCKN TalHW U ca obeKkT Ha aBTopcku npasBa. CneposaTenHo Bue ce
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cbrrnacsiBate ga He pasnpocTpaHsiBaTte, NpedocTaBsATe, Konvparte Unv no Apyr HauyuH
npefocTaBATe Ha TPETU NMULa TakMBa TbProBCKU TaWHW UMM MaTepuanu, 3aliuUTeHn C
aBTOpCKM NpaBa, 6e3 NpeaBapuUTENHOTO Halle NMCMeHO oaobpeHMe.

3. Bcuukn acnektn Ha kaptata [lenHeTtukce, EnektpoHHus noptdenn A1 Wallet un
npunoxeHneto A1 Wallet, BknOUYMTENHO cCNeUNUUHUA OM3alH, HayMHa Ha
PYHKUMOHUPaHe, TexHUYeckuTe YHKLUMOHANMHOCTU W CTPyKTypaTta Ha OTAeNnHuTe
nporpamu, ca 4YacTt OT TbProBCKUTE TanHU Ha [NenHeTuKc n cboTBeTHO A1 Bbnrapua n ca
obGekT Ha aBTopcko npaBo. CnegoBatenHo Bwue ce cbrnacsBate pga  He
pasnpocTpaHsaBaTe, NpedocTaBsaTe, KonvpaTe Wnu npefocTaBsaTe no Apyr HayuH Ha
TakMBa TbProBCKM TaHW UNN Matepuanu Unun npasa, 3allMTEHN C aBTOPCKO NpaBo, MNoA
KakBaTo 1 a e popma Ha TpeTu nuua 6e3 npeaBapuTenIHOTO NMMCMEHO ogobpeHue Ha
MenHeTnkc n/vnn A1 Benrapums.

XVII. MpomeHu B HacToswmTe OOLWM ycnoBus

1. Hue (MenHeTtukc n A1 Bbnrapus) cu 3anassame NpaBoToO Aa npomeHsme O6wwute
ycnoeusi no BCsAKO Bpeme. lle B3emem npeaBug uHTepecute Bwn, 3acerHatn ot
npeaBuUAEHNTE NPOMEHM, W LLEe HanpaBUM MPOMEHKU, KOUTO CYMTame 3a pasyMHMW.
MpomeHnTe B OOMEHHUTE KYpCOBE LLe BNsA3aT B cuna He3abaBHO, kKorato Te ca BbB Bawa
nonsa wunm B pesyntat OT NpPoMAHa Ha pedepeHTHaTa cTtaBka Ha Mastercard 3a
CbOTBETHUS Nepuogd. B cnyyam Ha npomeHn B Te3n Obum ycnosumsi, KOUTO ca BbB Bawa
nonsa n nogobpsieaT 3awmtaTta Ha npaeaTta Bu kato notpedbuten n/munu ca cebp3aHn C
NPOMEHN B YCTAaHOBEHUTE OT Hac NUMUTWU, U/MNn ca CcBbpP3aHM C AobaBsHEe Ha HOBWU
ycnyrn B A1 Wallet, Tean npomeHu we BnasaTt B cmna He3abaBHO, KaTo n3bopbT ganv ga
ce nonasaTe OT HOBUTE YCIyrn 3aBucu n3uano ot Bawa ceobogHa npeeHka.

2. N3BbH cnydaute no T.1 no-rope, 3a BCUMYKM OCTaHann MNPOMEHU Hue e Bwu
npegocTaBUM HanW-manko ABa Meceua npeaBapuUTEnHO MUCMEHO UW3BEeCTME Mo
eneKkTpoHHaTa nowa unu guvpektHo BbB Bawma A1 Wallet 3a Bcska npegsuaeHa
npomsiHa B OBwmTe ycnosusi, kKato we Bu npegoctaBum HoBaTa Bepcust Ha ObwuTe
ycnoBusi. AKO He CTe CbrnacHu C NpeasioXkeHarta NpomsiHa, TpsibBa Aa HU KaxeTe 4vpes
€OWH OT MeToauTe 3a KOHTaKTW npeau Tasun NpoMsaHa fa Bnes3e B cuna, B NPOTUBEH
cnyyam we ce cuyuta, 4Ye cte npuenn npomsiHata B O6wmMTe ycnosusi. AKO CTE€ HU
yBegoMunu, 4e He npuvemate npomeHute B OOWUTE ycnosusi, mmaTte npaBo Ada
npekpaTuTe OroBopa Cu C HaC No BCSKO BPpeMe Npeau gararta, Ha KOATO € NpearoXeHo
npoMeHnTe Aa BnsidaTt B cuna, 6e3 ga HocuTe OTrOBOPHOCT 3a Pa3HOCKN N 06e3LeTeHus.

XVIII. Taken u numntn. O6MEeHHU KypcoBe

1. NogpobHa mMHpopmaums 3a TakcuTe U NUMUTUTE, cBbp3aHn ¢ Bawusa A1 Wallet,
Bawarta lNenHetkc Kapta n Bawarta lNenHeTukCc cmeTka ce Hamupa B HacTosAwwuTe
O6wn ycrnosua 1 TapudaTta KbM THAX, CbAbpXalla ce B npunoxeHuneto "lNNenHeTukc
Takcu n numnTr", KoeTo Moxe fa ce Hamepwu vpes Bawwna A1 Wallet unn Ha nHTepHet
cTpaHmuaTta Ha A1 bbnrapusi. Bcmyku orpaHmyeHnsa 3a mM3non3saHeTo Ha Bawwusa A1
Wallet, BawaTta [lenHeTukc kapTa u Bawata [leMHeTMKC cMmeTka ca onucaHu B
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npunoxexHuneTo "MNenHeTUKC Takcn 1 IMMUTU", KOeTO MOXe a ce Hamepu Ypes3 Bawwms A1
Wallet nnn Ha uHTepHeT cTpaHuuyaTta Ha A1 bbnrapuda. C npuemaHeto Ha OOwmTte
ycnoBusi n aktuBmpaHeTo Ha Bawusa A1 Wallet Bue ce cbrnacasarte ga 3annatute BCUYKK
NPUNOXUMU TaKCU, CBbP3aHW C MU3MON3BaHETO Ha npunoxeHneto A1 Wallet, Bawarta
MenHeTuke KapTta n Bawara NenHeTUKC cmeTKa, KakTo € N0CoYeHo B HacToAawmTe ObLwm
ycnosusi, CboTBETHO B "lNenHeTnkc Takecn n numntin®.

2. Korato npukniounTte pernctpauusata Ha Bawarta [lleMHeTUKC cmeTKa, LWe wumarte
Bb3MOXHOCT Oa u3bepeTe Banyta no nogpasdupaHe. M3bpaHaTa Banyta e 6bae
BawaTta BanyTta no nogpasbupaHe 3a Bawara lNenHeTukc Kapta n Bawarta lNMenHeTnke
CMeTKa M BCUYKM MPUMOXKUMUN TakcK Lwe 6baaTt KOHBEPTUPAHU B HES.

3. KoraTto wu3BbpliBaTe TpaHcakuun BbLB BanyTa, pasnuyHa OT Banytata no
nogpasbupaHe 3a Bawara lNenHeTnkc cmeTka n Bawarta lNenHeTuke kapTa, cymarta Ha
TpaHcakuuaTa we Obae npeobpasyBaHa BbB Balwara Banyta no nogpasbupaHe.
OBMeHHMAT Kpyc We 6bae onpenenieH B AeHS, B KOWTO € U3BBbPLUEHO OKOHYaTENHOTO
ypexgaHe Ha TpaHcakuuaTa. [pu nnawaHus 4pes nnatexHa kapta - oOMeHHuTe
KypcoBe, KOMTO Wu3non3BamMe 3a nodobHM TpaHcakuuMu, ca Tesw, npunaraHu ot
MasterCard®. lNMpun KpeauTHu npesoan, obMEHHUTE KypcoBe, KOMTO U3MNon3Bame ca
dukcuHra Ha BHB kbm cboTBeTHaTa gata. e ce npunara n Takca 3a onepauuun B
Yy)XXgecTpaHHa BasyTa, KakTo e onucaHa B npunoxeHneTo "lNenHeTuke Taken n nummnTin®.

XIX. BawuuTe nu4HM gaHHM M OeTaunm 3a KOHTaKT

C npuemaHeTo Ha HacToswmTe O6Lwm ycrnosus Bue noTBbpxaasarte, 4e MHGopMauusaTa,
KOSITO HM NpedocTaBATe WU e HU NpedocTaBsaTe, € BspHa, TodHa WM akTtyanHa. C
npuemMmaHeTo Ha HactodawmTe O6wm ycrnosusa Bue notBbpxaaBaTe, Ye Wwe HM yBegomuTe
He3abaBHO, KaTo ce CBbPXKETe C Hac Ha support@al-wallet.bg , ako npomMeHuTe NMYHUTE
cu AaHHU. MoxeTe CbLLo Taka [a akTyanuaupaTte CBOsi aApec U JaHHM 3a eNleKTpoHHa
nowia, kato cnegsate uHcTpykummte B A1 Wallet. Ako ce cBbpxem ¢ Bac BbB Bpb3ka C
Bawusa A1 Wallet, BawaTta kapta lNenHetnkc vnn BawaTta [MenHeTMKC cmeTka, Lwe
n3non3samMme Han-HOBUTE HU U3BECTHU JaHHW 3a KOHTAKT, KOUTO CTe HM NpeaoCTaBUnn.

XX. 3awuTa Ha gaHHUTEe U KaK usnonssame nuyHata Bu nncpopmauus

1. JInyHuTe gaHHW, KOUTO HWU npegocTaBsaTe (BKNHOYUTENHO, Be3 orpaHuyeHue, nmenn
agpec unu gpyr naeHTudukaTop Ha notpedbuten n napona), we 6vaaT obpaboteHn ot
A1, ®anbp n lNenHeTUKC B CbOTBETCTBME U 3a LennUTe, NOCOYEHN B HacToswmTe O6Lwm
ycnoBus un [Monutukata HM 3a noBepuTenHocT. Monsa, npo4veTteTe BHUMATESNHO
MonuTnkaTa HU 3a NOBEPUTENHOCT, TbI KaTo TA NpeaocTaBs nHdopMauus 3a ToBa Kak
n3nonsesame, cnogensime, cbxpaHsisame n obpaborsame Bawarta nnuyHa nHpopmaums.

2. Ako nogosupame, Yye HU e gageHa dpaniimMea UM HeToYHa MHAOpPMaUus, MOXem ga
3anuem nogo3peHnsita cu 3aedHo C Besika gpyra nogxogswa nHgopmaums.

3. He TpsabBa pa HM npepocTaBsaTe nMYHA WHGOpMauusa 3a HAKOM Apyr (kaTo
anTepHaTUBHM UMEeHa Ha KOHTakTK), 6e3 npeaBapuUTenHoO Aa CTe NoyyYnunm cbrnacmeTo
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My Tasu nHpopMauus ga 6bae M3nonseaHa U OMOBECTEHA 3a TakoBa M3Mon3BaHe B
CbOTBETCTBME C HacToswmTe OOwwM ycnoBus v MNMonutmMkata HUM 3a NOBEPUTENTHOCT.
KoraTo npegoctaBuTe TakaBa MHGOPMaLMS OT TpeTa CTpaHa, Hue Lie NpUeMeM, Ye Ton
UNu TS € gan cbrnacue, BbMNpeKX Ye BCe Nak MOXe Aa novckame NoTBbpKaeHue.

XXI. NMpexBbpnsaHe Ha npaBa

A1 Bbnrapusa n/vnn NenHeTrKc MoXe, NPU cnasBaHe Ha BCUYKM YCTAHOBEHN HOPMaTUBHM
N3NCKBaHWS, Aa NPEXBbPMM NpaBaTa 1 3aabimKeHusTa e no HacToawmTe O6Lwm ycnosns
Ha Opyro OpYyXecTBO UInu nvue (BKMYUTESTHO eQUH Ha OpYr, ako € 3aKOHHO) MO BCSAKO
Bpeme, kato Bawwute npaBa cbrnacHo Hactoswmte OOWwM ycrnoBusa HAMa da 6vaat
3acerHatu. Bue HaAmaTe npaBo Oa NpexBbpriaTe npaBaTta U 3adbilKeHuUsiTa cu Mo
HacToswmTe OOBWM ycrnoBuA Ha Apyro nuue wunm KomnaHus 6e3 HaleTo MUMCMEHO
cbrnacwue.

XXIl. XKanou

1.AKO MmaTe onnakBaHe OTHOCHO nnaTexHaTta ycnyra A1 Wallet, mons na ce o6bpHeTe
kKbMm [MenHeTUKC, KaTto m3nomnseBate cepBuU3HUA umenn support@ail-wallet.bg, 3a pa
MOXeM [a npoyyum obcToaTencresaTa M ga BU npegocrtasum oTroBop. Lle ce ctpemunm
na obpabotBame O6bLP30 M cnpaBeanIMBO BCUYKM Xanbu, curHanu u Monodu, KouTo
nony4Ynm BbLB Bpb3Ka ¢ nnatexHarta ycnyra A1 Wallet. lNenHeTuke we ce npousHece no
BCAka Bawa noctbnuna xanba B nucMeHa dopMa Ha XapTUeH HocuTen u/unu ypes
nMCMeH OTroBOp, U3NpaTeH Ha agpeca Ha BalwaTta enekTpoHHa nolua, NocoYeH npen Hac
/Bawwna numenn, peructpmpan npu Hac/, kato lNenHeTtuke we Bu yBegomm 3a pelueHneTo
cu B cpok Ao 15 paboTHn gHKM OT NonyyaBaHeTo Ha xanbaTa Bu. Mo nsknoveHne, ako He
MOXeM Ja ce NpoM3HeceM B CpoKa Mo NpeaxogHOTO U3peyveHne no He3aBuCceLLM OT Hac
nNpuyrHK, Wwe Bn nanpatnm oTroBop, B KONTO ACHO L& NOCOYUM NpUYMHUTE 3a 3abaBaTa,
KaKTO M CpOKa, B KOWTO LLie MOMyyYnTe pelleHneTo Hu no xanbata Bu, KONTO CPOK HAMa
Aa Hagsuwaga 35 paboTHM gHM OT NonyyYaBaHETO Ha xanbaTa Bu.

2.AK0 He yBaxuMm xanbata Bu oTHocHO nnatexHaTa ycnyra A1 Wallet nnu ako He
nonyynte OTroBOp B CpokoBeTe Mo T.1 no-rope, MOXe [a OTHeceTe crnopa KbM
cekTopHaTta MomupuTtenHa KoMmcus nNo NnaTexHu cnopose kbM KomucusaTta 3a 3awmra
Ha noTpebuTtenuTte B bbnrapua. CbAencTBMETO Ha CeKTopHaTa NoMupuTenHa KoMmcus
MOXe Aa Obae NOUCKaHO creq KaTo CnopbT € OTHeCEH 3a pelwaBaHe oT [NenHeTuke n e
Hanuue peweHne — agpec: rp. Codua 1000, nn. Cnasenkos Ne 4A, ten. 02/ 9330 589,
WHTepHeT cTpaHuua www.kzp.bg; e-mail: adr.els@kzp.bg . Korato cnopsT ce oTHacsa go
AOroBOPM 3a OHMANH Npoaaxobu unu ycnyru 3a pelaBaHeTo My MOXe [a ce MOXe Aa ce
nonsea EnekrpoHHaTa nnaTtgopmMa 3a OHNaWH pelwlaBaHe Ha NOTPebuTernckn cnopose:
http://ec.europa.eu/odr .

3.Ako nmate xanba oTHocHO npunoxeHneto A1 Wallet, we tpsbea ga ce cebpxeTe C
A1 bbnrapus Ha support@ai1-wallet.bg

XXIIl. CnopoBe ¢ TbproBuu

AKO nmaTte cropoBe OTHOCHO MOKYMKK, HanpaBeHu 4Ype3 BalwaTta lNenHeTukec kapTa unm
ype3 Bawarta lNenHeTnke cmeTka vpes npunoxeHmeto A1 Wallet, Tpabea ga rm ypegute
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C NULETO, OT KOETO CTe 3aKynunun CTOKUTe Unu ycnyrute. Hue He HOCUM OTFOBOPHOCT 3a
KayecTBOTO, 6e30nacHOCTTa, 3aKOHHOCTTa UMW KakbBTO M Aa BMno apyr HegocTaTbK Ha
BCSIKaKBW CTOKM UK yCrnyrn, 3akynenn ypes npunoxeHmneto A1 Wallet. He 3abpassiTe,
Yye creq kato cte m3nonssanu Bawata lNenHeTtukc kapta lNenHeTnkc wvnu BawaTta
lMenHeTUKC cMeTKa, 3a Ja HanpaBuTe Nokynka Ypes npunoxeHuneto A1 Wallet, He moxem
Aa cnpem Tasu TpaHcakumsa n Bue HM Abmknte CbOTBETHUTE TAKCU ako MMa Takusa.

XXIV. YacTyHa HeaeMCTBUTENHOCT

AKO HSKOM CbO WM KOMMETEHTEH OpraH YyCTaHOBM, 4Ye paageHa pasnopenba B
HacToswmTe O6LwKM ycnosus (UM KOSTO M a € YacT OT KOATO U aa e pasnopenba) e
HeBanuaHa, He3akoHHa NN HENpUNoXxmma, Tasu pasnopenda (Mnu YacT oT Hesl) ce cunTa
3a HecbllecTByBalla B HeobxoanmaTa CTeneH, HO BanuaHOCTTa M NPUIOXKMMOCTTa Ha
apyrute pasnopendbu Ha HacToswmTe Obwu ycrnosus HaMma ga 6bae 3acerHara.

XXV. Mpunoxum 3aKoH U e3ukK

Tean O6wWM ycnoeBust ce ypexgar oOT O6bNrapckoto nNpaBoO M ca npeamMeT Ha
N3KMKYNTENHATa HOPUCOUKUMS Ha Obnrapckute cbaunuuia. 3a Heypegenute B
HacTosiwmTe OOWM ycrnoBMS BBMPOCKU, CBLbP3aAHU C MNMATEXHW YCnyrn, ce npunara
3MMYTIC 1 nsgageHnTe akToBe 3a HErOBOTO NpuraraHe.

NMPEXOAOHU N 3AKITIOYUTEJIHU PA3NOPENBU

1. Tean O6wm ycnosusi ca nNpuetn Cc peweHne Ha CbBeTa Ha [OUMPEKTOPUTE Ha
JenHeTtukc” ALl ot 03.12.2019 .

2. Tesan O6wwm ycnoBugd, 3aedHo C AOKyMeHTa "lleMHeTUKC Takcn U IMMUTKU", KOUTO e
HepasgenHa 4act ot O6bwwute Ycnosusi, ca U3MEHeHW C pelweHne Ha CbBeTa Ha
anpektopute Ha ,lMenHeTtmke” AL ot 12.03.2020 r.

2.1. NameHeHuATa, Npnetn c peweHne Ha CbBeTa Ha gupektopuTte Ha [lenHeTtuke” ALl
oT 12.03.2020 r., B HacTosAWwmTE 00LLM YCOBUA, 3aeQHO C AOKyMeHTa "lMenHeTUKC Takcm
N NIMMUTN", KOUTO € HepasaenHa YacT ot ObwmTe Ycnosus, BNM3aT B cuna

-o17 18.03.2020 r. 3a notpebutenn Ha A1 Wallet, pernctpupanu cneg 17.03.2020 r. n

-oT 19.05.2020 r. 3a notpebutenute, peructpupanHn B A1 Wallet go 17.03.2020 r.
/BKNHOYNTENHO/) ;

2.2. NoTpebutenute, pernctpmparn B A1 Wallet go 17.03.2020 r./BkntountenHo/ cnegsa
Aa 6baaT yBegomeHu aupektHo B TexHusa A1 Wallet 3a nsmeHeHusita, npueTu ¢ pellenune
Ha CbBeTa Ha aupekTopute Ha ,llenHeTtukc” Al ot 12.03.2020 r., B HacTosilwmTe 0bLLM
YCMOBUS, BKITIOYMTENHO 3a U3MEHeHUdATa B OOKyMeHTa "[leMHeTuMKC Takcu u numntn®,
KOWTO e HepasgenHa yact ot ObwuTte YcnosBud, kato Obae cnaseHa npoueaypata
cbrnacHo 4n.62 ot 3MYIC u:
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- 6boe HarnpaBeHo yBeaAOMJIEHME B CPOK HE MNMO-Mariko OoT ABa Meceua npeaun gatara, Ha
KOATO € npearioXXeHo npoMeHnTe aa Bnd3art B cuia, 1

- yBeOOMIMNEHNETOo 6bae NpuapyKeHo MHopMauus kbae Moxe aa 6bae HamepeH TekcTa
Ha npomeHeHnTe O6LWKM ycnoBmsa n gokyMmeHTa "lenHeTnke Takem u ninmuTn", n

- I'IOTp66I/ITeJ'II/ITe obaar |/|chopM|/|paH|/|, 4ye Morat Aa npuemat win ga OTXBbPIAT
U3MEHEHUNATA Npean aatarta, Ha KOATO € nNpeasioXXeHo Aa BliAd3aT B cuna, U

- 3aegHo ¢ yBegomneHueTo ,llerHeTukc” Al Hpopmupa cboTBETHUA NoTpebuTten, ye
LLle CMSTa, Ye nocnegHuAaT e npyuen npomeHuTe B O6LWMTE yCnoBus, 3ae4HoO C JOKYMEHTa
"NenHeTUKC Takcnm n nNUMUTK", ocBeH ako yeBegomu ,llenHeTtukc” ALl 4pes eavH oOT
METOAMTE 3a KOHTaKTK, Ye He NpuemMa Te3n NPOMEeHU nNpeau aaTtaTa, Ha KOATO NPOMEHUTe
BNU3aT B cuna, u

- J[lenHeTtukc” ALl yBegomsisa notpeburtenure, Yye ako He npuemat npomeHute B O6wute
yCcnoBsusi, 3aeHO C OOKyMeHTa "llenMHeTUKC Takcnm n nummnTtn", ¢ yBeaoMSieHMeTo O
lMenHeTUKC, Ye He NpuemMart Te3n NPOMEHU, HanpaBeHO NO BCAKO BpeMe npeau gataTa,
Ha KOSITO € MPeasioKeHO NpoOMEeHUTE fa BNsA3aT B cuna, Te3n notpebutenu npaBaTt u
N3sBreHne 3a npekpatsiBaHe Ha gorosopa cu ¢ lNenHeTuke, 6e3 aa HOCAT OTFOBOPHOCT
3a pa3HOCKM N 06e3LeTeHNs.

2.3. NoTtpebutenute, peructpupanu B A1 Wallet go 17.03.2020 r. /BKNOYUTENHO/, KOUTO
ca CbfnacHM C M3MEHeHusiTa B HacToswmTe obLWKM YyCcrnoBuda, 3aedHO C OOKyMeHTa
"lNenHeTuKC Takcnm n nNUMUTK", NpuetTn c peweHne Ha CbBeTa Ha AUpPeKTopuTe Ha
JrlenHetnkc’Al ot 12.03.2020 r., ce yBegomsieaT, 4Ye e HeobxoaumMo Aa npemuHat
npoueayparta, cbrrnacHo NoeHTngunkaumoHHo HMBO 1 1 4o npeMuHaBaHeTo 1, lNenHeTuke
MOXe [Oa OTKaxe u3BbpluBaHe Ha onepaumm c [llenMHeTukc kaptata u [lenHeTukc
cMmeTkaTa.

3. Te3n O6wwM ycnosua, 3aegHO ¢ AOKyMeHTa "[leMHeTUKC Takcn U JIMMUTKU", KOUTO e
HepasgenHa 4act ot O6bwwute Ycnosusi, ca U3MEHeHW C pelwweHne Ha CbBeTa Ha
anpektopute Ha ,lMenHetnke” A ot 10.03.2021 r., BbB Bpb3Kka C BbBEXAAHETO Ha HOBA
ycryra: BHacCsiHe Ha napv B HanNM4YHOCT MO NnaTexHa cMeTka ype3 CneumaneH Kacos
TepMunHan. Tbh KaTo NpoMeHuTe ca BbB Bawa nonsa n nogobpsiBaT 3awwmTtaTta Ha
npasaTa Bu kaTto notpebuTten, cBbp3aHu ca C NPOMEHM B YCTAHOBEHUTE OT HAC NIMMUTK
n c pobassiHe Ha HoBM ycrnyrn B A1 Wallet , Te3an npomenn e Bnsa3aT B cuna He3abasHo,
cumtaHo ot 15.03.2021 r. 3a Bcudkm NMoTtpebutenu, pernctpupadm B Al Wallet, kato
n3bopbT Aanu ga ce nonsearte OT HOBUTE YCIyrn e n3uysano ot Bawa csoboaHa npeLeHka.
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